Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Ordering

FOC Timeliness

(Average interval to Provide Notification ot a Firm Order Confirmation)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.55.2 DSO/KY (days) 272 Affikate vs, Non-Atfikates BOG & Other Affikates vs. Non-Affikates
a7 tiate | votmo | BOCEOVS [ youms | Non-athietes | vokme StDev ZScore Equity Zscote Equity e 272 Affbate ---8-- Non-Affiiatss —&— BOG & Other Affiates
Jun-02 0.00 *Proprietary® 0.00 “Propristary* 1.03 “Proprietary” 3.062
Jukoz 0.00 “Proprietary" 0.00 *Proprietary* 0.66 “Proprietary* 0022 90.00 7
Aug-02 0.00 *Proprietary” 000 “Proprietary” 1.06 *Propristary” 4.040 :‘:z
Sep-02 0.00 *Proprietary® 0.00 *Proprietary” 133 *Proprietary* 3704 000 -
Oct-02 0.00 “Propristary” 0.00 “Proprietary” 222 *Propristary” 9867 50.00 H
Nov-02 0.00 *Proprietary* 0.00 *Propristary” 064 “Proprietary” 1.041 40.00 _" "_
Dec-02 0.00 “Proprietary* 0.00 *Proprietary” 0.80 *Proprietary” 2,832 30.00 : .:
Jan-03 033 *Propristary* *Proprietary* 1.06 *Proprietary* 2,646 20.00 T
Fob-03 0.33 “Proprietary” 0.00 *Proprietary” 181 “Proprietary” | 19147 1000 :
Mar-03 0.33 *Propritary” a.00 *Propristary* 85.33 “Proprietary [  1510.715 000 &~ s o
Apr-03 0.33 *Proprietary® 0.00 “Propriatary” 077 *Proprietary” 2.280 5\,«@’ 9’@ Y&"L Qg& d‘f& ‘504& oa“& ,«Sp ,(yg ‘,9\’9 ‘,9\‘9 @”
May-03 0.44 *Proprietary” 300 *Proprietary” 229 “Proprietary” 23611
W.1.5.6.2 DS1/KY (days) 272 Affikate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates.
272 Affikate | Volume E%iiz':" Voume | Non-Affilates |  Volume StDev 2Score Equity ZScore Equity | 272 Affilate ---e - Non-Affifates —A—BOC & Other Affilates
Jun-02 0.00 “Proprietary® 0.00 *Proprietary® 087 “Proprietary* 1.496
Jukoz2 0.00 “Proprietary” 0.00 “Proprietary* 110 “Proprietary* 2458 fg_:z - R
Aug-02 033 “Proprietary* 18.00 “Propristary® 083 “Propristary® 1.667 16.00 A
Sep-02 1.50 “Proprietary” 317 *Proprietary” 098 *Proprietary® 2.268 14.00 I’ \\
Oct-02 055 *Proprietary” 078 *Proprietary” 0.91 *Proprietary* 2425 12.00 I\
Nov-02 033 *Proprietary” 0.00 *Proprietary* 1.07 *Proprietary” 2,902 12‘$ I \
Dec-02 108 *Proprietary® 0.33 “Proprietary” 142 “Proprietary* 4.002 y / \
Jan-03 056 “Proprietary® *Proprietary* 077 “Proprietary’ 2.050 ] \
Feb-03 1.66 *Proprietary* 644 *Propristary* 083 *Proprietary* 2378
Mar-03 0.68 *Proprietary* 1.00 “Proprietary” 063 *Propristary* 1.412
Apr-03 0.44 “Propristary* 033 *Propristary* 074 *Proprietary* 1684
May-03 066 *Proprietary” 067 *Propristary® 0.1 *Propristary® 3.001
W.1.5.7.2 DS3 (Non-Optical)/KY (days) 272 Affikiate vs. Non-Affikiates BOC & Other Affilates vs. Non-Affiliates
272 Affikate Volume Eif,;‘gz:‘“ Volme | Non-Aftilates |  Volume StDev ZScore Equity ZScore Equity l —=——272 Affikate ---®-- Non-Affilates —A—BOC & Other Affilates
Jun-02 033 *Proprietary* 0.00 *Proprietary” 469 *Proprietary”™ 9211 16.00
Juk02 0.00 *Praprietary” 0.00 *Proprietary* 14.60 *Proprietary* | 21.420 1400 .
Aug-02 Q.00 *Proprietary” 0.00 *Proprietary” 242 *Proprietary” 3.528 12,00
Sep-02 0.00 *Proprietary” 0.00 *Proprietary” 1.4 *Proprietary” 1.958 16.00 !
Oct-02 0.00 *Proprietary” 0.00 “Proprietary 248 “Proprietary” 3124 POV
Nov-02 0.00 *Proprietary” 033 “Proprietary* 283 “Proprietary” 2610 o0 4 L
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 1.89 “Proprietary” 2689 4
Jan-03 0.00 “Propristary” “Proprietary” 269 “Propristary” 5261 400 Y ...
Feb-03 000 | Proprietary’ | 000 | ‘Proprietary’ | 183 | Propristary’ | 3100 200 L TR
Mar-03 0.00 *Propristary® 0.00 *Propristary® 164 *Proprietary” 1.858 0’00‘» o N N
Apr-03 033 *Propristary® 0.00 “Proprietary” 1.44 *Proprietary* 1.881 »\,«“ 3&9 r“q& gf‘q’ 009 e"“ﬂ o&'& },,«& Qy’g “é& @& ‘,‘s\&
May-03 0.00 *Proprietary® 0.33 *Propristary” 194 *Proprietary* 2215

Note: BeliSouth wilt not report & Zacore if the volume for either BetiSouth or the Non-Affi
The standard error is a meesurs of the variability of the differsnce in average Non-Affili

nd average BST performance.

Since Non-Affiliates' volumes are much grester than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the ditfersnces.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Ordering

FOC Timeliness

{Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total ber of orders r d for this disaggregation within the reporting period.
W.1.5.8.2 DS3 (Optical OCnyKY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Afiate | Vowme | B8O voiume | Non-Atiates | volume StDev ZScore Equity ZScore Equity \:.*272 Affats ---e-- Non-Afilates —a— BOC & Other Aﬂiialeﬂ
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 0.33 *Proprietary” 0.000
Jul-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 250 T
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 117 *Proprietary” 1.181 200 =
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 0.55 *Proprietary” 0.387 .
Oct-02 0.00 *Proprietary” 0.00 *Proprietary® 0.33 *Proprietary” 0.000 1.50 -
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 1.50 *Proprietary* 0.707 100 . s
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 2.00 “Proprietary” 2311 : - B 5
Jan-03 0.00 “Proprietary* *Proprietary* 0.67 *Proprietary” 0.474 050 K ht
Feb-03 0.00 “Proprietary” 144 Proprietary” 0.00 “Proprietary” i - :
Mar-03 0.00 “Proprietary* 0.00 *Proprietary* 0.00 *Proprietary* qu, . S o o
Apr-03 0.00 *Proprietary” 0.00 “Proprietary* 0.00 “Proprietary” )\,o” §?§' @“& evp&/ o ‘@Pw ofw 9«& Qy” @” &
May-03 0.00 *Proprietary” 0.00 *Proprietary” 217 *Froptietary* 2.595

W.159.2 Total Switched Access (Feature Group ‘D'VKY (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B?\%.f:a?;:er Volume Non-Affiliates Volume StDev ZScore Equity 2Score Equity —=—272 Affilate ---s--- Non-Affilates ~—a— BOC & Other Affilates
Jun-02 5.00 *Proprietary* 0.33 *Proprietary” 1.80 *Proprietary” 4.539
Jul-02 0.33 *Proprietary” 8.17 *Proprietary” 317 “Proprietary” 6.646 2500 7 - o - 77“
Aug-02 0.93 *Proprietary” 2317 *Proprietary* 1.14 *“Proprietary” 2.397 20.00 4 A
Sep-02 0.00 “Proprietary* 0.00 “Proprietary* 230 *Proprietary” 2123 / \
Oct-02 0.00 *Proprietary” 0.00 *Proprietary* 364 *Proprietary* 7.793 15.00
Nov-02 0.00 *Proprietary* 0.00 *Proprietary” 418 *Proprietary* 18.112 / \
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 7.24 “Proprietary* | 23.173 Rt / \ . 1
Jan-03 0.00 *Proprietary* *Proprietary* 2.2 *Proprietary” 3.838 5.00 — Al =
Feb-03 0.85 “Proprietary” 0.00 *Proprietary” 443 “Proprietary’ |  14.695 A S oo
Mar-03 0.00 *Proprietary” 0.00 *Proprietary* 178 *Proprietary” 6.252 000 —*
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 4.56 *Proprietary’ | 29.401 9«“‘1’ 3&"» v"q& f 05& ep.\”q’ 0{“"' @& Qy”ﬂ" pﬁb ‘g\'@ ‘pﬁ
May-03 0.00 *Proprietary” 0.00 *Proprietary* 146 "Proprietary" 5.410

Note: BellSouth will not report a Zacore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271,

The

of the

error is a

y of the

in average Non-Affiliate and average BST performance,

Since Non-Affiliatea’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 -

May 2003

272 Special Access / Switched Access - Provisioning
Order Completion Interval

and C

(Interval Order

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 |DSO/KY (days) 272 Affkate vs. Non-Affikates BOC & Other Affibates vs. Non-Affkats
272 Affikate | Volume B(’Aﬁ‘az‘;“” Volme | NorvAffikates | Volme StDev Z5core Equity ZScore Equity [ Affiiate -~ e ——a—BOG & Other Affilates
Jun-02 1250 | 'Proprietary | 20.50 | ‘Proprietary' | 1830 | *Proprietary’ | 15121
Juk02 000 ‘Propristary” | 1233 | *Proprietary’ | 17.57 | ‘Proprietary’ | 9.216
Aug-02 0.00 “Proprietary” | 1650 | "Proprietary | 1862 | "Proprietary’ | 9.676
Sep-02 0.00 “Proprietary’ | 2750 | 'Proprietary’ | 2061 | *Proprietar |  9.181
Oct-02 000 “Propristary” | 1700 | "Propristary’ | 1354 | *Proprietary’ |  7.627
Nov-02 000 ‘Propristary” | 1700 | *Proprietary’ | 1436 | ‘Proprietary | 723t
Dec-02 0.00 “Proprietary* | 3100 | *Proprietary” | 1600 | "Proprietary” | 7.121
Jan-03 000 *Proprietary” 0.00 ‘Proprietary* | 1653 | “Proprietary’ | 7.071
Feb-03 8.00 “Propristary” | 2200 | “Proprietany” | 1782 | ‘Proprietary’ | 9270 oo
me | [ o el e hoel FTTTITIIITY.
y y : Y F & F T E
May-03 933 *Proprietary® 800 “Propristary” | 1928 | *Proprietary’ | 10.880
W.2.8.6.2 DS1/KY (days) 272 Affikato vs. Non-Affikates BOC & Other Affikiates vs. Non-Affiliates
272 Aftikate | Vokime Ba‘:':‘az':“' Voume | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity 272 Affiate ---e - Non-Affiates —A—BOC & Other Affilates
Jun-02 1700 | “Proprietary’ | 1195 | *Proprietary | 1641 “Proprietary” | 11862
Juk02 5467 “Proprietary® 1222 “Proprietary” 1773 “Proprietary | 10.937 7000 1o A T
Aug-02 66.00 “Proprietary® 1513 “Proprietary” 16,66 “Proprietary* 10314 60.00 \
Sep-02 33.07 “Proprietary” 14.40 “Proprietary® 18.37 *Proprietary® 10551 50.00
Oct-02 6.00 ‘Proprietary” | 1511 | ‘Proprietary | 2202 | “Proprietary’ | 18704 40.00 \
Nov-02 0.00 ‘Propristary’ | 1342 | "Proprietary | 1850 | ‘Proprietary | 11117 .00 \
Dec-02 2773 | ‘Propristary | 1275 | 'Propristary’ | 2072 | ‘Proprietary’ | 9645 2000
Jan-03 1025 | ‘Proprietary” | 2250 | ‘Proprietary’ | 2000 | *Proprietary” |  15.634 000
Feb-03 1490 | ‘Proprietary | 1375 | *Proprietary’ | 2024 | “Proprietary' | 13.110 \\/
Mar-03 1225 “Proprietary’ 1543 *Proprietary” 1847 “Proprietary” | 11.606 o000 ¥
Apr-03 1300 | ‘Proprietarny” | 1794 | *Propristary’ | 1871 “Propretary’ | 10.139 »*«& 9\’@ \»“ﬁ& af“ o"\'& é;\"» of 5,«& @:’p “,\9 ‘&\’9 @“‘b
May-03 2450 | *Proprietay* | 2306 | Proprietay’ | 2083 | *Proprietary' | 18192
W.2.8.7.2 DS3 (Non-OpticalVKY (days) 272 Affifiate vs. Non-Affiliates BOC & Other Affikates vs. Non-Affikiates.
272 Attikate | Volume B‘ﬁﬁ‘i‘a‘;”s‘“' Volme | Non-Affikates | Volme SiDev ZScore Equity ZScore Equity Affiiate ---o-- Non-Affilates —a&— BOC & Other Affilates
Jun-02 0.00 *Proprietary” 000 ‘Propriotary’ | 3046 | ‘Proprietary’ |  41.864 20,00 A N
Juko2 000 “Proprietary’ | 4400 | "Propristary’ | 2588 | ‘Proprietany” | 15470
Aug-02 0.00 *Proprietary” 800 “Proprietary” | 2045 | "Proprietary’ | 42613
Sep-02 0.00 ‘Proprietary’ | 3600 | "Proprietary’ | 3238 | "Proprietany” | 25304
Oct-02 000 “Proprietary” | 3100 | "Propristary’ | 2033 | ‘Proprietarny’ | 10.500
Nov-02 000 *Propristary” 0.00 ‘Proprietary | 2162 | "Proprietary’ | 9197
Dec-02 000 ‘Propriefary” | 1200 | ‘Proprietary" | 2114 | *Proprietary | 8346
Jan-03 0.00 ‘Proprietary’ | 2425 | "Proprietary | 3100 | *Proprietary” | 5516
Fob-03 0.00 ‘Proprietary’ | 6500 | *Proprietary | 2550 | "Proprietary’ | 14881 oo *
Mar-03 0.00 *Proprietary” 36.00 *Proprietary” 14.75 “Proprietary* 8.421 T M
Apr-03 0.00 'Pro:ma:' 14.00 'Frzieta:‘ 26.17 'Pm:;e'az' 15666 3&‘& )&‘& \9& 61& 06‘& ‘& e"& Q& §§3 é& & *&
& & F @ W
May-03 0.00 ‘Propristary” | 1475 | ‘Propristary | 2022 | “Proprietary’ | 22912

Note: BeliSouth will not report a Zacors if the volume for either BeliSouth or the Non-Affiliates is lesa than 30 or for a month in which BallSouth had not yet obtained Section 271.

The standard error is & measure of the varial
volumes are much greater than BST volumes, the Non-AHi

Since Non-Affil

ity of the difference In average Non-Affil

e and average BST performance.
e standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Order Completion Interval
{Interval B Order | and Completion)
Volume indi total ber of orders received for this disaggregation within the reporting period.
w.288.2 DS3 (Optical OCn)KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs, Non-Affiliates
272 Affiliate Volume E(i(f:h:ag:ﬂ Volume Non-Affiliates Volume StDev ZScore Equity ZScare Equity —m— 272 Affiliate - - -#-- - Non-Affiiates —a— BOC & Other Affilates|
Jun-02 0.00 *Proprietary” 63.75 *Praprietary* 0,00 *Proprietary*
Jul-02 0.00 *Proprietary* 0.00 “Proprietary” 17.00 *Proprietary” 0.000 e i T
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 70.00 -
Sep-02 0.00 *Proprietary* 6.00 *Proprietary” 29.50 *Proprietary” 9.311 60.00 Iy A
Oct-02 0.00 “Propristary” 56.00 *Proprietary* 31.75 “Proprietary” 2.500 iz z: \ JA% 7\ Better
Nov-02 0.00 *Proprietary* 0.00 “Proprietary* 68.00 *Proprietary* 1.414 R
Dec-02 0.00 *Proprietary* 30.00 "Proprietary* 0.00 "Proprietary” 30.00 ki /j == \ / \\ Performarce
Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary* 2000 X’,‘ .:. / \ / Y \ / \
Feb-03 0.00 *Proprietary* 32.80 *Proprietary* 0.00 *Proprietary* 1000 _,-' \ - . -‘/I V \/
Mar-03 0.00 *Proprietary” 58.50 *Proprietary” 0.00 *Proprietary* 000 v
Apr-03 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 5\,«& 3&‘& ﬁ,q& eér& Qag ‘\6\5" o,,p& @& Q,;PQ \‘0\”‘5 ng& \‘,-\&
May-03 0.00 *Proprietary* 12.00 *Froprietary* 0.00 *Proprietary*
w.2892 Total Switched Access (Feature Group 'D'VKY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B?:‘:“: ag:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity ‘ w272 Affiliate - --e--- Non-Affilates —a— BOC & Other Affikates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 18.88 *Proprietary* 5.718
Jul-02 5420 *Proprietary” 0.00 *Proprietary” 20.54 *Proprietary* 12.156 B0.00
Aug02 67.33 “Proprietary” 0.00 “Propristary” 19.81 “Proprietary” 8.430 7000
Sep-02 37.85 *Proprietary” 0.00 *Proprietary* 2433 *Proprietary* 11.314 6000
Qct-02 0.00 *Proprietary” 0.00 *Proprietary* 20.53 *Proprietary* 4243 5000
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 20.38 *Proprietary” 6.469 40.00 Better ‘
Dec-02 000 | Proprietary | 000 | “Proprietary | 2944 | “Proprietary” |  12.209 3000 - Ee I P Performance
Jan-03 0.00 “Proprietary* 0.00 *Proprietary* 24.04 “Proprietary” 10.527 2000 / \ =
Feb-03 24.00 *Proprietary” 0.00 *Proprietary* 28.56 *Proprietary” 10.875 10.00 / \
Mar-03 24.60 “Proprietary® 0.00 *Proprietary* 22.45 *Proprietary" 10.357 0.00
Apr-03 0.00 *Proprietary* 0.00 *Proprietary* 18.00 *Proprietary” 7.000 5“«& §§L vgeév e‘ﬁ& dy& ‘\oﬂ OJPW 5”6& QJP =t @”}9 $ Vﬁp $ \‘6\”‘5
May-03 0.00 *Proprietary* 0.00 *Proprietary” 23.77 *Proprietary* 17.973

Note: BellSouth will not report a Zscore if the volume for either BeilSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The atandard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Requested

{Average Interval from ASR Received Date to CDDD)

Volume indicates total orders completed during reporting period.

W.2.9.1.2 DSO/KY (days) 272 Affikate vs. Non-Affiliates BOC & Other Affilistes vs. Non-Affilates ]
272 Affikate Volumes B"A%I:‘sz‘;“" Voume | Non-Affiliates | Volume StDev ZScore Equity ZScore Equity —=— 272 Affiiate ---e-- Non-Affilates —&— BOC & Other Affilates
Jun-02 7.50 “Proprietary* 1475 “Propristary* 11.50 *Propristary® 8.166
Juk02 0.00 *Proprietary” 3.00 “Proprietary* 10.59 *Proprietary* 5086 o T
Aug-02 000 “Proprietary* 5.50 *Proprietary” 11.85 “Proprietary* 6063
Sep-02 0.00 *Proprietary” 11.00 “Propristary’ 12.48 *Propristary” 6.147
Oct-02 0.00 *Proprietary* 11.00 *Proprietary” 8.20 *Proprietary* 5.411
Nov-02 0.00 *Proprietary* 1233 *Proprietary* 823 “Proprietary* 4.497
Dec-02 .00 “Proprietary* 20.00 *Proprietary* 9.63 *Propristary* 4634
Jan-03 0.00 “Proprietary* 0.00 *Proprietary” 10.78 *Proprietary” 5.079
Feb-03 4.00 *Proprietary* 1450 *Proprietary” 11.38 *Proprietary” 7.180
Mar-03 0.00 *Proprietary” 14.25 “Proprietary” 11.41 *Proprietary” 4140
Apr-03 6.60 *Prapristary® 9.47 “Proprietary” 13898 | "Proprietary” | 1846.670
May-03 467 *Proprietary* 5.00 “Proprietary” 14.58 “Praprietary” 24.146
%.2.9.2.2 DS1/KY (days) 272 Affikate vs. Non-Affiliates BOC & Other Aftikiates vs. Non-Affiliates
amoaffiate | Voume | POCEOMr | youme | Nonafates | vome Sthev 28core Equity ZScore Equity \ TS 272Mfkate - -e-- Non-Afflates —A—BOC & Other Affiates
Jun-02 13.00 *Proprietary* 7.50 *Proprietary* 1017 “Proprietary* 7.719
Juk02 0.00 *Proprietary* 836 *Propristary* 2547 “Propristary” 260585
Aug-02 0.00 *Proprietary* 8.63 *Propristary” 10.63 *Proprietary” 7.106
Sep-02 11.50 *Propristary® 10.25 *Proprietary* 10.45 *Proprietary* 5.484
Oct-02 450 *Propristary® 10.25 “Proprietary” 14,08 “Propristary* 11.977
Nov-02 8.00 *Proprietary” 879 *Proprietary” 12.10 *Proprietary” 7816
Dec-02 19.27 *Proprietary” 9.13 *Proprietary® 13.14 “Proprietary” 6.765
Jan-03 6.50 *Proprietary* 12.00 *Proprietary* 11.80 “Proprietary* 7.491
Feb-03 9.13 “Proprietary* 10.67 *Proprietary” 1247 *Proprietary* 7.501
Mar-03 827 *Proprietary* 717 *Proprietary” 11.86 *Proprietary* 7.015
Apr-03 938 “Propietary” 12.19 *Propristary” 11.22 *Proprietary* 6.806 f & éex ,p «@ Q@& ‘,p’p 'e'& &
May-03 17.50 *Proprietary® 11.87 *Proprietary* 1236 *Proprietary* 6.426
W.2.9.3.2 DS3 (Non-OpticalyKY (days) 272 Affiiate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikiates
272 atinate | voums | BOCROMST | youme | on-aftilates | vome StDev 2Score Equity Z8core Equity =272 Alfliate ---- - Non-Alffiales ——a—BOC & Other Affiates
Jur-02 0.00 “Proprietary* 0.00 *Propristary* 16.20 *Proprietary* 13484 45,00 o .
Juk02 0.00 *Proprietary® 34.00 *Proprietary” 1517 “Proprietary* 7.026 4000
Aug-02 0.00 *Praprietary* 6.50 *Proprietary” 11.24 *Praprietary* 4777 35.00
Sep-02 0.00 *Proprietary* 28.00 “Proprietary* 1315 *Propristary® 6184 30.00
Oct-02 0.00 *Proprietary* 23.00 *Proprietary” 13.40 “Proprietary” 8631 25.00
Nov-02 0.00 “Proprietary* 0.00 *Proprietary* 14.25 *Proprietary* 6.042 20.00
Dec-02 0.00 “Proprietary” 6.00 *Propristary” 1342 *Proprietary” 6.895 15.00
Jan-03 0.00 *Proprietary” 2033 “Proprietary” 19.25 “Proprietary* 6319 1000
Feb-03 0.00 *Proprietary* 41.00 *Propristary* 13.64 *Propristary* 8504 :'z:
Mar-03 0.00 *Proprietary* 26.00 “Propristary” 1225 “Proprietary” 10.013
Apr-03 0.00 *Proprietary” 8.50 *Proprietary* 1333 *Proprietary* 8.349 9& 3;“’1' rﬂq;{“lL '& Q&& ).,,cf"b p& ‘,ppg vﬂ‘& ”'3
May-03 0.00 *Proprietary* 11.00 *Propristary* 11.89 “Proprietary* 7.524

Note: BeliSouth will not report a Zscors if the volume for sither BsliScuth or the Non-Affitiates is iess than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The standard error ia a measure of the variability of the difference in average Non-Affi
Since Non-Affilistes’ volumes are much gr

r than BST volumes, the Non-Affi

and averags BST performance.
e standard efror is used 1o estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Speclal Access / Switched Access - Provisioning

Average Intervals - Requested

{Average Interval from ASR Received Date to CDDD)
Volume indicates total orders completed during reporting period.

w2942 DS3 (Optical OCnVKY (days) 272 Atiiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B(i(fl":.moet:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 272 Affiliate -- -#--- Non-Affikiates —a—— BOC & Other Affiliates|
Jun-02 0.00 *Proprietary* 44.67 *Proprietary* 0.00 *Proprietary”
Jul-02 0.00 *Proprietary* 0.00 *Proprietary* 10.00 *Proprietary” 0.000 50.00 -~ - B
Aug-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 “Proprietary” :Z gg :
Sep-02 0.00 *Proprietary* 9.00 *Proprietary* 19.50 *Proprietary” 4.930 35.00 A 3
Oct-02 0.00 *Proprietary* 39.00 *Proprietary” 23.00 *Proprietary* 0.000 3000 \\ /[ \\ ‘,' /A\
Nov-02 000 | *Proprietary | 0.00 | “Propristary’ | 0.00 | “Proprietary’ s y A U £\
Dec-02 000 | *Propistay’ | 2100 | *Proprielary’ | 4400 | ‘Proprietary' | 0.000 tsc0d\ B BN VAN \
Jan-03 0.00 *Proprietary* 0.00 *Proprietary” 6.00 “Proprietary” 0.000 10.00 X 2 _' / \\ // X‘; // \\ Z‘
Feb-03 0.00 *Proprietary* 23.60 *Proprietary” 0.00 “Proprietary* 5.00 fy 3
Mar-03 0.00 *Proprietary” 34.00 “Proprietary* 0.00 “Proprietary” 000 & "0‘ / Wv :I 'b > &VQ
Apr-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 “Proprietary* 55‘ >SP Yggg‘l 06'& ep"“ 061& @‘» «09 “69 vﬂ" “s\ﬂ
May-03 0.00 *Proprietary* 8.00 *Proprietary* 0.00 *Proprietary*

W.29852 Total Switched Access (Feature Group '‘D'VKY (days) 272 Affiliate vs. Non-Atfiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B?s":'ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity ‘ ——e—272 Affifate ---e--- Non-Atfilates ——a-—BOC & Other Affikates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 14.10 *Proprietary” 5.878
Jul-02 27.50 “Proprietary* 0.00 *Proprietary” 11.36 *Proprietary* 6.637 3800 —
Aug-02 30.89 “Proprietary* 0.00 *Proprietary” 14.08 *Proprietary” 5.830 30.00
Sep-02 26.15 *Proprietary* 0.00 *Proprietary* 14.38 "Proprietary” 7.985 25.00
Qct-02 0.00 “Proprietary* 0.00 *Proprietary” 14.25 *Proprietary* 5.184 20.00
Now-02 0.00 *Proprietary* 0.00 *Proprietary” 15.39 *Proprietary* 4.906 15.00 aen
Dec-02 0.00 *Proprietary* 0.00 *Proprietary* 21.41 *Proprietary* 7.698 1000
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 17.47 *Proprietary* 6.692
Feb-03 17.33 *Proprietary* 0.00 *Proprietary* 19.94 “Proprietary* 8.828 500
Mar-03 16.78 *Proprietary* 0.00 “Proprietary” 14.50 *Proprietary” 8.848 0.00
Apr-03 0.00 *Proprietary* 0.00 *Propristary* 15.00 “Praprietary* 5212 5\)«“{" Y;Pq’ vyeéb g@”@ Oé«@'eoﬁ OJPW 5@‘5 @P'b%‘g@ v‘?«&@*&
May-03 0.00 *Proprietary* 0.00 *Proprietary” 16.00 *Proprietary* 4,327

Note: BellSouth will not report a Zscore if the voiume for sither BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Nan-Affiliate and average BST performance.

Since Non-Affiliates’' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)

Volume i total orders d during reporting period.
W.2.10.1.2 |DSO/KY (days) 272 Aftikiate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikistes
272 Affikate Volume Bo&ﬁ‘ﬁz‘:‘" Volume Non-Affiliates Vokime StDev ZScore Equity ZScore Equity —=—— 272 Affifiate ---®-- Non-Affiiates —&— BOGC & Other Affiiates
Jun-o2 7.50 “Propristary” 1475 *Proprietary” 1245 “Proprietary” | 10478
Jukoz 0.00 “Proprietary” 300 “Proprietary” 11.07 “Proprietary” 4834 180.00 o - T
‘Aug-02 0.00 “Fropristary” 550 “Propristary” 12.45 “Proprietary” 6.202 140.00 -
Sep-02 000 *Proprietary* 1100 | *Proprietary* 1206 | *Proprietary* 5718 120.00 T
Oct-02 0.00 *Proprietary” 11.00 *Proprietary* a1 *Proprietary” 5.138 100.00 T D
Nov-02 0.00 “Propristary” 1233 “Proprietary” 961 “Proprietary” 3837 go.00 A
Dec-02 0.00 “Proprietary” 20.00 “Proprietary® 1071 “Propristary” 4279 60.00 B
Jan-03 0.00 *Proprietary” 0.00 *Proprietary” 11.49 *Propristary® 4.443 4000 H ")
Fob-03 600 “Proprietary® 14.50 “Proprietary* 12,00 “Proprietary” 6624 2:2: T I O P 3
Mar-03 0.00 *Propristary* 14.25 “Proprietary” 11.78 “Proprietary” 4,083
Apr-03 6.80 “Proprietary” 087 'Pm::mz' 13932 | *Proprietary’ | 1847.199 \55‘ \9& %31& 4& o"& s,«éb ,,(,y& & .‘,e'& @g?
May-03 5.67 *Proprietary” 5.00 *Propristary* 12,95 “Proprietary” 7.009
W.2.10.2.2 |DSV/KY (days) 272 Affilate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affilates
272 Affikate Volume Bcﬁf;‘az‘;“” Volme | Non-Affilates |  Vokume StDev ZScore Equity ZScore Equity 1 272 Mfilate -4 - Nor-Affiiates —&— BOC & Other Affilates
Jun-02 13.00 *Propristary® 7.50 “Propristary® 10.25 *Proprietary* 7678
Jukoz 0.00 “Proprietary* 1336 *Propristary* 11.29 “Proprietary* 7122 .00
Aug-02 0.00 *Proprietary* 11.00 “Proprietary” 11.32 “Proprietary” 7155 20.00
Sep-02 11.50 *Proprietary” 10.50 *Propristary” 113 “Proprietary” 5721 A
Oct-02 450 “Proprietary* 10.25 *Proprietary* 1434 *Proprietary* 11.869 15.00 A L
Nov-02 8.00 *Proprietary* 879 “Propristary* 1227 “Proprietary” 7811 1000 AT e / X*\\: ﬁL‘
Doc-02 1927 | ‘Proprietary’ 9.13 “Propristary | 1445 | Proprietary | 14.556 /\ / \ 7‘" LA
Jan-03 7.50 “Proprietary” 15.71 *Proprietary” 1214 “Propristary” 7.526 5.00
Feb-03 913 “Proprietary” 10.67 “Propristary” 1264 *Proprietary” 7626 \ /
Mar-03 827 “Propristary” 817 “Proprietary” 1218 “Proprietary® 6.895 000
Apr-03 075 *Propristary 12.19 “Proprietary” 11.05 “Proprietary” 6571 «é” N f &£ & ”{L ﬂ' @& y«@ Qy@ q;ﬁb @’9 @”
May-03 1750 *Proprietary* 13.00 *Proprietary” 1299 “Proprietary” 6307
W.2.10.3.2  [DS3 (Non-OpticalyKY (days) 272 Affiiate vs, Nor-Affikates BOC & Other Affikates vo. Non-Affiiates
272 Affikate | Volme Bic":‘az‘:" Volme | Non-Affikates | Volume StDev ZScore Equity ZScore Equity
Jun-02 0.00 *Propritary* 0.00 *Proprietary” 16.80 “Propristary’ | 13020
Juko2 0.00 *Proprietary* 34.00 “Proprietary* 1517 *Proprietary* 7.026
Aug-02 0.00 *Proprietary” 650 “Proprietary” 1288 “Propristary” 6623
Sep-02 0.00 *Propristary” 28.00 *Proprietary” 14.40 *Proprietary” 9.461
Oct-02 0.00 *Proprietary* 23.00 *Proprietary* 14.70 “Propristary* 7.088
Nov-02 0.00 *Propristary® 0.00 *Proprietary* 1425 “Proprietary* 6.042
Dec-02 0.00 “Propristary” 9.00 *Proprietary* 15.08 “Proprietary” 5865
Jan-03 0.00 *Proprietary* 2033 *Proprietary* 19.63 “Propristary® 5.402
Feb-03 0.00 *Proprietary” 41.00 “Proprietary’ 15.18 *Proprietary” 6720
Mar-03 0.00 *Proprietary’ 26.00 “Propristary® 13.00 *Proprietary* 9,487
Apr-03 0.00 *Proprietary* 12,00 *Proprietary* 14.25 “Proprietary* 7.436 9‘\& y\& \*\ﬁ& a,g& & & & y“@ & & “6\&
May-03 0.00 *Proprietary* 12.00 *Propristary* 12.44 *Proprietary” 6858
Not

i
Sinoe Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used 1o estimate the atandard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
{Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.104.2 DS3 (Optical OCnyKY (days) 272 Affiliate vs. Non-Afiiliates BOC & Other Affiliates vs. Non-Affiliates
272 Attiliate Volume Ba(';":ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —u— 272 Affiliate - --s-- - Non-Affiliates —a&-— BOC & Other Affilates
Jun-02 0.00 *Proprietary* 44.67 *Proprietary* 0.00 *Proprietary*
Jul-02 0.00 *Proprietary* 0.00 *Proprietary* 10.00 *Proprietary* 0.000 S0.00 y==m T
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprigtary” :Z gz ]
Sep-02 0.00 *Proprietary* 8.00 *Proprietary* 20.00 *Proprietary” 5.477 3500
Qct-02 0.00 *Proprietary* 39.00 *Proprietary* 23.00 *Proprietary* 0.000 30.00 1
Nov-02 0.00 “Proprietary’ 0.00 “Proprietary” 0.00 “Proprietary* 25.00
Dec-02 0.00 *Proprietary* 21.00 *Froprietary* 44.00 “Froprietary” 0.000 ?‘;2 1
Jan-03 0.00 “Proprietary” 0.00 *Proprietary” 5,00 *Proprietary” 0.000 10.00
Feb-03 0.00 *Proprietary” 21.20 *Proprietary” 0.00 “Proprietary” 5.00
Mar-03 0.00 *Proprietary” 34.00 *Proprietary” 0.00 *Proprietary” 000
Apr-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” S
May-03 0.00 *Proprietary” 8.00 *Proprietary* 0.00 *Proprietary”
W.2.105.2 Total Switched Access (Feature Group 'D'VKY (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BC;(:ﬁ:ag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity ‘ —e—272 Affilate ---=---Non-Affilates —a~— BOC & Other Affilates
Jun-02 0.00 “Proprietary” 0.00 *Proprietary” 14.10 *Proprietary” 5.878
Jul-02 27.50 *Proprietary” 0.00 *Proprietary* .18 *Proprietary* 6.735 3500
Aug-02 30.89 *Proprietary” 0.00 *Proprietary* 14.85 *Proprietary* 5.026 30.00 1
Sep-02 26,15 *Proprietary” 0.00 *Proprietary* 1877 *Proprietary” 9.444 25.00
Qct-02 0.00 *Proprietary* 0.00 *Proprietary” 14.25 *Proprietary” 5.194 20.00 \ O
Nov-02 .00 *Proprietary* 0.00 *Proprietary” 15.6% “Proprietary* 4764 15.00 - - .-""
Dec-02 0.00 *Praprietary* 0.00 *Proprietary” 2141 “Proprietary” 7.698 1000 \
Jan-03 0.00 *Proprietary* 0.00 “Proprietary” 17.47 *Proprietary” 6.692 \
Feb-03 17.33 *Proprietary* 0.00 *Proprietary* 19.84 *Proprietary” 8.828 so0 - \
Mar-03 16.78 “Proprietary” 0.00 “Proprietary* 15,50 “Proprietary* 8.586 0.00
Apr-03 0.00 “Proprietary” 0.00 *Proprietary* 15.62 *Proprietary* 5.042 y«& \sﬂ( \»f gg& & g ‘\oﬁb oéPQJ Sf Qé‘ﬁ‘b ‘}9915 &&“s\&
May-03 0.00 *Proprietary” 0.00 *Proprietary” 16.00 *Proprietary” 4.327

Note: BellSouth will not repart a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The

siToris &

the

y of the

in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the ditferences.
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Kentucky, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation
{Average Interval from ASR Received Date to BellSouth Completion Date)
Volume indicates total orders completed during reporting period.

W.2.11.1.2  {DSO/KY (days) 272 Aftikate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikiates
272 Affikate | Volume Ea%:‘ags’“" Vome | Non-Affilates | Volume StDev ZScore Equity ZScore Equity Afffate -~ -a - Nom-Affiiates —&— BOC & Other @
Jun-02 750 *Proprietary® 1475 | ‘Propristary’ | 1267 | *Proprietary | 10876
Juko2 0.00 *Propristary” 300 “Propristary* 11.36 *Proprietary” 5.657 160,00 - - - - -
Aug-02 0.00 “Propristary” 5.50 *Proprietary” 1321 *Propristary® 6.799 14000
Sep-02 0.00 *Proprietary* 33.00 *Propristary” 13.26 “Propristary” 5.828 120.00 -
Oct-02 0.00 “Proprietary’ | 11.00 | *Proprietary” 931 “Proprietary” | 5.208 100.00
Nov-02 0.00 *Proprietary* 1233 *Proprietary* 9.45 *Proprietary* 4.100 80.00 T—=-
Dec-02 0.00 *Proprietary™ 20,00 “Proprietary" 11.07 “Proprietary” 4719 6000
Jan-03 0.00 *Proprietary* 0.00 “Proprietary* 11.35 “Propristary* 4.952 40.00 H ‘)
Feb-03 8.00 “Proprietary” 1450 | ‘Propristary’ | 1225 | *Propristary’ | 6787 2000 e A el N
Mar-03 0.00 “Proprietary” 1425 *Proprietary 178 “Proprietary* 4036 o0
Apr-03 6.80 “Propristary” 087 ‘Proprietary’ |  138.00 | "Propristary’ | 1847221 < y& & ,ﬂ& od‘“ & “@ ?& ‘;9& \,e'& &
May-03 5.67 “Proprietary” 500 ‘Propristary’ | 1350 | “Proprietary | 7.621
W.2,11.22 |DS1/KY (days) 272 Affikate vs. Non-Atfikiates BOC & Other Affiliates vs. Non-Affikates
272 Affikate Volume Bacmﬁ‘az‘;‘" Vokme | Non-attikates | volme StDev ZScore Equity ZScore Equity , e 272 Affilate ---a - Non-Affilates —A—BOC & Other “"““’"
Jun-02 13.00 *Proprietary* 8.40 “Propristary* 10.74 “Proprietary” 8.262
Juk02 0.00 “Proprietary” 1350 “Proprietary* nn “Proprietary” 7.240 f:'x o o
Aug-02 0.00 *Propristary” 1100 | *Proprietary | 1195 | *Proprietary’ | 7571 1600 4
Sep-02 1150 | *Proprietary” 1050 | “Propristary | 1191 “Propristary’ | 6702 14.00 4 2 fro)
Oct-02 450 “Proprietary” | 11.00 | ‘Proprietary” | 1464 | *Proprietay” |  11.690 1200 }—fw - - 2N w2
Nov-02 8.00 *Proprietary” 9.42 “Propristary* 1248 *Proprietary* 7.829 1:’32
Dec-02 1873 | "Propristary’ .08 ‘Proprietary’ | 1382 | *Proprietary’ | 6741 600 -
Jan-03 725 “Proprietary” 1571 “Propristary* 12.62 “Proprietary" 7078 4.00 / v
Feb-03 913 “Proprietary® 1067 | “Propristary’ | 1273 | "Proprietary |  7.846 i 2: \ /
Mar-03 8.27 *Proprietary* 817 *Proprietary” 1214 *Proprietary” 7.438 g o T
Apr-03 038 “Proprietary” | 1231 “Proprietary” | 1228 | “Proprietary’ |  8.206 &,«& )\s\& \»"“& gf‘w 0559 \;s‘& ,;?‘L & yﬁb & ‘g’p ,;p‘\&
May-03 1750 | *Propristary | 1820 | *Proprietary | 1289 | *Proprietany’ | 6208
W.2.11.3.2 |DS3 (Non-0 VKY (days) 272 Affikate vs. Non-Affikates BOC & Othar Affiliates vs. Non-Affifiates
272 Affilate | Vokme B%I‘i‘zg‘" Vokme | Non-Atfikates |  Volume StDev ZScore Equity 2ZScore Equity Affifate ---» - Non-Afifates —aA— BOC & Other “““:’l
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 20.40 *Proprietary” 13.838 60,00 _ o
Juk02 0.00 *Propristary” 33.00 *Proprietary* 1547 “Proprietary* 7.026
Aug-02 0.00 *Proprietaty” 6.50 “Proprietary* 12.00 *Proprietary* 6810 5000
Sep-02 0.00 ‘Proprietary’ | 2800 | ‘Proprietary' | 1435 | "Propristary’ | 9472
Oct-02 0.00 ‘Proprietary’ | 2300 | *Proprietany | 1470 | “Proprietary’ |  7.088
Nov-02 0.00 *Proprietary* 0.00 “Proprietary” 15.25 *Proprietary’ 8.067
Dec-02 0.00 *Propristary* 9.00 ‘Propristary” | 1492 | "Proprietary’ | 5245
Jan-03 0.00 “Propristary” | 2033 | *Proprietany’ | 1963 | *Proprietany” | 5402
Feb-03 0.00 *Proprietary” 49,00 *Propristary* 1655 *Proprietary* 8.847
Mar-03 0.00 ‘Proprietary’ | 2600 | *Propristay® | 1175 | ‘Proprietay” |  7.042
Apr-03 000 *Proprietary” 9.00 “Propristary’ | 1850 | “Proprietary | 12638 \e& f & & & o&’“ & & & Yq"db ‘}q;x
May-03 0.00 “Proprietary" 11.00 *Proprietary* 1167 “Propristary* 7.649

Note: BeliSouth will not report a Zacore if the volume tor either BallScuth or the Non-Affiliates is less than 30 or for a month in which BallSouth had not yet obtained Section 271.

The standard error
Since Non-Affil

measurs of the val

-Atli

lity of the difference in ave e and average BST parformance.

tes’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard efror of the differences.
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(Average Interval from ASR R:

Kentucky, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation

d Date to

Completi

Date)

Volume indicates total orders completed during reporting period.

Ww2.114.2 DS3 (Optical OCn)¥KY (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 hdffiliate Volume B?S"ﬁag:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity I:._272 Aftiliate - - -®- - - Non-Affiiates —a—- BOC & Other Aﬂq
Jun-02 0.00 *Proprietary” 4467 *Proprietary* 0.00 *Praprietary”
Jul-02 0.00 *Proprietary” 0.00 *Proprietary’ 10.00 *Proprietary” 0.000 50.00 g o
Aug-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* :Z gg
Sep-02 0.00 *Proprietary” 4.00 *Proprietary* 20,00 *Proprietary* 5477 35.00
QOct-02 0.00 *Proprietary* 39.00 *Proprietary* 23.00 *Proprietary* 0.000 30.00
Nov-02 0.00 *Proprietary® 0.00 “Proprietary” 0.00 *Proprietary* 25.00
Dec-02 0.00 *Proprietary” 21.00 *Proprietary* 44.00 “Proprietary” 0.000 Tgx 1
Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 8.00 *Proprietary* 0.000 10.00
Feb-03 0.00 *Proprietary* 23.60 *Proprietary® 0.00 *Proprietary” 5.00 1 %
Mar-03 0.00 *Proprietary* 4733 *Proprietary* 0.00 *Proprietary” o000 o
Apr-03 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary” Qd@ §<° S qu"’ qgfb 05& 04& ﬁ ,;‘“ & 53» ® u#p'b ‘& &
S ¥ EF Y FF W
May-03 0.00 *Proprietary” 8.00 *Proprietary” 0.00 *Proprietary”
w.2.1152 Total Switched Access (Feature Group 'D'VKY (days) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B‘i‘:ﬁ:agsr; Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity \:'_272 Affifate ---e--- Non-Affikates —a— BOC & Othequ
Jun-02 0.00 “Proprietary” 0.00 *Proprietary* 13.80 *Proprietary” 5.846
Juk02 26.00 “Proprietary” 0.00 *Proprietary” 1118 *Proprietary” 6.047 3800 T o
Aug-02 2833 *Proprietary” 0.00 *Proprietary* 14.62 *Proprietary* 4.965 30.00
Sep-02 25.62 *Proprietary* 0.00 *Proprietary” 18.77 *Proprietary* 9.356 25.00
Oct-02 0.00 *Proprietary* 0.00 *Proprietary* 13.75 “Proprietary” 5194 20.00 Bl
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 15.61 *Proprietary” 4727 15.00 \ —
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 2t.41 *Proprietary” 7.851 10.00 \ \
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 16.61 *Proprietary* 6.854 \ \
Feb-03 17.33 *Proprietary” 0.00 *Proprietary* 19.50 “Proprietary* 8.675 800 \
Mar-03 16.78 *Proprietary” 0.00 *Proprietary” 15.00 *Proprietary” 8.896 000
Apr-03 Q.00 "Proprietary* 0.00 *Proprietary® 13.77 *Proprietary* 4,969 }Q«& \\y& Y”q& a‘ﬁ@ 05& ‘\ofw ofq’ 5§(@ Q'y& \‘g@ '9\5: “Pf‘b
May-03 0.00 *Proprietary” 0.00 *Proprietary” 15.08 *Proprietary” 5.207

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The

erroris a

of the

the

in average Non-Affiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

{% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

Note: BellSauth will not report a Zscore if the volume for either BellSouth or the Non-Affil
ility of the difference in average Non-Af

The standard error is a measure of the varial

w2752 DSO/KY (%) 272 Affiliate vs. Non-Affikates BOC & Other Affifiates vs. Non-Affiliates
272 Affikate Volume E‘if':‘az':e’ Voums | Non-Affikates |  Vokime StDev ZScore Equity ZScore Equity F._ 272 Affliate ---®- - Non-Affilates —a——BOG & Other m.u.;l
Jun-02 100.00% | “Propristary | 100.00% | *Proprietary’ | 95.76% | *Propristary
Jukoz 0.00% *Proprietary’ |  100.00% | *Proprietary’ | 96.30% | *Proprietary” 120.00% == - —
Aug-02 0.00% “Proprietary’ | 100.00% | Proprietary' |  8333% | *Proprietary 100.00% —
Sep-02 0.00% “Proprietary’ |  100.00% | *Proprietary” |  89.36% | *Proprietary” 80.00% ]
Oct-02 000% | “Proprietary | 100.00% | “Proprietay’ | 91.18% | "Propristary
Nov-02 000% | *Propristary’ | 10000% | “Propristary’ | 98.33% | ‘Propristary* £0.00% \
Dec-02 0.00% “Proprietary’ | 10000% | ‘Proprietary* |  87.50% | “Propristary’ 40.00%
Jan-03 0.00% | “Proprietary’ | 100.00% | *Propristary’ | 98.56% | *Propristary® 20.00% \ _
Feb-03 100.00% | *Propristary’ | 100.00% | *Proprietary’ | 9194% | *Proprietary” i \ a
Mar-03 100.00% | *Propristary | 100.00% | *Proprietan® | 9340% | *Proprietary®
Apr-03 100.00% | "Proprietary” | 100.00% | *Proprietary” 96.88% *Proprietary® )\5(‘@/ )35& r‘*‘& 9&& ocﬁ eéﬁoa"& y«& @)’& ‘,9’9 ,s‘&“s\ga
May-03 10000% | ‘Proprietary’ | 100.00% | *Propristary’ | 92.14% | *Propristary*
W.2.7.6.2 DS1/KY (%) 272 Affiliato vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikates
a7z athiate | voume [ BOSRO™T ] voume | Nomatriates [ vokme StDev ZScore Equity Zscore Equity (_'_272 Afifats ---¢-- Non-Alfiiales —&—BOC & Other "““":‘
Jun-02 100.00% | “Propristary” | 100.00% | *Proprietary | 94.62% | *Froprietary®
Juko2 100.00% | ‘Propristary’ | 9375% | *Proprietary’ | 93.75% | *Proprietary’ 10s.00% T
Aug-02 10000% | *Proprietary” 92.31% *Proprietary” 94.08% *Proprietary* 100.00%
Sep-02 10000% | "Propristary | 100.00% | “Proprietary |  90.38% | *Proprietary* 95.00%
Oct-02 10000% | “Propristary | 85.71% | *Proprietary |  96.01% | *Proprietary”
Nov-02 10000% | *Proprietary” | 90.91% | *Proprietary | 9627% | *Proprietary® 80.00%
Dec-02 100.00% | *Proprietany” | 100.00% | ‘Proprietary’ |  96.64% | *Propristary* 85.00%
Jan-03 100.00% *Proprietary® 100.00% *Propristary* 94.36% *Proprietary” 80.00%
Feb-03 100.00% | “Proprietary” | 100.00% | ‘Proprietary | 97.07% | *Propristary”
Mar-03 100.00% | “Propristary” | 100.00% | “Proprietary' | 9685% | *Proprietary” e00%
Apr-03 100.00% | ‘Propristary’ |  9500% | *Proprietary’ | 94.82% | *Proprietary® )\,«& 9& @fﬁ %g& oeg’ ‘\QA& QJ‘L & ;‘P JP @9 &
¥ ¥ & ¥ w
May-03 100.00% | *Proprietary” | 94.12% | *Proprietary’ | 96.25% | *Propristary’
W.2.7.7.2 DS3 (Non-OpticalyKY (%) 272 Affikate vs. Non-Affikiates BOC & Other Affiliates vs. Non-Affi;
272 Affilate Volume Bi":ﬁ‘i‘az:" Volme Non-Affiliates Volume ZScore Equity ZScore Equity ——e——272 Mfiate ---e-- Non-Affilates —&~—BOC & Other ”“ﬂ
Jun-02 0.00% “Propristary’ [ 0.00% *Proprietary” | 76.00% | *Propristary 120.00% e
Juk02 10000% | *Proprietary | 100.00% | ‘Proprietary | 8482% | *Proprietary”
Aug-02 0.00% “Proprietary’ |  100.00% | *Proprietary’ | 98.63% | *Proprietary’ 100.00%
Sep-02 0.00% “Proprietary’ | 100.00% | *Proprietary’ | 100.00% | *Proprietary® 80.00%
Oct-02 0.00% “Proprietary’ |  10000% | *Proprietary’ |  100.00% | *Propristary” 50.00% |
Nov-02 000% | *Proprietary* | 10000% | ‘Proprietary’ |  96.30% | *Proprietary’
Dec-02 0.00% *Proprietary’ | §0.00% | ‘Propristary' | 100.00% | *Proprietary* 40.00%
Jan-03 0.00% “Propristary’ |  10000% | *Propristary | 97.14% 20.00% 1
Fob-03 0.00% “Proprietary* 0.00% *Proprietary' {  95.00% | *Proprietary® 0%
Mar-03 0.00% *Proprietary’ |  100.00% | *Proprietary’ | 83.33% | Proprietary” :
Apr-03 100.00% | *Proprietary* | 100.00% | *Proprietary® 90.00% *Proprietary” )\)‘(& 9\&‘35& aqff& &'&eéﬁoe"& @&@'& “c}& ,ﬁﬁ, ‘,p*&
May-03 0.00% “Proprietary’ |  100.00% | *Proprietary’ | 100.00% | *Proprietary”

tes is leas than 30 or for a month in which BeliSouth had not yet obtained Section 271.

nd average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the atandard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
{% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.8.2 DS3 (Optical OCnYKY (%) 272 Affiliate vs. Non-Affitiates BOC & Other Affiliates vs. Non-Aftiliates
272 Affiliate Volume B(;(f:ﬁﬁ;g:er Volume Non-Atfiliates Volume StDev ZScore Equity ZScore Equity —a—272 Mfiliate - --s-- - Non-Affiliates —a—— BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary*
Jul-g2 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 120.00% 3o o T
Aug-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 100.00% ! A—A—A—A—& A
Sep-02 0.00% *Proprietary* 100.00% *Proprietary® 100.00% *Proprietary* 80.00% ]- . ‘\
Oct-02 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* /
Nov-02 0.00% *Proprietary” 100.00% | *Proprietary* 100.00% | *Proprietary* 60.00% .-_ \ /
Dec-02 0.00% *Proprietary” 100.00% *Proprietary® 100.00% *Proprietary” 40.00% “ g::tfz:m nce
Jan-03 0.00% *Proprietary” 100.00% *Proprietary* 0.00% *Proprietary® 20.00% N .-'. \ /
Feb-03 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary” I V
Mar-03 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary* 0.00% . -
Apr-03 0.00% *Proprietary* 0.00% “Proprietary* 0.00% *Proprietary” BQQ& o &c}g& dy“q"\@& & ﬁ?fb qu'b ‘)9"& VQDQ ‘,18\9‘5
May-03 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary*
W.2.7.9.2 Total Switched Access (Feature Group ‘D'VKY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(i(:"ﬁ.la?;he' Volume Non-Affiliates Volume StDev 2ZScore Equity ZScore Equity I —s—272 Mffilate ---o--- Non-Affilistes —a— BOG & Other Aflliates
Jun-02 0.00% *Proprietary® 0.00% *Proprietary* 100.00% *Proprietary*
Jul-02 100.00% *Proprietary® 0.00% *Proprietary* 94.26% *Proprietary” 120.00%
Aug-02 100.00% | *Proprietary* 0.00% *Proprietary* 96.97% *Proprietary” 100.00% 4=
Sep-02 100.00% *Proprietary* 0.00% *Proprietary* 96.67% *Proprietary* 80.00% / \
Oct-02 0.00% *Propristary® 0.00% *Proprietary* 97.78% *Proprietary* / \ / \
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% | *Proprietary® 60.00% / \ / \
Dec-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 40.00% Better
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* / \ / \ Performance
Feb-03 10000% | *Proprietary | 000% | *Proprietary | 100.00% | *Proprietary” o000 \ / \
Mar-03 100.00% | *Proprietary* 0.00% *Proprietary* 100.00% | *Proprietary* 0.00%
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* & \-‘9’ & & -.& & & \”r, $ &£
May-03 0.00% *Proprietary* 0.00% *Proprietary* 97.56% *Proprietary® 3&\ d Y}ﬁ 66? ¢ \;6‘ 0“ )’é\ Qés ¥ Vé “‘6\

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for amonth in which BeliSouth had not yet obtained Section 271.
The standard error Is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning
PIC Change Timeliness

{Average Time to Perform PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

w.26.1 Region (hours)
272 Affikates | Numerator Vome | Non-Affikates | Numerator Volme StDev ZScore Equity
Jun-02 19.02 1418554 | ‘Proprietary* 293 1615483 | "Proprietary” 14.039 2037535 YES l* 272 Affiliates -- « -- Non-Affiliates
Juko2 17.61 1,167 831 *Proprietary® 1165 6,301,380 *Proprietary* 61.157 23.58086 YES 2500 T e e e
Aug-02 16.67 901,983 *Proprietary* 395 2,296,645 *Proprietary” 27.169 104.1264 YES
Sep-02 1675 963,025 | “Proprietary” 5.11 2,401,487 | ‘Proprietary’ |  38.17 69.0238 YES i
Oct-02 19.31 2735043 | *Proprietary” 378 1603670 | *Proprietary’ | 23307 217.6432 YES 15.00
Nov-02 18.26 1,791,180 *Proprietary” 361 1,557,915 *Proprietary® 28.745 144.1088 YES
Dec-02 1852 1622101 | *Propristary* 400 1,595,364 | *Proprietary* 221851 158.5016 YES 1008
Jan-03 1297 3,063,265 *Proprietary* 2070 11,537, 405 *Propriotary” 71.063 -44 3581 NO 500
Feb-03 1319 2499515 | *Proprietary” 505 2851520 | *Proprietary’ | 20634 130.0221 YES
Mar-03 1197 2200619 | *Proprietary” 5.19 2104266 | *Proprietary’ | 30727 80.2168 YES 00
Apr-03 1244 2,580,822 | *Proprietary” 5.30 2136272 | ‘Proprietary’ | 23964 106.5688 YES ?‘ﬁ’ }s&‘:’é" ﬁ dﬁéﬁ’cﬁ& 3;"’ Qf" ‘,,‘”'h Yq\“’ “,ﬁ
May-03 1240 2307.741 | *Proprietary” 487 1,848,237 | “Proprietary’ | 27821 1010703 YES

Note: BeliSouth will not report a Zscore if the vokume for sither BeiSouth or the Non-Atfikates is s than 30 or for a month in which BekSouth had not yet obtained Section 271.
The standard error is a measurs of the variabikly of the difference in average Non-Affikiate and average BST performance.
Since Non-Affikates' voimes are much greater than BST vokimes, the Non-Affikate standard error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Maintenance and Repair

Volume indicates the trouble base for this disaggregation within the reporting period.

Kentucky, June 2002 - May 2003

Trouble Report Rate
{% of Total Troubles Reported)

BellSouth will not report & Zsco:

W.3.105.2  |DSO/KY (%) 272 Affiite vs. Non-Affikates BOC & Other Affilates vs. Non-Affikates
272 Affikate Volume BOA(:":&S:" Voume Non-Affikates Volume ZScore Equity ZScore Equtty —m—272 Affiliate ---e-- Non-Affilates —&— BOC & Other AmmesJ
Jun-02 000% | "Proprietany’ | 1000% | "Proprietary’ | 411% | “Proprietary”
Juk02 0.00% *Propristary’ |  14.20% | *Proprietary® 410% “Proprietary” 30.00% 1
Aug-02 000% | Propristary’ | 1875% | ‘Propristary’ | 397% | “Proprietary’ 25.00% A s
Sep-02 0.00% *Proprietary* 25.00% *Proprietary® 369% “Proprietary* 2000% /\ / \
Oct-02 0.00% *Proprietary* 5.88% *Proprietary® 3.47% “Proprietaty”
Nov-02 000% | “Proprietary” | 952% | *Proprietary” 331% | *Propristary” 15.00% 1=
Dec-02 000% | Propristary” | 476% | 'Proprietary’ | 257% | *Proprietary* 10.00%
Jan-03 000% | ‘Propristary” | 1000% | ‘Proprietary’ |  384% | Proprietary” 5.00%
Fob-03 0.00% | *Proprietary’ | 1563% | *Proprietary’ |  3.60% | ‘Proprietary” 35757 YES 7 e
Mar-03 27.27% “Proprietary” 5.13% *Proprietary” 247% *Proprietary* 1.0530 YES 0.00% o T o
Apr-03 667% “Proprietary* 1786% | *Proprietary” 3.48% “Propristary* 5.7371 YES )\)«& Q& Yf j’/ d}’& ‘)p“& o;fa 9«& @a’? ‘),;& Yg\’ﬁ> "5\”
Mey-03 1333% | ‘Proprietary’ |  364% | ‘Proprietary |  428% | *Proprietary” -0.2282 YES
W.3.10.6.2 |DST/KY (% 272 Affikate vs. Non-Affikates BOC & Other Affiiates vs. Non-Affikates
272 Affikate | Vokime B‘)A‘:h‘:‘az"' Volme | Non-Affikates |  Volume StDev ZScore Equity Z8core Equity - Non-Affilates ——A—BOC & Other Affiates
Jun-02 000% | *Proprietary’ | 476% | ‘Propristary' | 247% | *Proprietary’ -1.9300 NO
Juko2 130% | ‘Proprietary’ | 000% | 'Proprietary |  284% | *Proprietary® 19275 YES 00522 YEs 12.00%
Aug-02 084% | *Proprietary’ |  4.35% | *Proprietary’ | 201% | "Proprietary* -1.2645 YES 1.5777 YES 10.00%
Sep-02 000% | *Proprietary’ | 538% | *Proprietary’ | 267% | *Proprietary” 26043 NO 1.5038 YES s00%
0ct-02 076% | *Proprietary’ | 1084% | *Proprietary’ | 241% | *Proprietary’ 1.7234 NO 51216 YES /\
Nov-02 037% | 'Proprietary” | 11.22% | *Proprietary” |  183% | *Proprietary’ 18167 NO 65956 YES 6.00% \ /'\-—( N
Dec-02 075% | “Proprietary” |  099% | 'Proprietary’ | 1.85% | Proprietary 13100 YES -0.6331 YES 4.00%
Jan-03 108% | ‘Proprietary” |  586% | "Proprietary’ | 223% | "Proprietary” 12710 YES 24593 YES g L AP S
Fob-03 034% | *Proprietary* |  561% | *Propristary’ |  252% | *Propristary’ 23373 NO 20056 YES
Mar-03 0.62% *Proprietary* 5.45% “Proprietary” 235% | *Propristary’ 20108 NO 21123 YES 0.00%
Apr-03 0.00% | 'Proprietary” |  7.80% | ‘Propristary’ | 224% | *Proprietary” 26079 NO 40136 YES )\)«& )&& r“"& f o"‘& \;a‘&oa"& ?«& ((@’9 ‘p& @& ‘),\\*I"
May-03 2.08% *Proprietary* 5.47% *Proprietary* 266% *Proprietary* -0.6448 YES 10401 YES
[W3.10.7.2 [DS3 (Non-OpticalyKY (%) 272 Affikate vs. Non-Affikates BOG & Other Affifiates vs. Non-Affikates
272 Affiate | Vowme | BOCEOMT | youme | Non-afitates | voume 25core Equity 25core Equity —a—272 Afflate ---»-- Non-Affilates —&—BOC & Othor Alfiates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary” 0.20% *Proprietary™
Juko2 000% | “Propristary’ | 0.00% | ‘Proprietary’ | 0.40% | “Proprietary’ ot - 1
Aug-02 000% | ‘Proprietary’ | 0.00% | *Proprietary’ |  020% | “Proprietary” 5.00%
Sep-02 0.00% | ‘Proprietary’ |  0.00% | ‘Proprietary’ |  0.19% | *Propristary” 7.00% /
Oct-02 0.00% “Propristary* 0.00% *Propristary” 0.38% “Proprietary” 6.00% 1— 1
Nov-02 0.00% “Propristary” 0.00% “Proprietary” 0.38% *Propristary* jgg: N ‘]/'_
Dec-02 0.00% | *Proprietary’ | 000% | Proprietary’ | 009% | *Propristary’ 200% {— -
Jan-03 0.00% *Froprietary* 0.00% *Proprietary* 0.09% “Proprietary* 2.00% - ]
Feb-03 0.00% *Proprietary” 0.00% *Proprietary* 0.09% *Proprietary* 1.00% e 1
Mar-03 000% | 'Proprietay” | 000% | *Proprietary’ | 0.00% | *Proprietary” 0.00% ’ . )
‘Apr-03 000% | 'Proprietary’ |  0.00% | ‘Proprietary’ |  0.18% | *Proprietary’ \,«\‘?’ 5\}& g& Qg& o"‘& eﬁx& é& q,«@ ;’P $ & 6\&
B ¥ F FF
May-03 000% | ‘Propristary” | 908% | ‘Proprietary’ | 018% | *Propristary”

the volume for sither BellSouth or the Non-Affiliates is lesa than 30 or for & month in which BellSouth had not yet obtained Section 271.

The standard srvor is a measure of the variability of the difference in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affil

standard error is used to estimate the atandard ervor of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 |DS3 (Optical OCnVKY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B()A(')ﬁﬁazt:er Volume Non-Affiliates Volume StDev 2ZScore Equity ZScore Equity —a— 272 Affiliate - - - o-- - Non-Affiliastes —a&— BQOC & Other Affiliates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 1.14% *Proprietary*
Jul-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* 1.20%
Aug-02 0.00% *Proprietary” 0.00% *Proprietary* 0.00% *Proprietary* 1.00% 1
Sep-02 0.00% *Proprietary” 0.00% *Proprietary* 0.00% *Proprietary” 0.80% _r r.
Oct-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” B
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 0.88% *Proprietary” 0.60%
Dec-02 0.00% “Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 0.40% | 3 .“ ." , :
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 0.20% :
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.85% *Proprietary* s ;
Mar-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 0.00% & A 4 4 A . *
Apr-03 0.00% *Proprietary” 0.00% *Proprietary* 0.00% *Proprietary* }Q«& ?g(&rg& aﬁ && ‘\,sr& o,p'& 9@”‘5 @5& “5\& V@? ‘!5\&
May-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary*

W.3.10.9.2 |Total Switched Access (Feature Group 'D'VKY (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Aftiliates

272 Affiliate Volume B{i?ﬁf:ag:e’ Volume Non-Affiliates Volume StDev 2Score Equity ZScore Equity w272 Miliate ------ Non-Affliates —a&— BOC & Other Afiiates
Jun-02 0.00% “Proprietary* 0.00% *Proprietary* 0.06% *Proprietary* -1.1801 YES -0.5489 YES 0.60% e _
Jul-02 0.00% *Proprietary” 0.00% *Proprietary* 0.00% *Propriefary* YES YES
Aug-02 0.00% *Proprietary* 0.00% *Proprietary® 0.02% *Proprietary* -0.9169 YES -0.3169 YES 0.50%
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 0.05% *Proprietary* -1.5166 YES -0.4397 YES 0.40% A
Oct-02 0.49% *Proprietary* 0.00% *Proprietary* 0.04% “Proprietary* 16.2556 YES -0.3933 YES / \
Nov-02 000% | *Proprietary |  0.00% | *Proprietary’ |  0.07% | *Proprietary* -1.7943 NO -0.5203 YES 030% / \
Dec-02 0.00% “Proprietary* 0.00% *Proprietary* 0.10% *Proprietary” -2.1445 NO -0.6219 YES 0.20%
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 0.10% / \ _
Feb-03 000% | *Proprietary’ | 000% | *Proprietary" |  000% | *Proprietary” YES YES jl_k N
Mar-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 0.00% “aeed bl -
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES )&\& g& Y’*S&‘?’*‘& oa.sgl ‘\6"&06’& SDQ& ‘(,p& \:?‘»'b Yé\& \‘QAS’Q
May-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES

Note: BellSouth will not report a Zscore it the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The

erorisa of the

of the

Since Non-Affilistes' volumes are much greater than BST volumes, the Non-Af

in average Non-Affiliate and average BST performance.
ite standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
{Average Troubie Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO/KY (hours) 272 Aftikiate vs. Non-Affiiates BOC & Other Affiliates vs. Nan-Affiiiates
72 ativiete | voume [ SGEONE | youme | Nontiates | Vokume StDev ZScore Equity ZScore Equiy —a—272 Afiate ---e-~ Non-Affiates —a— BOC & Other Affiates
Jun-02 0.00 *Propristary” 3.00 *Proprietary* 283 *Proprietary* 3.200
Suko2 0.00 “Praprietary” 274 “Proprietary” 260 “Proprietary® 4397 600 - o R
Aug-02 0.00 “Proprietary* 110 *Proprietary* 3085 *Proprietary” 3.304 5.00
Sep-02 0.00 *Proprietary* 1.32 *Proprietary* 369 *Propristary” 3.900 400
Oct-02 0.00 *Proprietary” 473 *Propritary* a4 “Proprietary” 4.185
Nov-02 0.00 *Proprietary® 0.58 *Proprietary” 345 “Proprietary® 4.039 3900 4=
Dec-02 0.00 *Proprietary” 1.60 *Proprietary” 204 *Proprietary” 2703 2.00 4
Jan-03 0.00 *Proprietary* 128 “Proprietary” 295 *Proprietary* 3742 1.00
Feb-03 0.00 *Proprietary” 2.47 *Proprietary® 2.59 *Proprietary” 3173 000
e e n | e PIRS PSS PE IS
! y : R F & F T E
May-03 0.28 *Proprietary” a70 *Proprietary* 251 *Proprietary” 2573
W.3.9.6.2 DS1/KY_(hours) 272 Affiiate vs. Non-Affikates HOC & Other Affikates vs. Non-Affiliates
272 Affiiate | Voime “93,;52‘:6' Vowme | Non-Attikates |  Vokime Sthev 2Score Equity 2Score Equity ’j_m Affiate - --8.-- Norw-Affiates +B°°“°"‘°"£|
Jun-02 0.00 *Proprietary” 1.57 *Proprietary* 205 *Proprietary’ 2972
Juko2 338 *Proprietary” 0.00 “Proprietary* 340 *Proprietary” 3647 oo T T
Aug-02 0.00 “Propristary” 272 *Proprietary” 3.04 “Proprietary® 3.831 1200 A
Sep-02 0.00 “Proprietary” 086 *Proprietary* 366 *“Proprietary” 3311 10.00 l \
Oct-02 11.88 *Proprietary® 0.54 *Proprietary* 3.96 *Proprietary® 4.862 8.00
Nov-02 223 *Proprietary® 213 *Propristary® 342 *Proprietary” 4.136 600 / \
Dec-02 1.33 *Progprietary” 160 “Propristary” 385 “Proprietary” 3.707 400 - l \ S— S—
Jan-03 071 *Proprietary® 1.84 “Proprietary* 279 *Proprietary® 2.942 200 Va v U it 'y
Feb-03 aoe *Proprietary” 115 “Prapristary® 301 “Propristary” 3384
Mar-03 238 “Proprietary” 173 *Proprietary® 312 *Proprietary® 3154 000 N
Apr.03 0.00 *Proprietary” 244 *Proprietary” 373 “Propristary® 4.724 )\,«& 3\;’9 r"‘ﬂ f of,ﬂ’ ‘@’“ Q,;/“AL }?«@' qu’p ‘@& ‘&ﬁ ‘p*”
May-03 112 *Proprietary” 278 *Propristary* 375 *Proprietary® 3.356
W.3.9.7.2 DS3 (Non-Optical/KY (hours) 272 Affiliste vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affikiates
272 Aftikate | Vokme BOA%;‘&:“" Vokme | Non-Affilates |  Volume StDev Z5core Equity ZScore Equity I—"m“““’ ---#-- Non-Affiiates —a— BOC & Other Afikates
Jun-02 0.00 *Proprietary” 0.00 “Proprietary* 6.62 “Proprietary” 1.084 200 S —
Jukoz 0.00 *Proprietary” 0.00 *Proprietary* 253 *Proprietary” 1.408 .00 I
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 044 *Proprietary* 0413 B
Sep-02 0.00 *Proprietary” 0.00 *Propristary” 293 “Propristary® 2.027 500
Oct-02 0.00 *Proprietary* 0.00 *Proprietary* 242 *Propristary* 3.350 4.00 T+
Nov-02 0.00 *Propristary” 0.00 “Proprietary* 265 *Proprietary® 2196 3.00 =
Dec-02 0.00 *Propristary” 0.00 *Proprietary* 557 *Proprietary* 0.000 200 hS . > :
Jan-03 0.00 “Proprietary” 0.00 *Propristary” 273 *Proprietary” 0.000 100 ~
Feb-03 0.00 “Proprietary® 0.00 *Propristary” 072 *Propristary® 0.000 000
Mar-03 0.00 *Proprietary® 0.00 *Proprietary® 0.00 *Proprietary”
Apr-03 0.00 'Fro:rr:laly' 0.00 'Proprielaz' 147 'Provaa:' 0.568 9*‘& 9& 39/ f d}" ¥ 04& éﬁv é"& y& & Yé& \\&
o F ¥ F ¥ ¥
May-03 0.00 *Proprietary® 1.37 *Proprietary® 328 *Proprietary® 2145

Note: BellSouth will not report a Zscore if the volume for
The standard

Since Non-Affiliates’ velumes are muoh greatsr than BST volumes, the Non-Affiliate standard srror is used to astimate the standard error of the differances.
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Kentucky, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

w3982 DS3 (Optical OCnyKY (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Attiliates vs. Non-Affiliates
a7z atfiiste | voume | BOCE ML youme | NonAffiates | Volume StDev ZScore Equity ZScore Equity e 272 Afliato ---o- -~ Non-Affiates —a— BOG & Other Affiates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 1.50 *Proprietary”
Jui-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 800 g T : N
Aug-02 0.00 “Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 5.00 —_ : —
Sep-02 0.00 “Proprietary” 0.00 *Proprietary” 0.00 *Proprietary" 400 _ ;
Oct-02 0.00 “Proprietary” .00 *Proprietary” 0.00 “Proprietary” ;
Nov-02 0.00 “Proprietary” 0.00 *Proprietary* 0.35 *Proprietary” 320 ?
Dec-02 .00 *Proprietary” 0.00 *Proprietary* 0.00 “Proprigtary” 200 = T
Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 100 I .:' p
Feb-03 0.00 *Proprietary* 0.00 *Proprietary* 543 *Proprietary* “: . : B
Mar-03 0.00 “Proprietary” 0.00 “Proprietary” 0.00 “Proprietary” o000 =
Api03 0.00 “Proprietary” 0.00 “Proprietary” 0.00 “Proprietary” & & & Qg‘@ g &S SFSSSE
P prietary Y F T F

May-03 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary*

W.3.9.9.2 Total Switched Access (Feature Group 'D'VKY (hours) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat

272 Affiliate | Volume Bcﬁlz‘af::e' Volume | Non-Affiliates | Volume StDev ZSeore Equity ZScore Equity FF 272 Attikate ---e--- No-Aftilates —a— BOC & Other A""'"ﬂ

Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 0.04 “Proprietary” 0.009
Jul-02 0.00 “Proprietary’ 0.00 *Proprietary” 0.00 *Proprietary’ i‘;ﬁ 3
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 2.52 *Proprietary* 0.000 40.00
Sep-02 0.00 “Proprietary” 0.00 *Proprietary” 0.04 *Proprietary” 0.019 35.00 T
Oct-02 0.18 *Proprietary” 0.00 “Proprietary* 6.24 “Proprietary* 3324 30.00 :
Nov-02 0.00 “Proprietary” 0.00 *Proprietary* 0.10 *Proprietary” 0.03¢ 25.00 i
Dec-02 0.00 *Proprietary* 0.00 *Proprietary* 0.40 *Proprietary” 0.757 f: gz : L
Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 10.00 5
Feb-03 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary” 5.00 - = » N .,
Mar-03 0.00 *Proprietary” 0.00 *Proprietary” 46.38 *Proprietary* 0.000 0.00 e e i :
Apr03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary* 3\\«& ssésb v"q& qg& 06?“( eﬁxpw oe:.’e@ 3&“‘5 qun $ “9”‘5 vv\&‘}f
May-03 0.00 *Proprietary* 0.00 “Proprietary* 0.00 “Proprietary*

Note: BellSouth will not report a Zscore if the volume for either BeliSauth ar the Non-Affiliates is iess than 30 or for a month in which BeliSouth had not yet obtained Section 271,
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affitiates' voiumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.

Page - 70
Public Version - Redacted

Better
Performance

Better
Performance

Attachment A




Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Ordering
FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)
Volume indicates total number of orders received for this disaggregation within the reporting period.
DSO/LA (days) 272 Affiilate vs. Non-Affiliates BOC & Othe Affikates vs. Non-Affiliates
272 Affikate | Volume B%m’ Vowme | Non-Affiiates | Volume StDev ZScore Equity ZScors Equity Non-Atfiates ~&— BOG & Othor Affiiates
Jun-02 0.00 “Proprietary” 0.00 *Proprietary” 0.68 “Propristary* 1.242
Juko2 0.00 *Proprietary* 0.00 “Proprietary” 115 “Proprietary* 3958
Aug-02 0.39 *Proprietary* 0.00 “Praprietary® 082 “Proprietary* 1138
Sep-02 0.33 “Propristary” “Proprietary” 085 “Proprietary* 1.636
Oct-02 088 *Proprietary* *Proprietary* 072 *Propritary” 1.240
Nov-02 0.33 *Proprietary” 0.00 *Propristary” 0.49 *Proprietary* 0.679 E :‘:;: mance
Dec-02 0.44 “Proprietary* 0.00 *Proprietary* 0.56 *Proprietary” 1.205
Jan-03 0.33 *Proprietary* 0.00 *Propristary* 0.67 “Proprietary” 1.569
Feb-03 033 “Proprietary* 0.00 *Propristary” 044 *Proprietary” 0715
Mar-03 0.00 *Proprietary* 1.00 *Proprietary* 0.46 “Proprietary* 1.087
Apr-03 0.00 “Praprietary” 0.00 “Proprietary” 042 *Proprietary” 0.396 >\$ y’ﬁ sfg rﬁ@ Oaﬂ & o“" .y& ‘p& Vgﬁb &£
May-03 033 “Proprietary* 0.00 *Proprietary* 043 *Proprietary* 0.608
W.1.5.6.2 DS1/LA (days) 272 Affiliate vs. Non-Affiiates BOC & Other Affiliates vs. Non-Affiiates
272 Affikate | Volume B‘i‘:':‘az‘;“” Volme | Nor-Affikates | Volume StDev ZScore Equity ZScore Equity ‘ =272 Mffikate
Jun-02 0.67 *Proprietary* 1.00 “Proprietary® 0.92 *Proprietary” 2732
Juko2 033 *Propristary” 200 “Proprietary* 0.89 *Propietary” 1.928 800
Aug-02 087 *Proprietary® 0.00 “Proprietary* 1.23 *Proprietary” 3.407 250
Sep-02 0.96 *Proprietary” “Propristary* 147 *Proprietary” 4.267 200
Oct-02 048 *Proprietary” *Proprietary* 280 *Proprietary” 10.558
Nov-02 0.33 *Proprietary” 067 *Proprietary* 0.72 *Proprietary” 1.108 150 Better
Dec-02 0.62 “Propristary® 1.00 “Proprietary* 1.04 “Proprietary” 3.761 1.00 Performance
Jan-03 0.85 *Proprietary” 150 *Proprietary” 1.49 *Proprietary” 14871 050
Fob-03 1.40 *Proprietary* 0.33 *Proprietary” 139 *Proprietary* 11.502
Mar-03 038 *Propristary” 0.00 “Proprietary* 072 *Proprietary® 1.456 o.00
Apr-03 0.89 *Proprietary* 1.44 “Proprietary” 0.91 *Proprietary” 2615 }\,«& )&& f a""& o"ﬂl o qp ,p"b é‘p Ygf? x”
L ® F ¥« R4
May-03 081 *Proprietary* 0.00 “Proprietary* 082 *Proprietary* 4.620 -0.0260 YES
W.1.5.7.2 DS3 (Non-Optical)yLA (days) 272 Affiliate vs. Non-Affiiates BOC & Other Affilates vs. Non-Affiliates
272 Affikate | Volme E(’Aii:‘az':" Volime | Non-Affilates | Volume StDev ZScore Equity Z8core Equity Il'—272 Affilate ---8 -~ Non-Affilates —a— BOC & Other Affiates
Jun-02 1.44 “Proprietary* 3.00 *Proprietary* 102 *Proprietary” 1159
Jukoz 1.00 “Proprietary” 0.00 *Proprietary* 188 *Proprietary” 1827
Aug-02 208 “Proprietary* 0.55 *Proprietary” 1.00 *Praprietary* 0.982
Sep-02 1.00 *Proprietary” *Proprietary* 1.81 *Proprietary” 2193
Oct-02 076 *Proprietary* *Proprietary* 293 *Proprietary” 4672 Better
Nov-02 033 *Proprietary” 0.00 “Praprietary” 211 *Proprietary” 1.667 Performance
Dec-02 0.44 “Praprietary* 0.00 *Propristary” 5.36 *Proprietary” 20.723
Jan-03 033 “Proprietary® 1.00 *Propristary* 294 *Prapristary’ 11.276
Feb-03 0.33 *Proprietary” 0.00 *Proprietary* 1.77 “Proprietary” 3476
Mar-03 0.38 *Proprietary* 2.00 *Propristary” 229 *Proprietary” 4576
Apr-03 0.55 *Proprietary” 0.00 *Proprietary” 2.00 *Proprietary” 5.330 (ﬁ' a:’& ‘,g;& @ﬁh @;{b
May-03 117 *Proprietary* 0.55 *Propristary* 132 *Proprietary® 1545

Note: BeliSouth will not report a Zscore if the volume for sither BellSouth or the Non-Affiliates is leas than 30 or for a month in which BeliSouth had not yet obtained Section 271.
The standard error is a measure of the v ity of the difference in average Non-Atfiliate and average BST performance.
Since Non-Affiliates’ volumes ars much gr rthan BST volumes, the Non-Affiliate standard srror is used to astimats the standard error of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Ordering

FOC Timeliness

{Average Interval to Provide Notification of a Firm Order Confirmation)

Vol di total of orders received for this disaggregation within the reporting period.
W.1.58.2 DS3 (Optical OCn)LA (days) 272 Atiliate vs. Non-Affiliates BOC & Other Afiiliates vs. Non-Affiliates

272 Affiliate Volume B?Sﬁ:ag:m Volume Non-Affiliates Volume StDev ZScare Equity 2Score Equity —a— 272 Affiiate ---®- - - Non-Affiliates ~—a— BOC & Other Affilates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 0.39 *Proprietary” 0.183
Juk-02 1,00 *Proprietary” 0.00 *Praprietary” 1.42 *Praprietary” 1.318 4800y e -
Aug-02 033 *Proprietary* 1.00 *Proprietary* 111 *Proprietary* 0.717 :: zz
Sep-02 033 *Proprietary* *Proprietary” 227 *Proprietary” 2315 2000 .
Qct-02 0.00 *Proprietary* *Proprietary” 8.06 *Proprietary* 17.204 25.00 : 5
Nov-02 033 *Proprietary” 0.00 “Proprietary* 16.00 *Proprietary” 0.000 2000 .-" I‘_ —
Dec-02 0.33 *Proprietary” 0.00 *Proprietary” 38,67 *Proprietary” 54.214 15.00 £ H
Jan-03 0.00 *Proprietary* 0.00 *Proprietary® 0.33 *Proprietary* 0.000 10.00 r; < s
Feb-03 0.00 *Proprietary” 0.00 *Proprietary” 033 *Proprietary* 0.000 500 e = ‘ s
Mar-03 0.00 “Proprietary” 0.00 *Proprietary” 0.00 *Proptietary* 000 *
Apr-03 0.00 *Proprietary” 0.00 “Proprietary” 0.67 *Proprietary* 0.474 S)«é» }\)\;{b oq& a@ﬁl’ Qc& @ﬂl 67& ‘§<°{b yptb éﬁb \& SP %

I F F ¥ F ¢
May-03 0.00 “Proprietary” 0.00 *Proprietary” 422 *Proprietary* 6.738
w1582 Total Switched Access (Feature Group 'D'YLA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate | Volume Ea‘fﬁﬁ‘a“:::e' Volume | Non-Affiliates | Valume StDev 2Score Equity ZScare Equity —=—272 Atfilate ---e--- Non-Aflikates —a— BOC & Other A"'“a'BSJ
Jun-02 0.00 *Proprietary” 033 *Proprietary” 1.32 *Proprietary* 3.365
Jul-02 0.00 *Proprietary” 21.67 *Proprietary” 428 *Proprietary* 9.007 4000 S
Aug-02 0.00 *Proprietary” 37.00 “Proprietary* 442 *Proprietary” 12.234 3500 /
Sep-02 1.79 “Proprietary” *Proprietary” 4.21 “Proprietary” 6.395 3000 / X
Oct-02 114 *Proprietary” *Proprietary” 451 *Proprietary* 20.685 2500 \
Nov-02 0.81 *Proprietary” 0.00 “Proprietary” 5.16 *Proprietary* 6.806 2000 \
Dec-02 147 *Proprietary” 0.00 “Proprietary* 2.18 *Proprietary” 3.488 1500 \
Jan-03 1.67 *Proprietary” 0.33 *Proprietary” 1.38 *Proprietary* 2258 10.00 \
Feb-03 443 *Proprietary” 0.00 *Proprietary* 1.76 *Proprietary* 2584 soe 1 i i
Mar-03 8.27 “Proprietary* 0.00 *Proprietary* 299 *Proprietary” 11.709 0.00 —
Apr-03 27.00 | *Proprietary® 033 *Proprietary” 2.1 “Proprietary* 3,987 y‘& 35‘& vﬁ %‘g@ Of’ ‘\oﬂ of" ?@"’ «y& 3& ‘&ﬁ ‘}o‘f&
May-03 0.00 “Proprietary” 0.00 *Proprietary” 124 *Proprietary* 3.540

Note: BsliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The

error is a

of the

ility of the

in average Non-Affiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than 8ST volumes, the Non-Affiliate standard error is used to estimate the standard error of the ditferences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

(Interval B

Order Completion interval
and C

Order |

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 DSONA (days) 272 Affiliate vs, Non-Aftikates BOC & Other Affiliates vs. Non-Affikates
arzatiiate | Voure | BOCEOMUL youme | Non-ttfates [ Volme Sthev ZScore Equity ZScare Equiy
Jun-02 ©.00 “Propristary” 13.20 *Propristary* 14.36 “Proprietary* 7.103
Juko2 0.00 *Proprietary” 17.69 *Proprietary* 1392 “Proprietary” 6.091 40.00 y-- e -
Aug-02 0.00 “Proprietary® 2035 *Propristary* 17.54 “Proprietary* 7.039 35.00 ]
Sep-02 2280 | *Proprietary” 28.73 *Proprietary® 1513 *Proprietary” 8022
Oct-02 0.00 “Proprietary” 31.33 *Proprietary* 14.28 “Proprietary” 6.875
Nov-02 10.50 “Proprietary” 36.18 “Fropristary” 14.68 *Proprietary’ 6.508
Dec-02 0.00 *Proprietary” 14.60 *Proprietary” 1461 *Proprietary” 8730
Jan-03 28.50 “Proprietary” 1491 *Proprietary* 1555 “Proprietary’ | 10.438 \
Feb-03 15.80 “Propriatary* 1593 *Proprietary” 18.64 *Proprietary* 8.588 500 _/ V \[ \
Mar-03 0.00 *Propristary’ 1642 *Proprietary* 1328 *Propristary” 4793 o0 o
Apr-03 000 *Propristary” 1650 | *Proprietary® 1253 “Proprietary” 4053 3“«d‘l’ y\ﬂvv\ﬁ& f} d"& ep.x"" Q;f@ y«& @:ﬁ’ ‘@& Yg”e @“
May-03 0.00 *Proprietary* 1338 *Propristary* 1203 *Proprietary* 6.480
W.2.862 [DS1LA (days) 272 Affiliate vs. Non-Affikates BOG & Other Affikates vs. Non-Affilistes
272 Aftikate Volume BOA(:":‘;:':" Vokme | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity i_"‘m"““" “ooe- - Non-Affilates +B°°‘°"°’”ﬁ"j
Jun-02 14.00 *Proprietary” 16.47 *Proprietary” 16.45 “Proprietary* 8272
Juko2 0.00 “Progrietary” 2060 “Proprietary” 1545 *Proprietary” 7.565 000 - T
Aug-02 1371 *Proprietary” 14.53 “Proprietary* 1577 “Proprietary* 6.761 25.00
Sep-02 1040 | *Proprietary” 15.71 *Proprietary® 1720 *Proprietary” 9.002 2000 4
Oct-02 20.07 *Propristary” 18.80 *Proprietary” 17.05 *Proprietary” 9,666
Nov-02 1673 “Proprietary* 1355 “Proprietary* 1811 “Proprietary* 16.119 1500
Dec-02 16.00 *Propristary* 24.00 *Proprietary* 18.08 “Proprietary” 9.902 32n7 YES 10.00
Jan-03 1225 | *Proprietary’ 262 *Proprietary* 10.11 “Proprietary” | 12.451 500
Fob-03 21.74 *Proprietary® 1257 *Proprietary” 16.96 “Propristary’ | 10854
) . . . ) - 0.00
e T e T e T L I T % FEPPIEPELEESE
§S 8 F & E
May-03 1181 *Proprietary* 886 *Propristary® 2011 *Proprietary* 12131
W.2.8.7.2 DS3 (Non-0 VLA (days) 272 Affikate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Affiiate Volume B‘ﬁﬁi‘az':”’ Vokrme | Non-Affiliates | Vokime StDev ZScore Equity ZScore Equity |—'_272 Affiiats * Non-Affiiates —a—BOC & Other Affifates
Jun02 0.00 “Propristary” 6.00 *Proprietary” 2307 “Proprietary’ | 15.088 70,00 ~—on . .
Juko2 33.00 *Propristary* 9.00 “Proprietary” 25.42 “Proprietary” 26.465 w000
Aug-02 13.00 *Proprietary® 43.00 “Proprietary” 20.82 *Proprietary’ | 12039
Sep-02 0.00 “Proprietary® 0.00 *Proprietary” 2541 “Proprietary’ | 25744 so.00
Oct-02 2233 “Proprietary® 0.00 *Proprietary* a264 *Proprietary” 27.203 40.00 A 1
Nov-02 0.00 *Proprietary’ 58.00 *Proprietary” 2250 “Proprietary’ | 18513 30.00 1 TS
Dec-02 0.00 *Propristary* 0.00 *Propristary” 2432 “Propristary” | 21.226 w00 T Kem\ A [
Jan-03 0.00 “Proprietary” 0.00 *Proprietary* 3526 *Proprietary* 18.982 1000 1-
Fob-03 000 *Proprietary” 2500 | *Proprietary* 23.44 “Proprietary | 16.642 oo
e fe e e RETP TPy
: . . IR v & & &
May-03 0.00 *Proprietary” 4150 *Proprietary” 24.05 “Proprietary” | 15528

Note: BeliSouth will not report a Zacors if the volume for either BsilSouth or the Non-Affiliates is less than 30 or for a month in which BallSouth had not yet obtained Section 271.
The standard error is a meaaure of the variability of the difference in average Non-Affiliate and average BST performance.
$Since Non-Affilietes' volumes are much greater than BST volumes, the Non-Affiliate atandard srror is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

Louisiana, June 2002 - May 2003

Order Completion Interval

{Interval Order | and Ci letion)
Vol indis total ber of orders ived for this disaggreg: within the reporting period.
w.2s8.82 DS3 (Optical OCnyLA (days) 272 Afiiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Valume B()Af,.'.’,‘ag:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity — =272 Affilate - --=--- Non-Affiliates —a— BOC & Other Affilates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 40.00 *Proprietary” 0.000
Jul-02 0.00 “Proprietary” 0.00 *Proprietary” 0.00 “Proprietary” 50.00 ! ) . T
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary” :Z 22 S '.‘ M
Sep-02 0.00 “Proprietary* 21.00 *Proprietary* 18.00 *Proprietary* 13.957 3500 fr— N
Qet-02 0.00 “Proprietary* .00 *Proprietary” 13.38 “Proprietary* 8.943 30.00 1= FA
Nov-02 .00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary* :z gg N R .-, :
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 39.00 *Proprietary” 0.000 4 5'00 P\ - :‘ N :
Jan-03 0.00 “Proprietary* 0.00 *Proprietary* 8.00 *Proprietary* 2.828 10.00 -_. [f \\ o ::' ¥ 7 \
Feb-03 0.00 *Proprietary* 20.00 "Proprietary* 47.00 *Proprietary* 0.000 5.00 v / \ < % / V
Mar-03 0.00 “Proprietary” 0.00 *Proprietary” 0.00 “Proprietary® 0.00
Apr-03 0.00 *Proprietary* 39.33 “Proprietary* 26.00 *Proprietary* 0.000 )\)‘\'& \&& Y)\'q& ef S oc}‘& ‘x‘g\’& 0&& ﬁ‘e $ «y° $ ‘}ég ‘b YQ«& “gi” $
May-03 0.00 *Proprietary* 42.00 *Proprietary” 13.00 *Proprietary” 0.000
w2892 Total Switched Access (Feature Group 'D'VLA (days) 272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiiate | Volume E%:ﬁfi‘ag:e' Volume | Non-Affiliates [  Volume StDev ZScore Equity ZScore Equity ‘ ——e—272 Attikate ---s--- Non-Affiiates —a— BOC & Other Aftilates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 25.64 *Proprietary” 13.617
Jul-02 0.00 “Proprietary” 0.00 *Proprietary” 2289 | *Proprietary’ |  15.055 4000 - —
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 18.74 *Proprietary” 22.333 3500
Sep-02 0.00 *Proprietary* 0.00 *Proprietary” 19.00 *Proprietary” 10.337 30.00 =
Oct-02 3133 | *Proprietary’ 0.00 “Proprietary” 1546 | ‘Proprietary’ | 4.545 25.00
Nov-02 23.25 *Proprietary* 0.00 *Proprietary” 34.81 *Proprietary® 46.185 2000
Dec-02 25.00 *Proprietary* 0.00 *Proprietary* 14.90 *Proprietary* 6.506 1500
Jan-03 0.00 “Proprietary* 0.00 *Proprietary* 2295 “Proprietary* 6.584 10.00
Feb-03 28.33 *Proprietary* 0.00 *Proprietary* 15.67 *Proprietary” 4.802 $.00
Mar-03 3375 *Proprietary* 0.00 *Proprietary* 16.18 *Proprietary* 7118 0.00
Apr-03 16.00 *Proprietary* 0.00 *Proprietary* 2247 *Propriefary” 9.280 9“& 53?'” v"é@ 4,& oéﬁ” #’ﬂ oﬂf’& 5{@ y y““" ‘}69'5 v""&' “s\’&
May-03 0.00 *Proprietary* 0.00 *Proprietary* 13.23 *Proprietary” 747

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for 8 month in which BellSouth had not yet abtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Aftiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standasd error is used to estimate the standard error of the differences.
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272 Special Access / Switched Access - Provisioning

Louisiana, June 2002 - May 2003

Average Intervals - Requested
(Average Interval from ASR Received Date to CDDD)

Volume indi total orders d during reporting period.
DSO/LA (days) 272 Affikate vs. Non-Affiliates BOC & Other Affiiates vs. Non-Affikiates
272 e | voumo | FOCEOMEr [ youme | Non-atiiates [ vokme StDev 28core Equity 2ZScore Equity [ —a—272 Affiate -~-a-- Non-Affkates —a&— BOG & Other Affiates
Jun-02 0.00 “Proprietary* 9.00 *Praprietary® 9.54 *Proprietary” 4.439
Juk02 0.00 “Proprietary” 12.50 “Proprietary” 873 *Prapristary* 4150 2500 o
Aug-02 0.00 “Proprietary* 1330 “Praprietary” 11.38 *Proprietary® 5.521 2000 /\
Sep-02 14.67 *Proprietary” 15.38 *Proprietary” 871 *Proprietary” 3.980 / \
Oct-02 0.00 *Proprietary” 19.54 *Proprietary” 9.35 “Proprietary” 4.909 15.00 A astte
Nov-02 5.50 *Proprietary* 23.14 “Proprietary* 10.05 “Propristary” 5.009 1000 e /\ . \/ A il PZn orrrre ce
Dec-02 0.00 *Propristary” 12.40 *Proprietary* 895 *Proprietary” 5.441 - / "\ - /’\'/\ Badit) Y
Jan-03 17.00 *Propristary* 7.80 *Propriatary* 8.89 *Proprietary’ 5.013 5.00 A
Feb-03 748 *Proprietary” 11.00 *Proprietary” 13.26 *Proprietary” 7534 / \/ \/ \\_
Mar-03 1.00 *Propristary” 123t *Proprietary* 10.07 *Proprietary” 5.120 000
Apr-03 0.00 *Proprietary® 1423 *Proprietary” 8.60 “Proprietary” 4213 3)«& ,&& v&& ,041& o&& ‘Xa‘\s?’ OJPW ,,Q;P ,(aﬁ ‘,«,\& 's}’& @5:
May-03 0.00 “Proprietary” 7.60 *Proprietary* a.13 “Proprietary* 5.194
W.2.9.2.2 DS1/LA (days) 272 Affiliste vs. Non-Affikates BOC & Other Affikates vs. Non-Affikiates
272 Affilate | Volme Bc:cmfagi"’ Vome | Non-Affilates | Volume SiDev ZScore Equity ZScore Equity ] 272 Afffate ---#-- Non-Affiates —4&—BOC & Other Affiates
Jun-02 9.00 “Proprietary” 9.07 *Proprietary” 13.84 *Proprietary” 6918
Juk02 0.00 *Proprietary” 1293 *Proprietary” 10.27 *Proprietary” 5.651 f:;
Aug-02 7.82 “Proprietary” 10.79 *Proprietary® 1072 *Proprietary” 6.268 16.00
Sep-02 1244 *Praprietary” 6.50 *Propristary® 10.19 *Proprietary* 5.336 14.00
Oct-02 8.11 *Proprietary* 10.50 *Proprietary” 11.00 *Proprietary’ 6.004 12.00
Nov-02 933 “Proprietary 985 *Proprietary” 1175 *Proprietary” 9036 1: :2 E:?ler_mme
Dec-02 733 *Proptietary* 1572 “Proprietary” 12.05 *Proprietary” 6710 2.9650 YES 6.00
Jan-03 7.38 *Proprietary” 14.27 *Propristary® 12,14 “Proprietary” 8.084 w00\ /
Feb-03 7.50 *Proprietary” 675 *Proprietary” 12,02 *Propristary” 15.407 200 \V/
Mar-03 18.50 *Proprietary” 10.55 *Proprietary” 1365 *Proprietary’ 7.759 o0
Apr-03 9.32 “Proprietary” 12.64 *Proprietary” 1191 *Proprietary” 6.550 -2.3060 NO @"& )\;’“ r\g“q’ ?f’ dg«& ‘pﬁ’ 0‘5'& y«é’ Q;?P ‘},«9 ‘9\‘@ “sx”e
May-03 679 *Propristary* 569 *Proprietary* 1365 *Proprietary” 7867
w.2.9.3.2 DS3 (Non-O VLA (days) 272 Affiliate vs. Non-Affikiates BOC & Other Affikates vs. Non-Affikates
272 Affiiate | Vokime Ei‘:ﬁi‘az‘:"’ Volme | Non-Affilates | Volume StDev Zscore Equity ZScore Equity [“—272 Alfiiate ---0-- Non-Afffates —a—BOC & Other Afkates
Jun-02 14.00 *Proprietary* 2.00 *Proprietary” 1281 *Proprietary” 8.47t 45.00 e .
Jukoz 2.00 “Proprietary* 7.00 *Proprietary® 131 *Proprietary” 9.666 40.00 4
Aug-02 12.00 *Proprietary” 14.00 *Proprietary* 1182 *Proprietary* 5.992 35.00 I
Sep-02 0.00 *Proprietary® 0.00 *Proprietary* 9.23 *Propritary® 5.748 30.00 Al
Oct-02 1567 *Proprietary” 0.00 *Propristary” 18.18 “Proprietary” 14725 25.00 / \\ / Better
Nov-02 17.00 *Proprietary” 42.00 *Proprietary® 10.00 *Proprietary* 4873 20.00 - :J"‘ \ n / Performance
Dec-02 0.00 *Proprietary* 0.00 “Proprietary* 13.65 *Proprietary* 4860 15.00 -
Jan-03 0.00 “Proprietary” 0.00 *Propristary” 16.05 “Proprietary” | 10.347 10.00 1
Fob-03 0.00 “Proprietary” 16.00 “Proprietary” 15.05 “Proprietary* | 11.731 500
Mar-03 0.00 *Proprietary” 0.00 “Proprietary” 11.88 “Propristary” 7.008 0%
Apr-03 14.00 *Propristary” 0.00 *Proprietary* 10.25 *Proprietary” 6541 )&‘& Q& \»‘9& ,9,;1& oo‘& ‘@ﬂ/ o“"& ?«& Q@;{o ‘@& @9 ‘,@9
May-03 0.00 *Proprietary* 28.50 “Proprietary” 14.30 “Propristary® 6.642
Note: BellSouth will not repart a Zscors if the volume for sither BellSouth or the Non-Affiliates is less than 30 or for a month in which BeilSouth had not yst obtainsd Section 271.
The standard error is 8 measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Atfiliates’ volumes are much grester than BST volumes, the Non-Aftiliate standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Requested

(Average Interval from ASR Received Date to CDDD)
Volume indlcates total orders completed during reporting period.

w.29.4.2 DS3 (Optical OCnyLA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Afiiliates vs. Non-Affiliates
272 Aftiliate Volume E?A?fi:az:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a— 272 Affiliate ---se-- - Non-Affiiates —a— BOC & Other Affiiates

Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 21.00 “Proprietary* 3.464

Juk02 0.00 “Proprietary* 0.00 “Proprietary” 0.00 *Proprietary” 45.00

Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary” ;:x H

Sep-02 0.00 *Proprietary* 10.50 “Proprietary* 17.86 *Proprietary” 11.217 2000 :

QOct-02 0.00 *Proprietary” 0.00 *Proprietary* 6.08 *Proprietary* 3.502 25.00 3 -

Nov-02 0.00 “Proprietary” 0.00 *Proprietary” 40.00 *Proprietary” 0.000 20.00 H "-'

Dec-02 0.00 *Proprietary” 0.00 *Proprietary” 22,00 *Proprietary” 0.000 15.00 = s !

Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 7.00 *Proprietary* 4.243 1000 4 -
Feb-03 0.00 *Proprietary’ 14,00 *Proprietary* 1.00 *Proprietary” 0.000 500 i
Mar-03 0.00 *Proprietary* 0.00 *Proprietary" 0.00 *Propristary* 0'0:; a0 0 @ N N o N
Apr-03 0.00 *Proprietary” 28.00 *Proprietary” 0.00 *Proprietary” >\§< }SP \“\)‘? %qg” 0:)‘“ ‘\&& oéégl ‘,5‘& ((p» ‘}ep YQ'“ \‘pﬂ»‘b
May-03 0.00 *Proprietary* 30.00 *Proprietary” 9.00 *Proprietary” 0.000

w2952 Total Switched Access (Feature Group 'D'VLA (days) 272 Aftiliate vs. Non-Affifiates BOC & Other Affiliates vs. Non-Affiliates
272 atiiate | voume | BOCR O] voume | Non-atiiates | votume StDev ZScore Equity 2ZScore Equity [—'— 272 Atfikate ---e--- Non-Affilates —a— BOC & Other Afflates

Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 20.39 *Proprietary* 8.690

Ju-02 0.00 *Proprietary* 0.00 *Proprietary* 21.83 *Proprietary* 6.350 3000 T

Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 13.79 *Proprietary” 7.488 25.00

Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 12.78 *Proprietary* 7.546 2000 #2710

Oct-02 22.83 “Proprietary* 0.00 *Proprietary* 13.67 *Proprietary* 4.220 -

Nov-02 16.67 “Proprietary” 0.00 *Proprietary” 22.00 *Proprietary” 29.097 1500 N

Dec-02 19.00 *Proprietary* 0.00 *Proprietary* 10.82 *Proprietary* 6.147 10.00

Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 16.15 *Proprietary* 4.603 5.00

Feb-03 24.00 *Proprietary* 0.00 *Proprietary* 11.58 *Proprietary” 4.350

Mar-03 23.86 *Proprietary* 0.00 “Proprietary” 14.03 *Proprietary* 4.982 o000 * . R
Apr-03 10.00 “Proprietary* 0.00 *Proprietary* 19.14 *Proprietary” 7.231 y«& }\;ﬂ' \»“éL ‘;g& d—y& ‘\o.\& ojg” 5'5(@ q*’b “,f' ?{“ @
May-03 0.00 “Proprietary* 0.00 *Proprietary” 13.84 *Proprietary” 6.813

Note: BellSouth will not report a Zacore if the valume for either BeliSouth or the Non-Affiliates ia lesa than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the ditference in average Non-Affiliate and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)

Volume indi total orders pl during reporting period.
W.2.10.1.2  |DSO/LA (daye) 272 Affiikate vs. Non-Affikiates BOC & Other Affiliates vs. Non-Affiliates
272 Affikate Volume Bo;,:;g':" Volume | Non-Affikates | Volume StDev ZScore Equity ZScore Equity ‘_._m Atfiiate ---e-- Nor-Affiiates —aA— BOG & Other Alﬁi.liI
Jun-02 0.00 *Proprietary” 9.20 *Propristary” 10.03 “Propristary® 4.447
Juk02 0.00 *Propristary 12.80 *Proprietary* 015 “Propristary* 3,807 25.00 1~ -
Aug-02 0.00 “Proprietary* 13.30 “Propristary* 12.03 *Proprietary” 5.283 2000
Sep-02 14.67 *Proprietary” 15.48 *Proprietary® 9.39 *Proprietary* 3.569
Oct-02 0.00 *Proprietary* 10.62 *Proprietary” 9.89 *Proprietary” 4586 15.00 /\ A\;/J/\ Getter
Nov-02 550 *Proprietary* 23.00 *Propristary" 10.42 *Proprietary® 4.803 1000 444 L A\ RPN ... AN Performance
Dec-02 0.00 “Proprietary” 12.40 *Propritary* 9.23 *Propristary” 5.124 / \ /\/ N
Jan-03 17.00 *Proprietary* 7.90 *Proprietary* 10.40 *Proprietary” 5680 5.00 A ;
Feb-03 718 “Proprietary® 121 “Proprietary” 1377 *Proprietary’ 7.147 / \/ \/ \\_ |
Mar-03 1.00 *Proprietary* 1231 *Proprietary* 1093 *Proprietary* 4795 o0 ~ T :
Apr-03 0.00 “Proprietary* 1423 *Proprietary” 9.51 “Proprietary® 4314 )&‘& Q& v\aﬁ’ gfm o‘“& \;o‘& OJ'S{L 54‘9 @9 “&& 's)'@ @ﬁb
May-03 0.00 *Proprietary” 760 *Proprietary* 882 “*Proprietary* 4754
W.2.10.2.2 |DSV/LA (days) 272 Affikiate vs. Non-Affikates BOC & Other Aftikates vs. Non-Affiliates
272 Affikate | Vokime Bcﬁ:ﬂf::“" Volume | Non-Affikates | Volume StDev ZScore Equity ZScore Equity [_'_272 Alfiiats - -6~ Non-Affilates —a—BOC & Other Affilates
Jun-02 9.00 *Proprietary” 0.07 “Proprietary* 13.90 “Proprietary” 6017
Jukoz 0.00 “Proprietary” 1293 *Proprietary* 10.52 *Proprietary” 5.686 f:';z .
Aug-02 7.82 *Proprietary® 10.50 *Proprietary* 10.96 *Proprietary” 6.324 16.00
Sep-02 1244 *Proprietary” 7.00 *Proprietary* 1118 *Proprietary® 15.239 14.00
Oct-02 811 *Proprietary* 1078 *Propristary* 1202 *Proprietary® 5838 12,00
Nov-02 933 “Praprietary” .90 *Proprietary” 1188 *Proprietary” 9.055 ':Z: EE“E’
Dec-02 733 *Propristary* 15.75 *Proprietary* 12,60 *Proprietary* 6.690 24811 YES 600 T c
Jan-03 7.46 *Proprietary” 14.36 *Propriotary” 1274 *Proprietary” 8303 2.00
Feb-03 750 *Proprietary* 8.75 *Proprietary” 1236 *Proprietary* 6.644 200
Mar-03 1850 | ‘Propristany’ | 1055 | ‘Proprietany’ | 1396 | “Proprietan’” | 7588 °‘°; T N
Apr-03 9.51 *Proprietary® 1345 “Proprietary* 12.08 *Proprietary” 6643 -2.2590 NO N y\& r\;g& g@,{v o"\& \;@& 0,;1& f«éb @;’& ",«;P Yf", “s\ﬁ
May-03 679 *Proprietary” 6.25 *Prapristary® 13.90 *Proprietary® 7774
W.2.10.3.2 [DS3 (Non-Optical)/LA (days) 272 Aftikate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affikates
272 Affikate Volume B%":‘az;"’ Volume | Non-Affikates | Volime StDev ZScore Equity ZScore Equity l —®—272 Mffiiate ----- Nor-Affifates —a— BOC & Other Affilates
dun-02 14,00 *Proprietary* 10.00 *Proprietary” 17.75 *Proprietary” 19.760 45.00
Juko2 7.00 *Propristary” 7.00 *Propristary* 17.47 “Proprietary” 15.407 40.00 -
Aug-02 12.00 *Proprietary* 18.00 *Proprietary® 14.06 *Proprietary* 7.548 35.00
Sep-02 0.00 “Proprietary 0.00 *Proprietary® 15.45 “Proprietary® 16.382 30.00
Oct-02 15.67 *Propristary® 000 *Proprietary* 2464 *Proprietary® 19.434 25.00 Better
Nov-02 17.00 *Proprietary* 42,00 *Proprietary® 1378 *Propristary* 11.660 2000 3 A - - Perfarmance
Dec-02 0.00 *Proprietary® 0.00 *Praprietary” 16.82 *Proprietary” 8.458 15.00 AN - 71 X\
Jan-03 0.00 *Proprietary” 0.00 “Proprietary* 19.32 “Proprietary* 11619 ‘:z: N /T \
Feb-03 0.00 “Proprietary’ 16.00 *Proprietary* 18.37 *Proprietary” 11.364
Mar-03 0.00 *Propritary” 0.00 *Proprietary* 1753 *Proprietary” 11018 o0 T AvA ] ‘ / - v R
Apr-03 14,00 *Proprietary* 0.00 *Proprietary® 11.50 *Propristary® 5.632 y(‘& 3&& '&i& %@’& oé"& ‘,p*& 0&& ).,Q& ,(ea& ‘,g;& vﬁ"& ‘,‘s\g
May-03 0.00 *Propristary* 30.00 “Propristary® 1815 *Proprietary” 10.683

Nots: BallSouth wiil not report a Zacors if the voiume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BsliSouth had not yet obtained Sactian 271.
The atandard error is & measure of the varisbility of the difference in averags Non-Affiliate and average BST performance.
Since Non-Affitistes' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differsnces.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

w.2.104.2 DS3 (Optical OCnYLA (days) 272 Affiliate vs. Non-Aftiliates BOC & Other Affiliates vs, Non-Aftiliates
272 Affiliate Volume Bc;(f:":a‘o;:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —=—— 272 Affilate ---e- - - Non-Affiiates —a&-— BOC & Other Aﬁiia(esJ

Jun-02 0.00 *Proprietary* 0.00 “Proprietary” 21.00 *Proprietary* 3.464
Jui-02 0.00 *Proprietary” 0.00 *Froprietary* 0.00 *Proprietary* 4500 - coTT ) -
Aug-02 0.00 *Proprietary” 0.00 *Proprietary’ 0.00 “Proprietary* 40.00
Sep-02 0.00 *Proprietary* 10.50 “Proprietary* 15.83 "Proprietary” 11.132 :zzg N
Oct-02 0.00 “Proprietary® 0.00 *Proprietary* 6.75 *Proprietary® 2.598 25.00 : by
Nov-02 0.00 *Proprietary* 0.00 *Proprietary” 40.00 “Proprietary” 0.000 20.00 ; /
Dec-02 0.00 “Proprietary’ 0.00 ‘Proprietary’ | 2600 | *Propristary’ | 0.000 15.00 1 i /
Jan-03 0.00 “Proprietary” 0.00 *Proprietary” 7.00 “Proprietary” 4243 10,00 1 - - < /A\-\ / %
Feb-03 0.00 *Proprietary* 14.00 *Proprietary” 12.00 *Proprietary” 0.000 5.00 / V '_-'
Mar03 0.00 “Proprietary” 0.00 “Proprietary” 0.00 “Propristary* o000 e —
Apr-03 0.00 “Proprietary” 2800 | *Propristary” 0.00 “Proprietary* y«& 9’9 Yoex& gfw o"‘& e@& 000’9' y"% {(@”% \@”ﬁ ‘,9\'& ‘)s\”g
May-03 0.00 *Proprietary* 30.00 *Proprietary* 9.00 *Proprietary* 0.000

W.2.105.2 Total Switched Access (Feature Group 'D'J/LA (days) 272 Adfiliate vs. Non-Atfiliates BOC & Other Affiliates vs. Non-Affiliates

272 Aftiliate | Volume Ba‘fﬁ‘l‘i‘zze’ Volume | Non-Affiliates | Valume StDev ZScore Equity ZScore Equity —=—272 Affiiate -+ -a--- Non-Affilates —a— BOC & Other Affilates

Jun-02 0.00 “Proprietary” 0.00 “Proprietary” 26.46 *Proprietary* 26,922
Jul-02 0.00 *Proprietary” 0.00 *Proprietary” 21.83 *Proprietary* 6.350 30.00 - - .
Aug-02 0.00 *Proprietary” 0.00 *Proprietary* 18.21 *Proprietary* 15.820 25.00 -
Sep-02 0.00 *Proprietary” 0.00 *Proprietary* 12.22 *Proprietary” 8333 20,00 .
Oct-02 2283 *Proprietary* 0.00 *Proprietary* 13.64 “Proprietary® 4348 N
Nov-02 16.67 *Proprietary” 0.00 *Proprietary* 2217 *Proprietary* 20.026 15.00 =
Dec-02 19.00 *Proprietary* 0.00 “Proprietary” 10.94 *Proprietary* 5.984 1000
Jan-03 0.00 *Proprietary” 0.00 *Proprietary” 16.25 *Proprietary* 4.667 500
Feb-03 24.07 *Proprietary* 0.00 *Proprietary” 11.84 *Proprietary* 3.716
Mar-03 23.86 “Proprietary” 0.00 *Proprietary* 14.023 *Proprietary* 4.982 0.00 N
Apr03 1000 | “Proprietary” 0.00 “Proprietary” | 1942 | “Proprietary” | 6.976 }\f& )\,ﬂ vpé" aﬁ?@ 06}4” ‘\oﬁ § & 5@‘5 . & ‘}69'5 & @5’
May-03 0.00 *Proprietary” 0.00 *Proprietary” 13.94 *Proprietary” 6.813

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a manth in which BeltSouth had not yet obtained Section 271.

The

error is a

of the

of the

in average Non-Affiliate and average BST performance.

Since Non-Afiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Installation

(Average Interval from ASR Received Date to BellSouth Completion Date)

Volume i total orders during reporting period.
W.2.11.1.2 |DSO/LA (days) 272 Affiiate vs. Non-Affikates BOG & Other Affikates vs. Non-Affikiates
272 Affikiate Volume Bc;f':az':“" Voume | Non-Affifates |  Volume StDev ZScore Equity ZScore Equity F._. 272 Affiate -~ e~ Non-Affiatos —a— BOG & Other Affiates
Jun-02 0.00 “Proprietary” 9.20 “Proprietary* 10,16 “Propristary” 4.767
Juko2 0.00 *Proprietary” 12.80 *Proprietary* 930 “Propriatary” 3.963 T
Aug-02 0.00 *Proprietary® 13.22 *Proprietary* 1216 “Proprietary® 5.337
Sep-02 1467 “Proprietary” 15.46 *Proprietary” 10.08 *Proprietary” 5.477
Oct-02 0.00 *Proprietary* 19.62 "Proprietary* 10.05 *Proprietary” 4.987 15.00 e
Nov-02 7.50 *Proprietary” 23.00 *Propristary* 10.42 *Proprietary* 4.803 1000 47 e
Dec-02 0.00 *Proprietary® 12.20 *Proprietary* 067 *Propristary” 5.647 - / \ / \
Jan-03 18.50 *Proprietary” 9.50 “Proprietary* 10.21 *Proprietary” 5793 5.00 A\
Feb-03 718 *Proprietary” 11.38 *Proprietary® 13.56 *Proprietary” 7.391 000 / \/ \/ \\_
Mar-03 .00 *Proprietary* 13.08 “Proprietary” 1085 “Propristary’ 4859
Apr-03 0.00 *Proprietary” 1415 *Propristary* 9.05 *Proprietary” 3.482 o \faﬂ aﬂ& & ‘;o 0 «‘@ ((&& ‘p& Ya‘& &
May-03 0.00 *Propristary” 760 “Proprietary” 860 “Propristary” 4.494
W.2.11.2.2 |DS1ALA (days) 272 Atfikiate vs. Non-Aftilates BOC & Other Affikates vs. Non-Affikates
272 Affikate Volime Bacﬂ;‘az';‘“ Vokme | Non-Affikates |  Volume StDev ZScore Equity ZScore Equity F_m Affiiate -- -8 -- Non-Affilates —a—BOC & Other Afflates
Jun-02 2.00 “Proprietary® 11.57 “Proprietary” 1071 “Proprietary* 4764
Juk02 0.00 “Proprietary” 13.20 “Proprietary” 097 “Proprietary” 4817 f::z - .
Aug-02 8.00 “Proprietary* 10.64 *Propristary* 10.61 “Proprietary” 5613 1600 <~ [/ \\
Sep-02 12.52 *Propristary” 7.20 *Proprietary” 10,61 *Propritary’ 5731 14.00 w7 P
Oct-02 822 *Proprietary” 14.00 *Proprietary” 1265 “Propristary* 6704 ::3 rA\ A * AVA \ '\
Nov-02 9.33 “Proprietary* 9.55 *Proprietary” 11.36 “Proprietary” 8954 800
Dec-02 733 *Proprietary* 1591 *Propristary* 12.07 *Propristary” 6.623 31395 YES 5.00
Jan-03 758 “Proprietary* 14.64 *Propristary* 1214 *Propristary” 8.025 4.00
Feb-03 7.50 *Proprietary* 592 *Propristary” 12.50 *Proprietary” 15.026 2.00 \ /
Mar-03 18.50 *Proprietary* 1110 *Praprietary” 1375 *Proprietary” 7.680
Apr-03 051 “Proprietary” 1385 | *Proprietary’ 1198 | ‘Proprietary’ | 6775 21313 NO <<“ \& \,«;& f ’9 & an& p«& Qp& & YQ& @”
May-03 670 *Propritary® 631 *Propristary* 1382 *Proprietary” 8.203
W.2.11.3.2 |DS3 (Non-O VLA (days) 272 Affikate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikates
272 Aftikate Vokime B‘ﬁ;ﬁz‘:" Volme | Non-Affikates |  Volume StDev ZScore Equity ZScore Equity l =272 Affiiate ---e-- Nom-Affiiates —a—BOG & Other Affiiates
Jun-02 14.00 *Proprietary® 3.00 “Proprietary” 18.19 “Proprietary* | 19763 45.00 —
Juko2 7.00 “Propristary® 7.00 “Proprietary” 18.98 *Propristary’ 17.640 40.00 S
Aug-02 12.00 *Proprietary” 18.00 *Proprietary® 1388 “Proprietary” 7.491 35.00 \
Sep-02 0.00 *Propristary” 0.00 “Proprietary” 16.23 “Proprietary’ |  16.556 90.00 / \\ ﬂ
Oct-02 15.67 *Proprietary” 0.00 “Proprietary” 2445 *Proprietary’ | 19.370 25.00 ~
Nov-02 17.00 *Proprietary” 42.00 *Proprietary* 13.44 “Proprietary” 1.717 20.00 - _le-\l\‘ SPClcry [I
Dec-02 0.00 *Propristary* 0.00 *Proprietary* 1612 *Proprietary* 9.098 15.00 =< » = y . <
Jan-03 0.00 *Proprietary” 0.00 “Proprietary* 1980 “Proprietary* 12,004 1000 1 \*"”
Fet-03 0.00 *Propristary” 17.00 *Proprietary* 15.53 *Propristary® 10.854 500
Mar-03 0.00 “Proprietary” 0.00 *Propristary* 17.58 *Proprietary* 11.314 oo V l \\ / V ]
Apr-03 14.00 “Propristary* 0.00 *Proprietary” 1113 *Proprietary* 5842 )o}‘& & && ,,ﬂ& d"'& é’& @’9 &;ga & g
May-03 0.00 “Proprietary* 30.00 “Proprietary* 18.05 *Proprietary” 10.676

Note: BeliSouth will not report a Zscore if the volume for either BaliSouth or the Noi
The standard error is a measurs of the variability of the ditference in average Non-Afti

Sincs Non-Affili

volumes are much greater than BST volumesa, the Non-Affiliaf

ffiliates ie loss then 30 or for a month in which BeliSouth had not yet obtained Section 271.

and average BST performance.

standard error is used to eatimate the standard error of the differences.
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(Average interval from ASR R

Louislana, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation

d Date to Bel th C

pletion Date)

Votume indi total orders pleted during reporting period.
W.2.11.4.2 DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B?\?ﬂiﬁaﬂm Volume Naon-Affiliates Volume StDev ZScore Equity ZScore Equity —a—— 272 Affiliate ---o-- - Non-Affiliates —&— BOC & Other AmsamsJ
Jun-02 0.00 *Proprietary” .00 *Proprietary* 2633 “Proprietary* 1.155
Jul-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary” 45.00 T T B
Aug-02 0.00 *Proprietary® 0.00 “Proprietary* 0.00 “Proprietary” ::22 =
Sep-02 0.00 *Proprietary® 10.50 *Proprietary* 15.93 *Proprietary” 11.132 20,00
Oct-02 0.00 *Praprietary* 0.00 *Proprietary” 7.67 *Proprietary* 3339 25.00
Nov-02 0.00 *Proprietary” 0.00 “Proprietary* 40.00 *Proprietary* 0.000 20.00 4
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 26.00 *Proprietary* 0.000 15.00 <
Jan-03 0.00 *Proprietary” 0.00 *Proprietary* 5.00 *Proprietary* 1414 10.00 5
Feb-03 0.00 *Proprietary* 14.00 “Proprietary” 31.00 *Proprietary* 0.000 500
Mar-03 0.00 *Proprietary* 0.00 “Proprietary” 0.00 *Proprietary* o.00
Apr-03 0.00 *Proprietary* 28.00 *Proprietary* 0.00 *Proprietary” o«& \\3‘& Qé)’ qg& 05& 4& Qq& é«'& 6’& Q”Q ‘&\‘& ép‘b
D W & F ¥ & ¥ A
May-03 0.00 “Proprietary* 30.00 ‘Proprietary* 9.00 *Proprietary* 0.000
W.2.11.5.2 Total Switched Access (Feature Group 'D'VLA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat
272 Affiliate Volume B?::'i;‘a‘o;:e' Volume Non-Affiliates Volume StDev ZScore Equity 2ZScore Equity —=—272 Affiflate ---e--- Nor-Affilates —a— HOG & Other Affilates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 2575 *Proprietary” 30.169
Jul-02 0.00 “Proprietary” 0.00 ‘Proprietary’ | 2184 | ‘Proprietary’ | 10.160 000 7
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 15.79 *Proprietary* 16.078 25.00 os;
Sep-02 0.00 *Proprietary” 0.00 *Proprietary* 12.11 *Proprietary” 7457 20.00 ) _
Oct-02 22.67 *Proprietary* 0.00 *Proprietary” 11.25 *Proprietary* 3.827 “~
Nov-02 16.67 “Propristary* 0.00 “Proprietary” 21.24 “Proprietary” 20213 15.00 e N
Dec-02 18.00 *Proprietary” 0.00 *Proprietary* 10.12 *Proprietary” 8.274 10.00
Jan-03 0.00 *Proprietary” 0.00 *Proprietary” 14.45 *Proprietary” 4.110 .00
Feb-03 2233 *Proprietary” 0.00 *Proprietary* 10.68 *Proprietary* 3728
Mar-03 2321 *Proprietary* 0.00 *Proprietary” 12.87 *Proprietary” 5.606 000
Apr-03 7.00 *Froprietary* 0.00 *Proprietary” 16.16 *Proprietary* 6.216 y“& §§P v\“ﬁ 4’?@ oty& e"ﬂ Qﬁ yf' q,”" @55 ‘@»& &
May-03 0.00 *Proprietary* 0.00 *Proprietary” 11.65 *Proprietary* 6.154

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affitiates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The

error is a

of the

of the

in average Non-Affiliate and average BST performance.

Since Non-Affiliatea’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard esror of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
{% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.75.2 DSO/LA (%) 272 Affikiate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affilates
272 Aftikate | Vokme B‘i\cmf‘az‘:“’ Volme | Non-Affikates | Vokme StDev ZScore Equity ZScore Equity [j_m Affiiate -~ -# -~ Non-Affiiates —a~—BOC & Other Affikatos
Jun-02 000% | “Proprietary’ | 10000% | ‘Propristary | 98.18% | “Proprietary’
Juk02 000% | "Proprietary’ | 100.00% | Proprietary | 9633% | *Proprietary” 120.00% 7= —
Aug-02 000% | ‘Propritary’ | 100.00% | *Propristay | 9593% | “Proprietary” 100.00% .
Sep-02 100.00% | “Proprietary’ | 100.00% | ‘Propristary | @7.22% | *Proprietary* a0.00% 9
Oct-02 000% | “Proprietary | 100.00% | ‘Propristary | ©2.05% | *Proprietary*
Nov-02 10000% | ‘Proprietary’ | 9565% | *Proprietary’ | 97.30% | “Froprietary® 60.00%
Dec-02 100.00% | “Proprietary’ | 100.00% | *Proprietary’ | 97.73% | "Proprietary” 40.00% Better
Jan-03 100.00% | *Propristary* 02.86% *Proprietary” 100.00% | *Proprietary” 20.00% \ Perfarmance ;
Fob-03 100.00% | ‘Proprietary' | 100.00% | ‘Propristary’ | €0.07% | “Proprietary’ oo \
Mar-03 0.00% *Proprietary” 86.96% *Propristary” 93.33% *Propristary” )
Apr-03 0.00% | *Propristary | 9688% | ‘Proprietary’ | 9850% | *Proprietary* -0.0809 YES 3\,«& ,&‘9 g& 6@;@ d"& sﬂ ,,p’g’ ,c? 3;’“‘) ‘@’p \@ﬁb s\’%
Ay T WL W
May-03 000% | *Proprietary’ | 100.00% | “Proprietary’ |  90.00% | “Proprietary’
W.2.7.6.2 DS1LA (%) 272 Atikate vs. Non-Affikates BOC & Other Affikates vs. Non-Aftik
272 Affikate Vokime B(f':":‘az‘:" Vome | Non-Affilates |  Vome StDev 25core Equity ZScore Equity F‘_m Affiiate - --e- - Non-Affiiates —&—BOG & Other Affiiates
Jun-02 100.00% | “Proprietary’ | 10000% | *Propristary’ |  90.08% | *Propristary”
Juko2 100.00% | ‘Proprietary’ | 100.00% | *Proprietary* | 98.38% | *Proprietary* 120.00% o T
Aug-02 94.44% | “Proprietary’ | 100.00% | ‘Proprietary | 96.90% | *Proprietary’ 100,00% 4
Sep-02 96.67% | ‘Propristary | 88.89% [ *Proprietary | 96.42% | *Proprietary* 0.0134 YES 0.00%
Oct-02 100.00% | ‘Propristary’ |  8333% | ‘Proprietary’ | 9683% | *Proprietary’
Nov-02 10000% | *Proprietary” | 100.00% | “Proprietary’ | 98.31% | ‘Proprietary® 60.00%
Dec-02 100.00% | "Proprietary’ |  97.37% | Proprietary’ | 97.02% | “Proprietary’ -0.0328 YES 40.00% Better
Jan-03 9643% | *Proprietary’ | 9231% | *Propristary’ | 97.73% | *Proprietary* 20.00% Performance
Feb-03 100.00% | *Proprietary | 100.00% | *Propristany’ | 98.62% | *Proprietary’
Mar-03 10000% | *Proprietary’ | 9524% | “Proprietary’ | 98.89% | *Proprietary” 0.00% v
Apr-03 10000% | ‘Proprietary’ | 100.00% | “Proprietary” | 97.77% | *Proprietary® 01525 YES »,«’ﬂ" 9\& be %uég’ d)'&ééﬁ oé'& ),,e’p Qf “9& ‘9& ",\\’9
May-03 10000% | *Proprietary | 100.00% | ‘Propristary | 07.60% | *Proprietary* 0.1285 YES
W.2.7.7.2 DS3 (Non-Optical)LA (%) 272 Affikate vs. Non-Affikiates BOC & Other Affiistes vs. Non-Affii
272 Affikate Volume B‘asﬁﬁ‘az‘;‘” Volume | Non-Affilates | Vokume ZScore Equity ZScore Equity ~—®—272 Affiiate ---e-- Non-Affifates —a—BOGC & Other Affate:
Jun-02 10000% | ‘Proprietary’ | 100.00% | “Proprietary’ |  100.00% | *Proprietary® 12000% ¢ - - R N
Juk02 10000% | ‘Proprietary’ | 100.00% | “Propristary’ | 100.00% | *Propristary”
Aug-02 10000% | *Proprietary* | 100.00% | “Proprietary” | 100.00% | *Propristary® 100.00% '\ 4 7’ '\ LT
Sep-02 0.00% | *Proprietan’ | 10000% | *Proprietary' | 97.06% | Propristary 80.00%
Oct-02 10000% | *Proprietary | 10000% | *Propristary [ 97.82% | Proprietary* 000%
Nov-02 100.00% | *Propristary’ | 100.00% | “Proprietary” | 100.00% | *Proprietary®
Dec-02 100.00% | *Proprietary’ 0.00% *Propristary® 9524% | *Propristary” 40.00% 1 Better
Jan-03 10000% | *Proprietary | 0.00% | *Proprietary' | 80.01% | *Proprietary* 20.00% Perfarmance
Fob-03 10000% | *Propristary’ |  80.00% | “Proprietary’ | 100.00% | *Proprietary® V
Mar-03 000% | “Propristay | 0.00% | “Proprietany’ | 96.67% | Proprietary” 0.00% T
Apr-03 10000% | *Proprietary’ | 100.00% | “Propristary’ |  100.00% | *Proprietary* )\)«& 3&&‘&;{’« af oo\& \@& oé"& 34‘@ Qaa’@ \‘g}& @& ‘,,f‘h
May-03 0.00% | *Proprietary* | 100.00% | *Propristary’ | 100.00% | *Proprietary’

Note: BellSouth witl not report a Zscors if the volume for
The atandard error is & measure of the variability of the dif
Since Non-Affilist

or BellSouth or the Non-Atfiliates ia less than 30 or for a month in which BeliSouth had not yet obtained Section 271.
rence in average Non-A nd average BST performance.
volumes are much greater than BST volumes, the Non-Affiliate standacd error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

w2782 DS3 (Optical OCn)yLA (%) 272 Affiliate vs, Non-Affiliates BOC & Other Afiifiates vs. Non-Attiliates

272 Affiliate Volume Bacﬂi:azt;er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity L—-—zn Affiliate - --»-- - Non-Affiliates —a—— BOG & Other Affiliates
Jun-02 0.00% *Proprietary* 100.00% *Proprigtary” 100.00% *Proprietary*
Jul-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 120.00% e B T
Aug-02 0,00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 100.00% # A
Sep-02 0.00% *Proprietary* 100.00% *Proprietary” 100.00% *Proprietary* 80.00% .\ A
Qct-02 0.00% *Proprietary* 100.00% *Proprietary* 100.00% “Proprietary* U \
Nov-02 0.00% *Propristary* 100.00% *Proprietary* 100.00% *Proprietary* 60.00% X \ / ;
Dec-02 100.00% “Proprietary® 0.00% *Proprietary* 100.00% *Proprietary* 40.00% 4 .':
Jan-03 0.00% *Proprietary” 0.00% *Proprietary* 100.00% “Proprietary* 20.00% | / \ \ / ;
Feb-03 0.00% *Proprietary” 100.00% *Proprietary” 100.00% *Proprietary* / \ V
Mar-03 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary* 0.00% —
Apr-03 0.00% “Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* )\\Q& )\y&‘:ﬁ& %wﬂl& Cf}& ed\'& OEP& sé\& Qé?{b ‘}é”‘b VQDQ ‘!5\&
May-03 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary*

W.2.7.8.2 Total Switched Access (Feature Group 'D'VLA (%) 272 Afiiliate vs. Nor-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bc;c:"f:ag:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity !:'—272 Afiiate - Non-Affiliates —a—BOC & Other Affliates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*
Jul-02 000% | *Proprictary* | 000% | *Proprietary® | 07.96% | *Proprietary” 120.00% o N T
Aug-02 0.00% *Proprietary” 0.00% *Proprietary* |  100.00% | *Proprietary* 100.00% $-—=w= — SO o
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 80.00% ] 1
Oct-02 100.00% *Proprietary* 0.00% *Proprietary” 97.50% *Proprietary® / \
Nov-02 100.00% | “Proprietary |  0.00% | *Proprietary | 93.84% | *Propritary” 60.00%
Dec-02 100.00% *Proprietary® 0.00% *Proprietary* 100.00% “Proprietary* 40.00% /
Jan-03 100.00% *Proprietary* 0.00% *“Proprietary” 100.00% “Proprietary* 20.00% /
Feb-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* ]
Mar-03 100.00% | *Proprietary* 0.00% *Proprietary” 96.97% *Proprietary* 0.00% A——i A —h—
Apr-03 100.00% “Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 3\)(\,6" ?y& o \9,0(7’ 6&,& d‘\&e 6"& o 6"& s}(ﬁ’ f \@9’5 \j&\) $\§’
May-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*

Note: BellSouth will not report a Zscore if the volume tor either BellSouth or the Non-Aftiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard esTor is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard etror is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

total time to p:

rf PIC

within reporting period.
Volume indicates total number of PIC changes within the reporting period.

w.26.1 Region (hours)
272 Affikates Numerator Volume Non-Affilates | Numerator Volme StDev ZScore Equity
Jun.02 19.02 1418554 | *Proprietary* 203 1615483 | *Propristary’ | 14039 203.7535 YES —=—272 Atfiliates --=-- Non-Affiiates
Jukoz 17.61 1,157,831 *Proprietary” 1165 6,301,389 “Proprietary* 61.157 23.5806 YES 2500 T
Aug-02 16.67 901,983 | "Propristary’ 395 2296645 | *Propristary” 27.169 104.1264 YES oo
Sep-02 16.75 963,025 | *Proprietary® 5.11 2401487 | *Proprietary’ | 38.17 60.0238 YES
Oct-02 19.31 2,735,043 *Proprietary* 378 1,693,670 “Proprietary* 23.397 217 6432 YES 15.00
Nov-02 18.26 1791180 | *Proprietary” 261 1,557,015 | "Propristary* 28.745 144.1088 YES
Dec-02 16.52 1,622,101 | *Proprietary* 4.00 1505364 | *Proprietary® 22151 158.5016 YES 1000
Jan-03 1297 3,063,265 *Proprietary” 20.70 11,537,405 *Proprietary* 71.063 -44.3581 NO 5004
Feb-03 1319 2,409,515 *Proprietary” 595 2,851,520 *Proprietary* 20.534 130.0221 YES
Mar-03 11.97 2,290,619 | *Proprietary” 519 2194256 | ‘Proprietary’ | 30.727 80.2168 YES 000
Apr-03 1214 2580822 | *Proprietary” 530 2136272 | "Proprietary’ | 23.964 106.5688 YES )sﬁ’ ﬁvﬁ %ﬁ’ &9‘)&’%{& }g”? & “,«”"" ‘&«6’ “,{&
May-03 12.49 2,397,741 *Propristary” 467 1,848,237 *Proprietary* 27.821 101.0703 YES

Note: BelSouth will not report a Zscore if the volume for either BekSouth or the Non-Affiiates is less than 30 of for a month in which BeSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Affikate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affilate standard error is used to estimate the standard srror of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
{% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

Note: BeliSouth will not report a Zsoore if the valume for either BellSouth ar the Non-Affili
Tha standard srrov is & measura of the variability of the difference in average Non-Affiliat
Since Non-Affilistes' volumes ars much greater than BST volumes, the Non-At#

W.3.105.2 |DSOAA (%) 272 Affiliate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affiliates
272 Affikate Volume E‘if':az':‘" Volme | Non-Affilates | Volume StDev ZScore Equity ZScore Equity r 72 Afiiate - -a - NomAffiates —a&— BOG & Otfver Alﬁlinleil
Jun-02 1.11% | *Proprietary* 161% | *Propristary® 388% | *Propristary’ 26872 YES -0.9035 YES
Juko2 1.89% *Propristary* 4.62% “Propristary” 4.65% “Propristary* -0.9284 YES 00112 YES 1200% 1o e I — E—
Aug-02 0.00% | “Proprietary* 795% | *Proprietary’ 399% | *Propristary” -1.4488 YES 1.8483 YES 10.00%
Sep-02 484% *Propristary* 881% *Proprietary” 3.66% “Proprietary* 0.4835 YES 27384 YES 2.00% |
Oct-02 1120% | *Propritary” 0.09% | “Proprietary” 641% | *Propristary” 15110 YES 1.1016 YES
Nov-02 476% | ‘Proprietany” | 451% | “Proprietan’ |  284% | “Froprietany 0.9002 YES 1.1320 YES 6.00%
Dec-02 000% [ *Propristary® 815% | “Propristary® 336% | *Proprietary* 1,482 YES 3.0065 YES 2.00%
Jan-03 313% | *Propristary’ 490% | *Proprietary* 314% | “Proprietary’ 0.0045 YES 11753 YES 200% |
Fob-03 351% | *Propristary” 526% | *Proprietary’ 274% | “Propristary” 0.3497 YES 18554 YES
Mar-03 556% | ‘Proprietary” 479% | *Proprietary’ 283% | *Propristary* 11875 YES 1.4863 YES 000% A
Apr-03 741% | *Proprietary” 423% | *Proprietary’ 324% | *Propristary’ 1.6961 YES 0.7450 YES },«& ,&‘G r\*‘& e@& o‘}& esﬁ oeﬂ )&‘& quﬂ ‘}9& Yg"& @5’
May-03 185% | *Proprietary® 674% | *Proprietary’ 3.80% | *Proprietary” 07540 YES 1,858 YES
W.3.106.2 [DSILA (%) 272 Affiliate vs. Non-Affikates BOC & Other Affiiates vs. Non-Affiliates
272 Affikate Vokime Bfﬁ'ﬁ“z‘s"e’ Voume | Non-Affikates |  Volume StDev ZScore Equity ZScore Equity [_'_ 272 Mffikate - --e-- Non-Affifates —d——BOC & Other “"'"'“J
Jun-02 0.59% | *Proprietary* 526% | *Propristary’ 283% | *Proprietary” 2.9552 NO 1.4043 YES
Juko2 080% | ‘Proprietany’ | 10.08% | *Proprietary” 337% | “Proprietary” -3.0082 NO 38107 YES 00%
Aug-02 1.55% “Proprietary* 1.75% *Proprietary* 307% *Proprietary* -1.9458 NO -0.8019 YES 12.00%
Sep-02 111% | *Propristary’ 328% | *Propristary’ 270% | *Proprietary* 23062 NO 03230 YES 10.00%
Oct-02 301% | *Propristary’ | 1220% | *Proprietary’ 457% | *Proprietary” -1.7088 NO 39453 YES 800%
Nov-02 422% | *Proprietary” 5.15% | ‘Proprietary’ [ 254% *Propristary® 25251 YES 1.9020 YES 6.00%
Dec-02 212% | *Proprietary” 719% | *Proprietary’ 266% | *Propristary’ -0.8060 YES 35735 YES 400% 1
Jan-03 141% | *Propristary’ | 11.11% | *Propristary® 250% | *Proprietary” 18199 NO 68916 YES
Fob-03 152% | *Propristary” 833% | *Proprietary’ 236% | *Propristary’ 13807 YES 5.1890 YES 200%
Mar-03 144% | ‘Proprietary’ |  256% | ‘Propristary’ | 277% | *Proprietary* -2.0688 NO 0.1495 YES 0.00%
Apr-03 172% | *Proprietary 741% | "Proprietary’ 270% | *Propristary* -1.5486 YES 37476 YES },«“‘L 9\‘9 v‘*x& %&59' o"“& e"'ﬁ 06.& ?«& qa);p ‘@& v‘f& ‘f\&
May-03 221% *Proprietary® 6.54% “Proprietary” 312% *Proprietary” -1.3505 YES 28165 YES
W.3.10.7.2  [DS3 (Non-OpticalyLA (%) | [ 272 Affifiate vs. Non-Aftikates BOC & Other Affikates vs. Non-Affikates
272 Affikate Volume Bo&;‘ﬁz’i“" Volume Non-Affikates Volume StDev ZScore Equity ZScore Equity —e—272 Affikate ---®-- Non-Affilates —&——BOC & Other Alﬁinu;‘
Jun-02 109% | ‘Propristary’ | 1667% | *Propristary’ 045% | “Propristary” 0.8891 YES o0 ~
Juk02 0.00% | *Proprietary” 0.00% | *Propristary’ 0.26% | “Propristary” -0.4847 YES 16.00%
Aug-02 101% | *Proprietary* 0.00% | *Proprietary* 059% | *Proprietary* 05273 YES 14.00% |
Sep-02 000% | “Proprietary’ 000% | *Proprietary* 019% | *Proprietary* -0.4204 YES 12.00% \
Oct-02 0.00% [ *Proprietary’ 000% | "Propristary* 019% | *Propristary’ -0.4304 YES 10.00% %
Nov-02 0.00% | *Proprietary* 0.00% | *Proprietary’ | 0.32% “Proprietary’ -0.5662 YES 8.00%
Dec-02 090% | *Propristary® 0.00% | *Propristary* |  0.13% | “Proprietary* 21747 YES 6.00% \\
Jan-03 0.00% “Proprietary* 0.00% “Propristary” 0.19% “Proprietary” 0.4477 YES 4.00% 1
Feb-03 0.00% *Proprietary® 0.00% *Proprietary” 0.25% *Proprietary” 05160 YES ::‘;: N - e
Mar-03 0.00% *Propristary® 0.00% *Proprietary* 0.19% “Proprietary” -0.4461 YES i
Apr-03 000% | *Proprietary* 000% | *Proprietary’ 055% | “Propristary” 0.7654 YES 9«& 5\)\& \gﬂ' %,;:‘9' Oe'“w 04’9 ,o‘“ ),,«@ f &p @'@ 0\\”%
¥ S <& ¥ &
May-03 0.00% | *Proprietary’ 0.00% | *Propristary’ 031% | “Proprietary* -0.5771 YES

'3 is jes9 than 30 or for a month in which BellSouth had not yet obtained Section 271.
nd average BST performancs.
e standard error is used 1o estimate the standard srror of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair
Trouble Report Rate
{% of Total Troubles Reported)
Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 |DS3 (Optical OCn)/LA (%) 272 Aftiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Atiiliate Volume B?\?Iiﬁlag?' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —e— 272 Affiliate - Non-Affiliates —&— BOC & Other Affiliates
Jun-02 0.00% *Proprietary* 0.00% *“Proprietary” 0.00% *Praprietary*
Jul-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary” 1.20% o
Aug-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 1.00%
Sep-02 0.00% *Proprietary® 0.00% *Proprietary” 0.00% *Proprietary* 0.80% .
Oct-02 0.00% *Proprietary* 0.00% *“Proprietary” 0.00% *Praprietary*
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 0.48% *Proprietary* 0.60% N ; Rt
Dec-02 0.00% *Proprietary* 0.00% *Propristary* 0.00% *Proprietary” 0.40% ;" N . ,"
Jan-03 0.00% *Proprietary” 0.00% *Proprietary* 0.48% *Proprictary* 0.20% 3
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.97% *Proprietary* K
Mar-03 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* 0.00% i
Apr-03 0.00% *Proprietary” 0.00% *Proprietary* 0.49% *Proprietary* 3\)@”‘1' )\;55& ‘Sﬁ&%g& &:6" ‘;s\ &
May-03 0.00% *Proprietary* 0.00% *Proprietary* 0.60% *Proprietary®
W.3,10.9.2 |Total Switched Access (Feature Group 'D')VLA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Afiiliates vs. Non-Affiliates
272 Affiliate Volume B?A(':ml}xa?et:er Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity l =272 Aliliate ---a--- Non-Afflistes. —a— BOG & Other Affiiates
Jun-02 1.03% *Proprietary* 0.00% *Proprietary* 0.01% *Proprietary* 92.7865 YES -0.1988 YES 4.20% e
Jul-02 0.09% *Proprietary* 0.00% *Proprietary* 0.07% *Proprietary* 0.6874 YES -0.5260 YES
Aug-02 0.01% *Proprietary” 0.00% *Proprietary” 0.00% *Proprietary* -2.4231 NO -0.5964 YES 1.00%
Sep-02 0.26% *Proprietary* 0.00% *Proprietary® 0.00% *Proprietary* YES YES 0.80%
Qct-02 0.04% *Proprietary* 0.00% *Proprietary* 0.04% *Proprietary” 0.0000 YES -0.3885 YES \
Nov-02 0.07% *Proprietary* 0.00% *Proprietary* 0.21% *Proprietary* -2.8674 NO -0.8903 YES 0.60% \
Dec-02 0.26% *Proprietary* 0.00% *Proprietary* 0.03% “Proprietary* 12.0104 YES -0.3365 YES 0.40%
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 0.02% *Proprietary* -1.3387 YES -0.2747 YES 0.20% \
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES
Mar-03 0.12% *Propristary® 0.00% *Proprietary” 0.01% *Proprietary* 10.7865 YES -0,1943 YES 0.00%
Apr-03 0.05% *Proprietary” 0.00% *Proprietary* 0.11% *Proprietary* -1.6969 NO -0.6443 YES S’Q
May-03 0.33% *Proprietary* 0.00% *Proprietary* 0.03% *Proprietary* 16.2576 YES -0.3365 YES

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates |s iess than 30 or for a month in which BeflSouth had not yet obtained Section 271.

The d

emor isa

of the

of the diff

in average Non-Affiliate and average BST performance.

Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO/LA (hours) 272 Affikate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
72 atinate | Voums | FOCEOTOT | youme | Non-aftikates [ vohmo StDev 28core Equity 2Score Equity e 272 Affiate ---e-- Non-Afikates —A— BOG & Other AR
Jun-02 123 “Propristary” 1.35 “Proprietary* 3.08 “Proprietary” 2680
Juk02 o7 “Proprietary” 174 *Proprietary* 307 “Propritary” 3.554 B0y e T -
Aug-02 0.00 *Proprietary” 135 “Propristary” 342 *Propristary” 3.999 700
Sep-02 380 *Proprietary” 313 “Proprietary® 355 “Proprietary” 3363 600
Oct-02 3z “Proprietary” 312 “Proprietary” 4.01 “Proprietary” 4.667 s.00
Nov-02 208 “Proprietary* 386 “Propristary” 348 “Proprietary* 4191 400
Dec-02 000 “Proprietary® 183 “Proprietary” 300 “Proprietary” 3106 3001
Jan-03 702 “Proprietary’ 181 “Proprietary” 340 “Proprietary” 4032 200
Feb-03 118 “Proprietary” 201 “Propristary* 205 “Proprietary” 3.650 1007
Mar.03 198 *Proprietary” 128 “Proprietary* 323 | Proprietany’ | 3624 o.00 — " ﬁ
Apr-03 180 “Propristary* 250 *Propristary" 359 “Proprietary* 4795 )\)(‘& y& \r‘“& f oo\& ‘\a‘& o‘f"@ )q;‘& Qq?‘& “6& '5@ @pﬁ
May-03 422 “Praprietary” 550 “Proprietary* 291 “Proprietary” | 3.396
W.3.9.6.2 DS1LA (hours) 272 Affifiate vs. Non-Affilates BOC & Other Affiliates vs. Non-Affikates
272 Affiklate | Volime Bﬁﬁf“z’;‘" Volme | Non-Affikates | Volume StDev ZScore Equity ZScore Equity | =272 Ailate ---e - Non-Affiiates —A—BOC & Other Affilates
Jun-02 280 *Proprietary” 273 *Propristary® 321 *Propristary* 3521
Juk02 146 *Proprietary™ 1.78 “Proprietary” 363 “Propristary® 4168 70 o T
Aug-02 263 “Proprietary’ a4 “Proprietary’ 3.56 “Proprietary’ | 4.206
Sep-02 458 *Proprietary” 279 *Proprietary* 377 “Proprietary’ | 3761
Oct-02 556 “Proprietary” 358 *Proprietary* w22 “Proprietany’ | 5052
Nov-02 162 *Proprietary” 615 *Propristary” 369 “Proprietary” | 4.206
Dec-02 175 “Propristary” 367 *Proprietary’ 361 “Proprietary’ | 3.431
Jan-03 178 “Proprietary” 208 “Propristary” 385 “Proprietary” | 4814
Feb-03 220 *Proprietary” 325 “Proprietary” 437 “Propristary” | 5.630
Mar-03 289 “Proprietary” 620 “Proprietary’ 412 “Proprietary” 5045 o.00 T T —
Apr-03 233 “Proprietary” 388 *Proprietary” 382 “Proprietary’ | 4364 R )&‘9’ \»\9& f o"‘“& \@59' Q@S& Y,«& Q@& “q,«"b v"‘& ‘}g;&
May-03 206 *Proprietary” 279 *Proprietary* 383 “Proprietary” | 3968
W.3.9.72  [DS3 (Non-Optical/LA (hours) 272 Affikate v, Non-Atfikates BOG & Other Affilites vs. Non-Affikates
zz2aftiats | vomo | PORBOTOr | youme | ontitates [ Voume StDev ZScore Eaquity ZScore Equity —e—272Alfkate ---e-- Non-Affkates —A— BOC & Other ”E]
Jun-02 288 “Proprietary” 1.06 “Proprietary” 192 “Proprietary” 1636 350
Juko2 0.00 “Proprietary” 0.00 “Proprietary” 114 “Proprietary’ | 0.709
Aug-02 017 *Proprietary” 0.00 “Proprietary’ 264 “Proprietary” | 2712
Sep-02 0.00 “Proprietary” 000 “Proprietary” 188 ‘Proprietary’ | 2,001
Oct-02 000 *Proprietary” 000 “Proprietary” 132 “Proprietary” | 1.726
Nov-02 0.00 “Proprietary” 0.00 *Proprietary’ 0,87 “Proprietary” | 0.476
Dec-02 1.30 *Proprietary” 000 *Propristary” 068 “Proprietary’ | 0.707
Jan-03 0.00 “Proprietary® 0.00 “Proprietary’ 222 *Proprietary” | 0.478 050 4 -
Feb-03 0.00 “Proprietary” 0.00 “Proprietary” 1903 “Propristary* 0.747
Mar-03 0.00 *Propristary* 0.00 “Proprietary* 119 *Proprietary 1.002 o mpp o s & @ (\& o 55?7&"
Apr-03 000 “Proprietary’ 0.00 “Proprietary” 260 “Proprietary’ | 2.251 o« ‘\;s& 4;:‘0 & qu;p & &
May-03 0.00 “Proprietary” 0.00 “Proprietary* 243 *Propristary” 1637

Note: BellSouth will not report a Zscore if the volume for sither BellSouth or the Non-Affiliates is ieas than 30 ar for a month in which BeliSouth had not yet obtained Section 271,
tity of the difference in average Non-Affiliate and average BST performancs.
Sinos Non-Affilistes' volumes are nwich greater than BST votumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.

The standard error is « measure of the vari
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Louisiana, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair
Average Repair Interval
(Average Trouble Duration)
Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.82 DS3 (Optical OCnyLA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bc;?":az:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —a— 272 Affikiate ---»- - - Non-Alfiliates —ar— BOC & Other Affikates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary”
Jul-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 “Proprietary” 250 1=
Aug-02 0.00 *Proprietary* 0.00 “Proprietary* 0.00 *Proprietary* 2004
Sep-02 0.00 *Proprietary* 0.00 “Proprietary” 0.00 *Proprietary”
Oct-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 “Proprietary* 1.50
Now-02 0.00 *Proprietary* 0.00 *Proprietary* 2.02 *Proprietary* 100 ; ki
Dec-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* R
Jan-03 0.00 *Proprietary” 0.00 “Proprietary” 013 “Proprietary” 0.50 !
Feb-03 0.00 *Proprietary* 0.00 *Proprietary* 1.00 *Proprietary”
Mar-03 0.00 *Proprietary” 0,00 *Proprietary* 0.00 *Proprietary” o000
Apr-03 0.00 *Proprietary” 0.00 *Proprietary” 0.42 *Proprietary® $ s‘ﬁ & gfw o"‘& & F S ‘,e'@ &

B ¥ FF Y E N ¥
May-03 0.00 *Proprietary” 0.00 *Proprietary” 137 *Proprietary”
W.3.9.9.2 Total Switched Access (Feature Group 'D'YLA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Afiiliates vs. Non-Affiliat

272 tiiate | voume | BOCEONeT | youme | Nomafilates | Volume StDev ZScore Equity ZScore Equity —=—272 Alfifate ---s--- Nor-Affilates —4— BOG & Other Affiates
Jun-02 0.00 “Proprietary” 0.00 *Proprietary” 728 “Proprietary* 8763
Jui-02 0.64 *Proprietary” 0.00 *Proprietary” 242 *Proprietary” 5.033 800
Aug-02 210 *Proprietary” 0.00 *Proprietary” 0.18 *Proprietary” 0.278 .00
Sep-02 217 “Proprietary” 0.00 “Propristary’ 1.80 “Proprietary” 0.118 R
Oct-02 0.55 “Proprietary* 0.00 “Proprietary” 0.05 “Proprietary’ | 0016 S0y
Nov-02 0.53 “Proprietary” 0.00 *Proprietary” 031 “Proprietary” 0723 400
Dec-02 0.05 *Proprietary* 0.00 *Proprietary” 1.82 *Proprietary” 0.469 300
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 0.50 *Proprietary” 1.018 200
Feb-03 0.00 “Proprietary* 0.00 *Proprietary* 289 *Proprietary* 0472 100
Mar-03 1.08 “Propristary” 0.00 “Proprietary” 0.81 *Proprietary” 0.886 o000 hd =
Apr-03 122 *Proprietary” 0.00 *Proprietary” 0.20 “Proprietary” 0.569 }é"& §~>\'& qu& a&g‘l« Oﬁ& ‘\é& Oﬂ }éﬁb «y& “é& vg& “éﬁb
May-03 0.50 *Proprietary” 0.00 *Proprietary" 0.31 “Proprietary” 0.719

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271,

The error is a

of the

of the

Since Non-Affiliates’ volumes are much greater than BST volumes,

in average Non-Affiliate and average BST performance,
, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Ordering
FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 DSO/MS (days) 272 Affikate vs. Non-Affikiates BOC & Other Affikates vs. Non-Affikates
272 Affikate | Volume B?&I:‘az‘s"” Vome | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity e 272 Affiate ---o-- Non-Afiiates —&— BOC & Other MﬁhlesJ
Jun-02 0.00 “Proprietary* 0.00 “Proprietary* 042 “Proprietary” 0.399
Juko2 0.00 “Proprietary” “Propristary” 087 *Proprietary” 1.008 1409 T T
Aug-02 0.00 *Proprietary” 0.00 *Proprietary® 076 *Propristary” 1.312 120
Sep-02 0.00 *Propristary* 0.00 “Proprietary* 1.16 *Proprietary* 4153 100
Qct-02 .00 *Proprietary* 0.00 “Proprietary” 0.76 *Proprietary* 1.484 0.80
Nov-02 0.00 *Proprietary” 0.00 “Propristary* 036 *Proprietary” 0.140 0.60
Dec-02 0.00 *Propristary” 0.00 *Proprietary” 045 *Proprietary” 0.756 040
Jan-03 0.66 “Proprietary* 0.00 *Proprietary” 0.41 *Proprietary” 0.464 oz
Feb-03 0.60 *Proprietary* “Proprietary” 0.51 *Proprietary* 0.882
Mar-03 0.33 *Propriatary® 0.00 *Propristary® 050 *Proprietary” 0.799 o0
Apr-03 0.33 *Proprietary” 0.00 *Proprietary* 075 “Proprietary” 2797 )\}& @‘&,ﬁ& 00& o‘& Jﬁ( a;p ‘,o# ,Q& *”
L & s
May-03 033 *Proprietary* 0.00 *Proprietary” 045 *Proprietary* 0.591
W.1.56.2 DS1/MS (days) 272 Affifiate vs. Non-Affiliates BOC & Other Affikiates vs. Non-Affikates
272 Affikate Volume Bokf'ﬁ‘az':’e’ Vokme | Non-Affikates |  Volums StDev ZScore Equity ZScore Equity I =272 Alfilate ---6-- Non-Affliates —A—BOC & Other Affifates
Jun-02 0.00 “Proprietary* 0.00 “Proprietary* 1.00 *Propristary* 1.223
Juk02 033 “Proprietary” “Propritary’ 137 “Propristary® 5.269 ::‘Z: T T
Aug-02 033 *Propristary® 17.00 *Propristary” 083 *Proprietary” 1772 1400
Sep-02 0.00 *Proprietary” 1.05 *Proprietary” 0.58 *Propristary” 0.684 12.00
Oct-02 0.00 “Proprietary” 1.00 “Proprietary” 1.45 “Proprietary” 5.702 10,00 14
Nov-02 0.00 *Propritary® 1.41 *Proprietary® 0.40 *Proprietary® 0.246 8.00 /
Dec-02 0.33 “Proprietary” 033 “Proprietary® 050 “Propristary” 1.154 800 /
Jan-03 0.44 “Proprietary” 12.00 *Proprietary” 058 “Proprietary” 1176 4.00 /
Feb-03 036 “Proprietary” “Proprietary” 0.52 *Proprietary* 0.985 s-x - =
Mar-03 067 “Propristary” 133 *Propristary® 0.61 *Proprietary” 1124 -
Apr-03 044 “Proprietary” 1.50 “Proprietary” 065 “Proprietary” 1585 9«& y\& Y\g@' a‘i"& o"‘& é’ﬂ y«& ,y& £ & ”
May-03 033 “Proprietary* 417 *Proprietary* or “Proprietary* 1.888
W.1.5.7.2 DS3 (Non-OpticalyMS (days) 272 Adfiliate vs. Non-Affikiates BOC & Other Affiliates vs. Non-Affikates
272 Affikate Volume Ba%:‘az';‘" Volme | Non-Affiliates |  Volume StDev ZScore Equity ZScore Equity =272 Alfikate ---e-- Nom-Affifates —A—BOC & Other Affifates
Jun-02 033 *Proprietary* 033 “Proprietary” 064 *Proprietary” 0.599 .00 e e
Juk02 0.00 “Proprietary” “Proprietary” 523 *Proprietary” 10.087 800
Aug-02 0.00 *Propristary* 0.33 *Proprietary” 426 “Propritary* 9.996 7.00
Sep-02 0.00 *Proprietary* 000 “Proprietary® 421 “Proprietary® 4.561 6.00 A -
Oct-02 0.00 “Proprietary” 0.00 *Propristary* 3.00 *Proprietary* 6.803 500 i : X
Nov-02 033 *Proprietary” 400 *Proprietary’ 8.55 *Proprietary” 14,243 4.00 - '." S,
Dec-02 0.00 “Proprietary™ 200 “Propristary” a7e “Proprietary” 4.500 300 1
Jan-03 214 *Proprietary* 0.00 *Propristary* 3.40 *Propristary* 3.306 200 1
Fob-03 033 “Proprietary” *Proprietary” 064 “Froprietary” 1.288 ;Z‘; ‘\_ —
Mar-03 033 “Propristary® 0.00 “Proprietary” 147 *Proprietary” 2371
Apr-03 255 “Propristary* 0.00 *Proprietary* 253 *Proprietary® 5.575 o ,o& & 9@1@ o"\& é@ﬁ oecfp/ ?«& @'& « ‘,q‘
May-03 [ “Propristary* 0.00 *Proprietary” 3.07 *Propristary” 4918

Nolo BeliSouth wiil not report a Zscore if the valume for sither BellSouth or the Non-Af
rot is a measure of the variabitity of the difference in average Non-Affilia

tes is leaa than 30 or for a month in which BellSouth had not yet obtained Section 271,
nd average BST perfarmance.
Slnu Non-Affilietes’ volumes are much greatsr than BST volumes, the Non-Affiliate standard srror is used to estimate the standard error of the differences.
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Misslissippi, June 2002 - May 2003
272 Special Access / Switched Access - Ordering
FOC Timeliness

(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indi total of orders d for this disaggregation within the reporting period.
W.1582 DS3 (Optical OCnyMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Bcﬁﬁﬁ‘ag:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity —u— 272 Affikiate ---o-- - Non-Affilates —a— BOC & Other Affikates|
Jun-02 0.00 “Proprietary* 0.00 *Proprietary* 0.33 *Proprietary” 0.000
Jul-02 0.00 *Proprietary” *Proprietary” 0.00 *Proprietary’ 000
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 28.83 *Proprietary* 21.070 50.00 4~ —
Sep-02 0.00 *Proprietary” 0.00 *Proprietary” 20.08 *Proprietary” 30.443 4000 _
Oct-02 0.00 *Proprietary” 0.00 *Proprietary” 50.58 *Proprietary” 42.031
Nov-02 0.00 “Proprietary" 0.00 *Proprietary® 1.00 *Proprietary” 0.000 Fo0e B
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 0.33 *Proprietary” 0.000 20.00
Jan-03 0.00 *Proprietary’ 0.00 *Proprietary’ 0.33 *Proprietary” 0.000 1000 N k
Feb-03 0.00 *Proprietary* “Proprietary” 0.33 *Proprietary* 0.000 ; el
Mar-03 0.00 *Proprietary’ 0.00 “Proprietary” 278 “Proprietary” 2343 o00 = = T
Apr03 0.00 “Proprietary” 023 *Proprietary” 1.33 *Proprietary” 1318 9«& ssﬁ' v!)é’l 4;1& oﬁ& “nﬁ of% sf& Qp”‘b \p’p o ‘@ﬁb
May-03 0.00 *Proprietary* 0.00 “Proprietary” 0.00 *Proprietary*

W.159.2 Total Switched Access (Feature Group 'D'VMS (days) 272 Atfiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate | Volume Bi‘:ﬁﬁaﬁ“" Volume | Non-Affiliates | Volume StDev ZScore Equity ZScore Equity —=—272 Affilate ---«--- Non-Affikates —a— BOC & Other Afflates
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 221 *Proprietary” 5.142
Jul-02 0.33 *Proprietary” *Proprietary* 442 *Proprietary* 4.906 600 B
Aug-02 0.33 *Proprietary* 033 *Proprietary* 2.59 *Proprietary* 9.519 5.00
Sep-02 1.75 *Proprietary* 0.00 *Proprietary” 3.68 *Proprietary* 3.806 400
Qet-02 0.00 *Proprietary* 0.00 *Proprietary” 141 *Proprietary* 2.823
Nov-02 0.00 “Proprietary” 0.00 *Proprietary* 485 “Proprietary* 13.198 3.00 1
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 1.01 *Proprietary” 1.385 200 i
Jan-03 1.50 *Proprietary* 0.33 *Proprietary” 245 *Proprietary” 3.780 100
Feb-03 1.20 *Proprietary” *Proprietary” 3.9% *Proprietary” 18.997
Mar-03 4.81 *Proprietary" 0.00 *Proprietary* 2.06 *Proprietary” 4.949 0.00
Apr-03 340 *Proprietary* 0.33 *Proprietary” 2.59 *Proprietary” 16.013 ;\)«& 53;& Y*\'é’, qg&/ dy& ea"& oefﬁb 3@9‘5 Q@»'b éé& VQ'\'& \‘?Aﬁb
May-03 0.67 *Proprietary” 0.00 *Proprietary” 248 *Proprietary” 5.554

Note: BeliSouth will not report a Zacore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The

efrorisa

of the

of the

in average Non-Affiliate and average BST performance,

Since Non-Atfiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used 1o estimate the

error of the
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(Interval B Order and C
Volume indicates total number of orders

Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Order Completion Interval

d for this

within the reporting period.

W.2.852 [DSO/MS (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
amoatiate | Voo | BOCEOPl youme | Nonaftiates [ volmo StDev 2Score Equity 28core Equity e 272 Affiiste -~~~ Non-Affiiates —A— BOG & Other Afiates
Jun-02 0.00 *Propristary® 8.00 ‘Proprietary’ | 1985 | *Proprietary’ | 20148
Juk02 0.00 *Propristary* 19.93 “Proprietary* 17.24 “Propristary” 18314 30.00 - -
Aug-02 0.00 “Proprietary” 1950 | *Proprietary” 1603 | *Propristary” 0316 25.00
Sep-02 *Propristary® 1660 | 'Proprietary’ | 1533 | “Proprietary’ | 10083 2000
Oct-02 000 *Proprietary” 2483 | “Proprietary’ 1415 “Propristary” 7.261
Nov-02 0.00 “Proprietary” 1975 *Proprietary” 16.45 “Proprietary” 7532 18001 N
Dec-02 0.00 *Propristary® 1533 *Proprietary” 1403 *Proprietary* 5.945 10.00 et
Jan-03 0.00 “Proprietary” 1561 *Proprietary* 1470 | ‘Proprietary’ |  4.184 500 \
Feb-03 1350 | *Proprietary” 1400 | "Propristary” 1312 | ‘Proprietary” | 4842 oo \
Mar-03 1150 | ‘Proprietany® | 2550 *Proprietary” 1098 | ‘Proprietary’ |  5.302
Apr-03 0.00 “Proprietary” | 2624 | “Propristary” 1081 *Proprietary” 3.763 & ¢ 9& f 9@5@ 00& & & E @’p & ,e& &
e FF ¥ ¢ F W
May-03 0.00 “Proprietary” 1467 | "Propristary” 1294 | *Propristary’ 3622 25068 YES
W.2.8.6.2 DS1/MS (days) 272 Affiliate vs. Non-Atfikates BOC & Other Affikiates vs. Non-Affiliates
272 Affikate | Voime Bcﬁ';‘az:”' Vokime | Non-Atfilates | Vokme StDev ZScore Equity ZScore Equity [_'_ 272 Affiate - --® -~ Non-Affkates —a—BOC & Other Affifates
Jun-02 1400 | "Proprietary” | 28.00 *Proprietary” 17.61 “Propristary’ | 10922
Juko2 0.00 “Proprietary” 18.50 *Proprietary® 1754 “Proprietary” 18768 000 -
Aug-02 14.00 *Proprietary* 21.50 *Proprietary* 18.31 “Propristary” 9.971 25.00
Sep-02 *Proprietary* 1750 | *Proprietary* 1431 *Proprietary” | 8.386 2000
0Oct-02 1920 | *Proprietary’ 1663 | 'Proprietary | 2163 | Proprietary’ |  17.621
Nov-02 200 “Proprietary* 1043 | "Proprietary” | 2426 “Proprietary” | 15.786 1500 B
Dec-02 0.00 “Propristary* 12.40 ‘Proprietary’ | 22.10 “Proprietary” |  11.428 10.00
Jan-03 1300 | “Proprietary” 2300 | “Proprietary” 18.77 “Propriotary” | 10.771 500
Fob-03 1643 | *Proprietary’ 12.11 *Proprietary” 18.10 “Proprietary’ |  10.078
Mar-03 24.50 “Proprietary” 16.00 “Proprietary” 16.68 “Proprietary” 8.987 o.00
Apr-03 1400 | "Proprietary” 18.50 *Propriatary’ 1520 | “Froprietary’ 7.949 )\,«& 9& & %@SQ, oaﬂ & & )3? y& & ‘9\'& &
¥ & <« W
May-03 2567 | *Proprietary” 19.11 *Propristary” 1319 | *Proprietary* 7.722
W.2.8.7.2 DS3 (Non-OpticalyMS (days) 272 Affikate vs. Non-Aftilates BOC & Other Affikiates vs. Non-Affiliates
272 Affilate | Vokime BOA?':‘&?:" Volme | Non-Affikates | Vokime StDev 2Score Equity ZScors Equity [—'—272 Affilate ---8- - Non-Afikates —a&— BOC & Other Alflates |
Jun-02 0.00 *Proprietary” 1350 | *Proprietary* 2191 “Proprietary’ | 22.784 120.00 I [
Jur02 0.00 *Proprietary” 6000 | “Proprisiary’ 28.40 *Proprietary” |  30.895 .
Aug-02 0.00 “Proprietary” 0.00 *Proprietary” 2350 | *Proprietary’ 7314 100.00 s
Sep-02 “Propristary” 000 *Proprietary” 3150 “Proprietary" | 17.569 80.00 -
0Oct-02 0.00 “Proprietary” 2083 *Proprietary® 4367 ‘Proprietary” |  34.196 000
Nov-02 0.00 “Proprietary” 7300 | “Propristary” 686 “Proprietary” 6963
Dec-02 0.00 *Proprietary” 0.00 *Proprietary 104.00 *Proprietary* 6.000 40,00
Jan-03 0.00 “Proprietary” 25.00 *Proprietary” 1767 | *Proprietary” 9,600 2000 4 -
Fob-03 0.00 “Proprietary” 41.00 ‘Proprietary’ | 2133 | “Proprietary’ |  16.004 -
Mar-03 4300 | *Propristary’ 000 “Proprietary’ | 60.00 ‘Proprietary’ |  65.054
Apr-03 0.00 “Proprietary* 23.50 *Propristary* 2900 *Proprietary* 10.977 )\f& ;&ﬂi @fa 4‘& os“& 04& J’& «6’ 5\& é& @& q;\;15
A W TN A
May-03 0.00 *Propristary” 0.00 “Propristary” | 2400 “Proprietary’ | 33323

Note: BellSouth will not report a Zscore if the volume tor sither BellSouth or the Non-Affil
Thae atandard error is a measure of the variability of the differsnce in average No il
Since Non-Atfiliates’ volumes are much greater than BST volumes, the Non-Af

-Affiliate and av
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Order Completion Interval

{Interval B Order | and C leti
Volume indi total of orders received for this disaggregation within the reporting period.
w.2.8.82 D$3 (Optical OCnyMys) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume B?\?ﬁﬂ‘ag:e' Volume Non-Affitiates Volume StDev ZScore Equity ZScore Equity —a——272 Affiliate - - -#- - - Non-Affikates —a— BOC & Other Affikates|
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary*
Jul-02 0.00 “Proprietary” 0.00 *Proprietary” 0.00 *Proprietary” 80.00 o ” - ]
Aug-02 0.00 *Proprietary* 20.00 "Proprietary* 0.00 *Proprietary” 70.00
Sep-02 *Proprietary” 0.00 “Proprietary* 0.00 *Proprietary” 6000 /
Oct-02 0.00 “Proprietary* 0.00 “Proprietary” 15.20 “Proprietary” 5345 50.00 I
Nov-02 0.00 *Proprietary” 0.00 “Proprietary* 0.00 *Proprietary” 4000 /
Dec-02 0.00 “Proprietary” 0.00 “Proprietary* 0.00 *Proprietary* 3000 I
Jan-03 0.00 “Proprietary” 62.00 “Proprietary” 0.00 “Proprietary” 2000 7N N ]
Fob-03 000 | ‘Proprietary’ | 000 | *Proprietany' | 000 | *Propristan’ b BV RS Vi
Mar-03 0.00 *Proprietary” 0.00 “Proprietary* 34.00 *Proprietary* 0.000 o000 b
Apr-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 5\\,«& ;s?q, Y’)q& ,adé}/ o:)‘“q{ ‘\04& Ojb }é‘g $ Qp” it “Qib vg\'& ‘p\ﬁb
May-03 0.00 *Proprietary* 72.00 *Proprietary* 0.00 “Proprietary*

W.2892 Total Switched Access (Feature Group 'D'VMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat

272 Atfiliate | Volume Ei"’":‘az‘:e’ Volume | Non-Attiliates | Volume StDev ZScore Equity ZScore Equity ‘ ~——272 Affilate - --e--- Non-Affilates —a— BOC & Other A"i“"’sl
Jun-02 0.00 *Proprietary* 0.00 *Proprietary" 14.40 *Proprietary” 6.883
Jul-02 0.00 “Proprietary* 0.00 ‘Proprietary | 3540 | ‘Proprietary’ | 21387 d0.00 T
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 20.30 *Proprietary” 12.473 35.00
Sep-02 *Proprietary* 0.00 *Proprietary* 17.50 *Proprietary* 6.737 30.00 ; RS / A\
Qot-02 3075 “Proprietary” 0.00 “Proprietary” 24.41 “Proprietary |  33.089 2500 1 = 2 "
Nov-02 0.00 “Proprietary” 0.00 “Proprietary” 20.64 “Proprietary” 5.732 20007, BT e / I
Dec-02 0.00 *Proprietary” 0.00 *Proprietary” 18.09 “Proprietary* 2.982 15.00 /
Jan-03 0.00 “Proprietary” 0.00 *Proprietary* 2488 *Proprietary* 14.546 10.00 \ /
Feb-03 24.00 *Proprietary* 0.00 *Proprietary* 29.92 “Proprietary* 31.616 5.00 \ [
Mar-03 30.82 *Proprietary” 0.00 *Proprietary* 21.27 *Proprietary” 7.845 000
Apr-03 25.50 *Proprietary” 0.00 “Proprietary* 18.13 *Proprietary* 5772 5\»“& §‘& v})&q’ ‘jf?’ ofw ‘@é{" o°°& \f @?{’ @@‘ﬂ" @»‘@ ,ﬁ‘&
May-03 18.17 “Proprietary* 0.00 *Proprietary* 15.62 *Proprietary* 6.764

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affitiates is less than 30 or for a month in which BelSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than 8ST volumes, the Non-Affiliate atandard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Requested
(Average Interval from ASR Received Date to CDDD)
Volume indicates total orders completed during reporting period.

W.29.1.2 DSO/MS (days) 272 Affikate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikates
272 Affilate Volume Ea%ifaﬁ‘e' Volume Non-Affilates Volume StDev ZScore Equity ZScore Equity [i-— 272 Affiliate ---®-- Non-Affiiates —~—ar— BOC & Other Affiiates
dun-02 0.00 *Proprietary” 467 “Proprietary® 1342 *Proprietary’ 14.038
Jukoz *Proprietary” 12.50 “Propritary” 1111 “Proprietary’ | 12866 2000 T g
Aug-02 0.00 *Propristary” 12.50 *Propristary” 1042 “Proprietary* 6.170 1: ﬁ
Sep-02 “Proprietary* 11.40 *Proprietary* 9.22 “Propristary” 7424 14.00
Oct-02 0.00 *Proprietary* 0.83 *Proprietary* 1258 *Proprietary” 7201 12.00 1
Nov-02 000 “Proprietary” 1175 | *Proprietary” 1061 “Proprietary’ | 5820 1: g: EZ.?Jmm .
Dec-02 “Propristary” 12.50 *Proprietary” 887 *Proprietary” 4581 6.00
Jan-03 0.00 “Proprietary” 10.43 *Propristary* 9.34 *Proprietary” 3185 4.00
Fob-03 0.00 *Proprietary” 10.00 “Propristary* 8.76 “Proprietary” 3.701 200
Mar-03 5.00 ‘Proprietary” | 17.50 | *Proprietary’ 873 “Proprietary” | 3240 000 4
Apr-03 0.00 *Propriatary” 18.53 “Proprietary” 772 “Proprietary* 3.759 5\)«\& Q& Y@ﬂ qp’p d""& \@& &o& ?«@ @a& “9& ,d"& @’?
May-03 0.00 “Proprietary® 10.23 *Propristary® 8.65 “Proprietary” 2,027 28079 YES
DS1/MS (days) 272 Affiliate vs. Non-Affikates BOC & Gther Affiliates vs. Non-Affiliates
272 Affikate | Vokme B'if'j‘aﬁ':‘" Volme | Non-Affikstes | Vokime StDev ZScore Equity 2Score Equity [_'_ 272 Mfiate ---o -~ Non-Affiiates —a— BOC & Other "“‘:]
Jun-02 10.00 “Praprietary” 14.00 *Proprietary” 11.85 *Proprietary” 7.400
Juk02 “Rraprietary® 13.20 “Proprietary” 10.80 “Proprietary” | 11.281 f:‘zg T
Aug-02 10.00 *Proprietary® 1175 “Proprietary* 12.36 “Propristary” 6.866 16.00
Sep-02 *Propristary® 6.00 *Proprietary” 8.80 *Proprietary’ 4.429 14.00
Oct-02 1233 *Proprietary* 1257 *Proprietary” 15.31 *Proprietary” 9.251 12,00 ¢
Nov-02 2.00 *Proprietary* 8.43 *Propristary® 1853 *Proprietary” 11.378 ':gg 1 EE':YEF
Dec-02 *Proprietary® 7.40 *Proprietary* 14.60 *Proprietary” 7.600 6.00 \ N erformance
Jan-03 9.00 “Proprietary® 16.29 *Propristary* 14.13 *Propristary* 7.666 4.00 \
Feb-03 10.69 *Proprietary* 8.25 *Proprietary* 1201 *Proprietary” 7.630 200
Mar-03 533 “Proprietary” 1075 | *Proprietary’ 1249 | "Proprietany” |  10.287 000
Apr-03 5.50 *Proprietary” 13.90 *Proprietary” 10.69 *Proprietary® 5.640 9«& ’)\&r‘é& f 0(}5» \;s‘& oé& ?«& @;9 ‘),«’P @'@ ‘@”’5
May-03 18.00 *Proprietary® 1335 *Proprietary* 980 *Propristary® 5794
W.2.932 DS3 (Non-OpticalyMS (days) 272 Affikiate vs. Non-Affikates BOC & Other Affikates vs. Non-Affiiates
272 Affikiate Volume A‘:,Lso‘:‘e’ Volme | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity —=—272 Affiiate - --e-- Non-Affilates —A— BOC & Other Affikates
Jun-02 0.00 *Proprietary® 10.50 *Proprietary* 13.20 *Proprietary” 14.728 0,00 .
Juk02 *Proprietary® 18.00 *Proprietary* 17.75 *Proprietary” 11.055 2
Aug-02 0.00 “Proprietary” 0.00 “Proprietary” 18.80 “Proprietary® 5070 so.00 / \
Sep-02 “Propristary” 0.00 *Proprietary” 2013 *Proprietary” 10.006 40.00 =
Oct-02 0.00 “Proprietary* 2333 “Propristary” 38.50 “Proprietary” | 27.577 3 / \ Better
Nov-02 0.00 “Proprietary” 53.00 “Proprietary* 925 *Proprietary® 5.825 Performance
Dec-02 *Proprietary* 000 *Proprietary* 11.00 *Proprietary* 0.000 -
Jan-03 000 *Proprietary” 16.00 *Proprietary* 12.00 *Proprietary” 8907 AN
Feb-03 0.00 *Proprietary” 33.00 *Proprietary” 14.88 *Proprietary* 11.946
Mar-03 0.00 “Proprietary” 0.00 *Proprietary* 10.33 *Proprietary” 0577 g @ s8I e e R
Apr-03 0.00 “Proprietary” 16.50 *Proprietary* 17.50 “Proprietary” 8.266 I f F & F FF W
May-03 0.00 *Proprietary* 0.00 “Propristary® 13.14 “Proprietary® 7537

Note: BellSauth will not report a 2score if the valume for either BeilSouth ar the Non-Affiliataa is less than 30 or for & month in which BeilSouth had not yet obtained Section 271.
The standard srror is a measure of the variability of the differencs in average Non-Affili nd average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Requested
{Average Interval from ASR Received Date to CDDD)

Volume indicates total orders completed during reporting period.

w.29.42 DS3 (Optical OCnyMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

72 atibete | Voume | BOCROMS [ voume | NonAffiates [ volume StDev Zscore Equity ZScore Equity e 272 Affiiate - --o- - Non-Affatos —a&— BOG & Othar Affiates
Jun-02 0.00 “Proprietary” 0.00 *Proprietary* 0.00 “Proprietary*
Jul-02 “Proprietary” 0.00 *Proprietary” 0.00 *Proprietary” 5000
Aug-02 0.00 *Proprietary” 15.00 *Proprietary* 0.00 *Proprietary* :z:gg [
Sep-02 *Proprietary” 0.00 *Proprietary* 41.00 “Proprietary* 0.000 35.00 I \
Qct-02 0.00 *Proprietary* 0.00 *Proprietary* 8.50 *Proprietary* 1.761 30.00 Y Il \\
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary* :Zzz | ; " I\ X
Dec-02 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary” 15.00 : N [ \ s
Jan-03 0.00 *Proprietary” 43.00 *Praprietary” 0.00 “Proprietary* 10.00 /\ “' I \ -
Feb-03 0.00 “Proprietary* 0.00 *Proprietary* 0.00 “Proprietary* 5.00 // .-. \\ E ~ Il \\ :
Mar-03 0.00 *Proprietary* 0.00 *Proprietary” 24.00 “Proprietary* 0.000 000 M
Apr-03 0.00 “Proprietary” 0.00 “Proprietary* 0.00 “Proprietary” )\,«& 5\»\”@ ‘sc?w g,p”ol oafng éoﬁ d,p‘@ 5459 @a”‘b ‘}p& Yg'& “s\”%
May-03 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary®

W.2.952 Total Switched Access (Feature Group 'D'VMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliat

272 Atfiliste | Volume Eaf'lﬁazi’e' Volume | Non-Affiiates | Volume StDev 2Score Equity ZScare Equity ! —=—272 Affilate ---e--- Non-Affilates —a&— BOC & Other Affikates ‘
Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 1045 *Proprietary* 7917
Jul-02 *Proprietary* 0.00 *Proprietary* 18.14 *Proprietary* 11.800 2500
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 2333 “Proprietary® 22.733 20.00
Sep-02 *Proprietary” 0.00 *Proprietary* 14.82 *Proprietary* 6.145
Oct-02 23.50 *Proprietary* 0.00 *Proprietary” 17.78 *Proprietary* 24.128 15.00
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 1538 *Proprietary* 4.114 ;
Dec-02 *Proprietary* 0.00 *Proprietary* 11.50 *Proprietary* 1.698 too \
Jan-03 0.00 *Proprietary* 0.00 *Proprietary* 16.94 *Proprietary* 9.243 5.00
Feb-03 22.00 *Proprietary* 0.00 *Proprietary* 17.64 *Proprietary” 19.484 \ /
Mar-03 21.79 "Proprietary® 0.00 *Proprietary* 15.62 *Proprietary” 6.128 000 hd
Apr-03 18.26 *Proprietary* 0.00 *Proprietary* 18.20 *Proprietary* 4.089 y«& }\é" qu& 5}9& 05& ep“& OJP‘L y é<°'b @P‘b ‘@5’5 Ysz"éb “,G\'&
May-03 12,20 *Proprietary” 0.00 *Proprietary* 12.00 *Proprietary” 4573

Note: BellSouth will not report a Zscore if the volume for either BellSouth aor the Non-Affilistes is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the

erfor of the
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
{Average interval from ASR Received Date to FOC Due Date)
Volume indi total orders p during reporting period.
W.2.10.1.2 |DSO/MS (days) 272 Affikiate vs. Nor-Affikates BOC & Other Affifiates vs. Non-Affiliates
272 Affikate | Volume 5%5‘3‘2':‘" Volime | Non-Afiilates | Volume StDev ZScore Equity ZScore Equity [—-—272 Affibate -~ -8-~ Non-Affiiates ~i— BOG & Other Affilates
Jun-02 0.00 *Proprietary® 533 “Proprietary* 13.69 *Proprietary” 13.858
Juk02 *Proprietary* 12.60 “Proprietary* 1153 “Propristary* 12627 20.00 .
Aug-02 0.00 *Proprietary” 12.50 *Proprietary” 10.94 *Proprietary® 5.654 :::zz
Sep-02 “Proprietary” 11.60 *Proprietary* 9.64 “Proprietary” 6.937 14.00
Oct-02 0.00 *Praprietary® 10.00 *Proprietary” 1281 *Proprietary* 7.084 12.00
Nov-02 0.00 “Proprietary” 1175 “Proprietary” 1083 “Proprietary” 5.557 ‘:Zg 1 E:‘rtfirrrmnce
Dec-02 *Proprietary” 12.50 *Proprietary* 945 *Praprietary* 3931 .00
Jan-03 0.00 *Proprietary” 1048 “Proprietary* 9.49 “Proprietary* 2999 4.00
Feb-03 9.50 *Propristary” 10.50 *Propristary* 924 *Proprietary” 3340 i z: yi AN
Mar-03 5.00 *Proprietary” 17.50 *Proprietary* 885 *Proprietary” 3.169
Apr-03 0.00 *Proprietary” 18.53 *Proprietary* 844 *Proprietary* 3.441 \\\,«& p& \9& @& Oeﬁb S gf@ & 399 eﬁb Yg‘& A&
L FF O E L4
May-03 0.00 “Proprietary” 10.90 *Proprietary* 2.00 *Proprietary” 2508 38153 YES
W.2.10.2.2 |DS1MS (days) 272 Affikiate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affiliates
272 Affilate Volume BOA‘:'L“‘{‘:" Voume | Non-Affilates | Volume StDev ZScore Equity ZScore Equity
Jun-02 10.00 *Proprietary” 14.00 “Proprietary* 11.86 *Propristary* 7374
Juko2 *Propristary” 13.20 *Proprietary* 11.00 *Proprietary” 11.198
Aug-02 10.00 “Proprietary* 13.00 *Proprietary” 12.37 *Propristary” 6828
Sep-02 *Proprietary® 10.00 *Propriatary* 8.88 *Proprietary” 4.560
Oct-02 1233 “Proprietary® 1257 *Proprietary® 15.28 “Proprietary” 9195
Nov-02 200 *Propristary* 843 *Proprietary* 16.53 *Proprietary* 11.386 Better
Dec-02 *Proprietary” 740 *Proprietary” 14.61 *Proprietary” 7.587 Performance
Jan-03 9.00 *Proprietary” 16.29 *Proprietary* 14.41 “Proprietary* 7.906
Feb-03 10.69 “Praprietary” 8.38 “Propristary* 12,05 “Propristary” 7.604
Mar-03 5.33 *Proprietary” 10.83 *Proprietary* 12.44 “Proprietary” 10319
Apr-03 5.50 “Proprietary” 13.80 *Proprietary” 10.72 *Propristary* 5.621 )\,«& y\’& \e& 9@5@ o‘*@ @’9’ ;r& & a)& 4’9 ‘g'@ *’9
IS F W T L4
May-03 18.00 *Proprietary® 13.35 “Praprietary” 10,00 “Propristary® 5713
i
(W.2.10.3.2 [DS3 (Non-OpticalyMS (days) 272 Affikate vs. Non-Affikates BOG & Other Affiiates vs. Non-Affikates !
272 Affikate Vokime EOA%;:.:“” Vome | Non-Affilates | Volume StDev ZScore Equity ZScore Equity ‘ ——=--~272 Mffilate - --8- - Non-Affliates —d—BOC & Other ““"'ﬂ
Jun-02 0.00 *Proprietary® 11.00 *Proprietary” 14.44 *Proprietary* 14,634 80.00 . —
Juko2 *Proprietary” 20.00 *Proprietary® 2338 *Proprietary” | 22614 70.00
Aug-02 0.00 “Proprietary* 0.00 *Propristary* 18.80 *Proprietary* 5.070 000
Sep-02 *Proprietary® 0.00 *Proprietary* 2070 *Proprietary” 9.048 000
Oct-02 0.00 “Propristary” 24.50 *Proprietary* 38.50 *Proprietary” 27.577 2000 Better
Nov-02 0.00 “Proprietary* 53.00 *Propristary* 11.00 “Proprietary* 9.024 2000 Performance
Dec-02 “Proprietary” 0.00 “Proprietary* 72.00 *Proprietary” 0.000 ...
Jan-03 0.00 “Proprietary* 16.00 *Proprietary” 12.00 “Propristary* 8.507 fzz /\ v
Feb-03 0.00 “Proprietary” 47.50 “Proprietary* 1488 *Proprietary” 11,946 ot \
Mar-03 0.00 *Proprietary” 0.00 *Proprietary* 31.00 *Proprietary” 36.373
Apr-03 0.00 *Proprietary” 16.50 “Proprietary” 18.50 *Propristary® 6.455 )\,«& 9\& \9& gy& o""& e‘& qfﬁb & ,y’P .,x& vﬂﬁ ,,*""
Ay 9 ¥ @ W -
May-03 0.00 *Proprietary® 0.00 “Proprietary” 24.00 *Proprietary” | 23.036

Note: BellSouth will not report a Zacors if the votume for either BellSouth or the Non-Af is loas than 30 or for a month in which BeliSouth had not yet obtained Section 271,
The standard arror is & measurs of the variability of the difference in average Non-Affiti n rage BST performence.
Since Non-Atfiliates' volumes are much greater than BST volumes, the Non-Affiliate atandard error is used to eatimate the standard error of the differences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

Average Intervals - Offered

{Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

w.2.104.2 DS3 (Optical OCnyMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Afiiliates

272 Affiliate Volume EOA(O:ﬁ:az:er Volume Non-Affitiates Volume StDev ZScore Equity ZScore Equity —=— 272 Affiliste - -®- - - Non-Affiiates —a&— BOC & Other Affiliates|
Jun-02 0.00 *Proprietary* .00 *Proprietary* 0.00 *Proprietary*
Jul-02 *Proprietary” 0.00 *Proprietary® 0.00 *Proprietary* 80.00 o T -
Aug-02 0.00 *Proprietary* 15.00 *Proprietary® 0.00 *Proprietary* :z_zg
Sep-02 *Proprietary* 0.00 *Proprietary* 41.00 *Proprietary* 0.000 35.00
Qct-02 0.00 *Proprietary” 0.00 *Proprietary* 833 *Proprietary” 1.506 30.00 ;
Nov-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary* zgx ;.
Dec-02 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* 1500 : s
Jan-03 0.00 *Proprietary® 43.00 *Proprietary* 0.00 *Proprietary* 10.00 3 "‘ -
Feb-03 .00 *Proprietary* 0.00 *Proprietary* 0.00 “Proprietary” 5.00 // ‘-‘ \\ . T -
Mar-03 0.00 “Propristary” 0.00 ‘Proprietary’ | 24.00 | "Proprietary’ | 0.000 o000
Apr-03 0.00 “Proprietary” 0.00 “Proprietary” 0.00 ~Proprietary” 5\,«& g& & 4;1& 0&& \‘nfq’ o'p& & & vg\'& iy

¥ ¥ & ¥ Ny
May-03 0.00 *Proprietary" 0.00 *Proprietary* 0.00 “Proprietary"
W.2.105.2 Total Switched Access (Feature Group 'D'YMS (days) 272 Aftiliate vs. Non-Affitiates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate | Volume Ba%’:az‘:e’ Volume | Non-Affiliates | Valume StDev ZScore Equity ZScore Equity [—'— 272 Affilate - -e- -~ Non-Affiliates —a— BOC & Other Affikates ‘
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 10.55 *Proprietary* 7.828
Jul-02 “Proprietary” 0.00 *Proprietary’ 1814 | *Proprietary’ |  11.800 .00 T
Aug-02 0.00 *Proprietary* 0.00 *Proprietary* 23.33 *Proprietary” 22733 20.00
Sep-02 *Proprietary” 0.00 “Proprietary* 15.00 *Proptietary” 6.074
Oct-02 23.50 *Proprietary” 0.00 *Proprietary* 17.85 *Proprietary” 24.098 15.00
Nov-02 Q.00 *Proprietary” 0.00 *Proprietary” 15.38 *“Proprietary” 4.114 .
Dec-02 *Proprietary* 0.00 *Proprietary” 11.50 *Proprietary” 1.698 1000
Jan-03 0.00 *Proprietary® 0.00 “Proprietary” 16.94 *Proprietary” 9.243 5.00
Feb-03 22.00 *Proprietary* 0.00 “Proprietary” 17.64 *Proprietary* 19.484
Mar-03 21.79 *Proprietary* 0.00 “Proprietary* 15.10 *Proprietary” 5.761 0.00 N
Apr-03 18.25 *Proprietary* 0.00 “Proprietary” 13.53 “Proprietary* 3.511 y«“q' qu/ v@’" Q@ﬂ dy& epxé" oeég’ }g"" < aﬁb \@& vs\'@ ‘@5"
May-03 12.20 *Proprietary” 0.00 *Proprietary” 1242 *Proprietary* 5.072

Note: BellSouth will not report a Zscore if the volume for either BellSouth or the Non-Affitiates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.

The

error is a

the

of th

in average Non-Affiliate and average BST performance.

8ince Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is use to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Average Intervals - Installation

{Average Interval from ASR Received Date to BellSouth Completion Date)

Volume indi total orders d during reporting period.
W.2.11.1.2  [DSO/MS (days) 272 Affikate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikates
272 Affikate Volume B%i‘az';‘e’ Volme | Non-Affiliates | Volume StDev ZScors Equity ZScore Equity '—-— 272 Affiiate - --e - Non-Affilates —&— BOC & Other Affikates
dun-02 0.00 “Propristary” 633 “Praprietary* 13.68 “Propristary” 13868
Juko2 *Propristary” 12,60 “Proprietary® 1149 *Proprietary” 12611 2000
Aug-02 0.00 *Propristary” 12.50 “Proprietary* 11.30 “Proprietary* 6843 :Z :g
Sep-02 *Proprietary” 11.60 *Proprietary’ 9.64 *Propristary” 6.937 14.00
Oct-02 0.00 *Propristary” 983 *Proprietary” 1222 *Proprietary* 6.476 12.00
Nov-02 .00 *Proprietary* 11.75 “Proprietary* 10.65 *Proprietary” 5.060 ‘: 3‘; Emer .
Dec-02 *Proprietary” 12.50 *Proprietary” 0.45 *Propristary” 3.023 6.00
Jan-03 0.00 *Proprietary” 10.52 *Proprietary® 0.38 *Propristary” 2675 4.00
Feb-03 950 *Proprietary 10.50 “Proprietary” 8.94 *Proprietary® 3.464 200
Mar-03 8.50 “Propristary® 17.50 *Proprietary” 8.02 *Proptietary* 3.699 000
Apr-03 0.00 *Proprietary” 18.53 *Proprietary” 7.88 *Proprietary” 2833 & 41& & & Q \‘@ ,(y ‘,6 'd
May-03 0.00 *Proprietary” 1079 *Proprietary” B.84 *Propristary” 2.664 38157 YES
W.2.11.2.2  [DSY/MS (days) 272 Affiiate vs. Non-Affikates BOC & Other Affiliatos vs. Non-Affiliates
272 Affikate Vokime Bi%;‘z‘:" Vome | Non-Affilates |  Volume StDev ZScore Equity ZScore Equity l 272 Mffiate ---e - Nor-Affilates —A—BOC & Other ”"":l
Jun-02 1000 “Proprietary” 2067 “Propristary” 11.83 “Praprietary” 7.383
Juko2 “Proprietary® 1371 “Propristary 11.02 “Proprietary* 11.184 =00 o
Aug-02 10.00 *Proprietary” 13.00 *Proprietary” 12,07 “Proprietary” 6530 2000
Sep-02 “Proprietary® 10.00 “Proprietary® 8.88 *Proprietary” 4.900 \
Oct-02 1233 “Proprietary” 12.57 *Propriatary* 1513 *Proprietary” 8961 15.00 = =
Nov-02 200 “Proprietary® 7.00 *Propristary® 16.43 *Proprietary* 10.977 GACERE > Better
Dec-02 “Proprietary” 733 ‘Propietary | 1470 | “Proprietary’ | 7.738 1000 ~ \\ / Performance
Jan-03 9.00 “Proprietary” 15.29 *Proprietary* 11.03 “Proprietary* 6513 5.00
Feb-03 10.50 *Proprietary” 8.25 “Proprietary” 1203 *Propristary” 7.697 \
Mar-03 5.50 *Proprietary” 10.67 “Proprietary® 11.80 “Proprietary” 10.414 000
Apr-03 5.50 *Proprietary” 14.20 “Proprietary* 10.48 *Proprietary” 5707 «& ‘9' ’ﬂ' f & ’@ ?«& @‘p ,,,\& ‘99 “q,’“
May-03 18.00 *Proprietary* 1295 *Proprietary” 9.62 *Proprietary* 5.304
W.2.11.3.2  |DS3 (Non-OpticalyMS (days) 272 Affikato vs. Non-Affiliates BOC & Other Affilates vs. Non-Affilates
272 Affikate Volume B?&mm Volume Non-Affikatos Volurme StDev ZScore Equity ZScore Equity Affiiate ---e-- ik —a——BOC & Other Affiliates
Jun-02 0.00 “Propristary* 11.00 “Proprietary* 1386 *Proprietary* 14.860 80,00 o e e o ; e
Juk02 “Proprietary” 26.50 “Proprietary* 2338 “Proprietary” 22614 70.00
Aug-02 0.00 *Proprietary” 0.00 “Proprietary* 18.20 “Proprietary* 4817 s0.00
Sep-02 *Proprietary® 0.00 *Propristary* 18.00 “Proprietary” 6.430 000
Oct-02 0.00 “Praprietary” 2383 *Proprietary* 38.50 “Proprietary” 27,577 000 Setter
Nov-02 0.00 *Proprietary” 53.00 *Proprietary” 9.50 *Propristary” 9710 2000 Perforrmance
Dec-02 *Proprietary” 0.00 “Propristary® 7200 “Proprietary’ 0.000 2000
Jan-03 0.00 *Proprietary” 17.50 *Proprietary” 11.75 *Proprietary” 8655
Feb-03 0.00 “Propristary” 44.50 *Proprietary” 14.50 *Propristary’ 12.095 ':‘zz 1
Mar-03 0.00 “Proprietary” 0.00 *Propristary® 31.00 *Proprietary” 36.373
Apr-03 0.00 *Proprietary* 18.50 *Proprietary” 18.00 *Proprietary* 5.944 9«& W \fi& ,ﬁ& ’& S{L 6'& S,,«\’@ «?& é& vg‘& ‘!p‘\g
May-03 0.00 *Proprietary” 0.00 *Proprietary* 22.00 *Proprietary” 19.672
Note: BellSouth will not report a Zscore if the volume for sither BellSauth or the Non-Affiliates is less than 30 or for s month in whioh BellSouth had not yet obtained Sectian 271.
The standard error is a measurs of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes ars much greater than BST volumes, the Non-Affiliate standard srror is used to estimate the standard error of the ditferences.
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(Average Interval from ASR

Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning

Average Intervals - Installation
d Date to Bell h C

Date)

Volume indicates total orders completed during reporting period.

w.2.114.2 DS3 (Optical OCnyMS (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Afiiliates

272 Affiliate Volume Bc;%:i‘af:‘:e' Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity |j272 Affikiate - - -e- - - Non-Affikates —a— BOC & Other Affikates|
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary*
Jui-02 *Proprietary* 0.00 “Proprietary” 0.00 *Proprietary* 4500 I o B . T
Aug-02 0.00 *Proprietary” 14.00 *Proprietary” 0.00 *Propristary” ;2 22 I\
Sep-02 “Proprietary® 0.00 “Proprietary” 41.00 “Proprietary” 0.000 000 1\ N
Oct-02 0.00 *Proprietary” 0.00 *Proprietary” 9.83 *Proprietary* 1.941 25.00 : I \
Nov-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 20.00 : I \
Dec-02 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 15.00 : L \
Jan-03 0.00 *Proprietary” 41.00 *Proprietary* 0.00 *Proprietary* 10.00 /A\ g 7L‘\\ ..'
Feb-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 “Proprietary* 5.00 / 7 \ - L \. N
Mar-03 0.00 “Proprietary” 0.00 *Proprietary* 24.00 *Proprietary* 0.000 ° o; s 9 & @ ¢ @ o o & &
Apr-03 0.00 “Propristary” 0.00 “Proprietary” 0.00 “Proprietary’ o )\)‘5& Y&? &L & e@\” o,p“ & @? ‘)e" o ‘)q,?
May-03 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary”

W.2.11.52 |Total Switched Access (Feature Group 'D'YMS (days) 272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 attiate | votume | BSCS NNl youme | Non-atiates | voiume StDev ZScors Equity ZScore Equity —=—272Affiate ---s--- Nor-Affilates —a— BOC & Other Affkates l
Jun-02 0.00 *Proprietary” 0.00 *Proprietary” 10.36 “Proprietary* 6,975
Jul-02 “Proprietary” 0.00 *Proprietary* 1762 | *Proprietany” | 11.745 25.00
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 23.33 *Proprietary* 22.733 20.00 A
Sep-02 *Proprietary” 0.00 *Proptietary” 14.27 *Proprietary” 6.482 ’ ___f(
Qct02 21.75 “Proprietary 0.00 “Proprietary” 17.61 “Propristary’ |  24.019 15.00 i T
Nov-02 0.00 “Proprietary* 0.00 *Proprietary” 14.31 *Proprietary* 4.837 5 i / e
Dec-02 *Proprietary* 0.00 *Proprietary* 11.14 *Proprietary* 1.956 10007 /
Jan-03 0.00 *Proprietary” 0.00 “Proprietary” 15.71 *Proprietary* 10.276 5.00
Feb-03 18.00 *Proprietary” 0.00 *Proprietary” 17.28 *Proprietary” 19.649 f
Mar-03 21.00 “Proprietary* 0.00 *Proprietary* 13.76 *Proprietary* 6.434 0.00
Apr-03 18.00 *Proprietary* 0.00 *Proprietary* 12,53 *Proprietary” 4.006 9«@/ Y;?w \»“5& c}ﬂﬂ/ ogf& e@ﬂ/ oecP ¥ Bf Qé;ﬁb ‘}éﬁb vg&'db “o‘\&
May-03 12.20 *Proprietary” 0.00 *Proprietary” 11.25 *Proprietary” 5154

Note: BeliSouth will not report a Zecore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BetiSouth had not yet obtained Section 271,
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Provisioning

% Installation Appointments Met

{% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

Nota: BeliSouth will not report a Zacore if the volume for either BeliSouth or the Non-Af
Affil

The standard error is & measure of the variability of the diff

tes ia less than 30 or for a month in which BellSouth had not yet obtained Section 271.
nd average BST performance.

W.2.75.2 DSOMS (%) 272 Affiliate vs. Non-Affikiates BOC & Other Affiliates vs. Non-Affikiates
272 Affiiste |  Volume onﬁi‘az":’ Volme | Nor-Affikates | Volume StDev 2ZScore Equity ZScore Equity e 272 Affiate ---+-- Non-Affilates —a— BOGC & Other Affiiates
Jun-02 0.00% | ‘Proprietary’ | 100.00% | Proprietary’ | 100.00% | “Propristary”
Juko2 000% | *Proprietery’ | 100.00% | ‘Proprietary* | 98.18% | *Proprietary” 120.00% - 7
Aug-02 0.00% | ‘Proprietary’ | 100.00% [ *Proprietary’ [ 9861% | “Propristary’ 100.00% -
Sep-02 0.00% | “Proprietary’ | 100.00% | *Propristary’ [ 100.00% | *Proprietary* 50.00% /\
Oct-02 000% | *Proprietary’ | 100.00% | *Proprietary’ | 100.00% | *Proprietary*
Nov-02 000% | ‘Proprietary | 83.33% | ‘Proprietary” | 96.00% | *Proprietary” 80.00% I—————— T
Dec-02 0.00% | “Proprietary” { 10000% { ‘Propristary’ | 100.00% | *Proprietary* 40.00% —
Jan-03 0.00% | *Proprietary | 10000% | Proprietary |  9434% | “Proprietary* 2000% /
Feb-03 100.00% | *Proprietery’ | 100.00% | “Proprietary | 100.00% | *Propristary” j
Mar-03 50.00% | ‘Propristary’ | 100.00% | *Proprietary’ | 100.00% | *Propristary* 000%
Apr-03 10000% | *Propristary’ | 100.00% | *Proprietary’ | 9688% | *Proprietary® &S& a@’@ 0&’9 \,o*& o & *‘@ @?ﬁb ‘}é& ,dxp ‘,.\\”
May-03 0.00% | *Proprietary | 100.00% [ *Proprietary' [ 100.00% | *Proprietary* 0.0000 YES
W.2.7.6.2 DS1/MS (%) 272 Affikiate vs. Non-Affikates BOG & Other Affiliates vs. Non-Affikates
272 Affikiate Volume B%:ﬁz‘:" Volume | Non-Affikates |  Volme 2ZScore Equity ZScore Equity ‘—'_272 Affiiats ---e-- Nor-Affiiates —&—BOC & Other ""““’j
Jun-02 10000% | *Propristary’ | 100.00% | *Proprietary’ |  99.20% | *Proprietary*
Jukoz 10000% | ‘Proprietary’ | 90.00% | *Proprietarny’ | 99.21% | “Proprietaryr 120.00% -
Aug-02 100.00% | *Proprietary | 100.00% " | *Proprietary’ | 100.00% | *Proprietary* 100.00%
Sep-02 100.00% | *Propristary” | 100.00% | *Proprietary’ | 90.60% | *Proprietary® 20.00% \ [
Oct.02 100.00% | *Proprietary’ | 100.00% | Proprietary’ | 98.91% | ‘Propristary” \ AL
Nov-02 100.00% | *Proprietary® 100.00% | *Propristary” 99.50% *Propristary” 60.00% \ /
Dec-02 0.00% | *Proprietary’ | 100.00% | *Proprietary’ | 100.00% | *Proprietary 40.00%
Jan-03 100.00% | *Proprietary” | 100.00% | “Propristary’ | 99.15% | *Proprietary® 20.00% \ /
Feb-03 10000% | “Proprietary’ |  10000% | “Proprietary |  98.44% | *Proprietary” V
Mar-03 100.00% | ‘Proprietary’ | 100.00% | ‘Proprietary’ | 99.45% | *Proprietary’ b.00%
Apr-03 10000% | *Proprietary | 9524% | ‘Proprietary’ | 100.00% | *Proprietary® «& 335@ f" &&f‘” 03}9’ 5@“ ecf{l' & ;’“‘5 & qu @
May-03 10000% | “Proprietary |  9643% | ‘Proprietary |  99.30% | *Proprietary®
W.2.7.7.2 DS3 (Non-0 )y {%) 272 Affiliate vs. Non-Affikates BOC & Other Affikiates vs. Non-Affikates
272 Affilate | Vome Eicmﬁ‘az‘;‘e’ Vokmo | Non-Affikates ZScore Equity ZScore Equity r 72 Atffate - - -8 - - Nor-Aftl —*—50“0“'”“““"[
Jun-02 000% | Proprietary’ | 10000% | *Proprietay’ | 100.00% 120.00% o e I
Juko2 100.00% | ‘Proprietary’ | 100.00% | *Propristary’ | 100.00% | *Propritary*
Aug-02 0.00% *Proprietary” 0.00% “Proprietary” 100.00% | *Proprietary® 100-00% I' ‘\ [ A \ l’
Sep-02 000% | *Propristary | 100.00% | ‘Proprietary’ | 100.00% | *Proprietary* 80.00%
Oct-02 0.00% | *Propristary* |  100.00% | *Propristary* { 100.00% | *Proprietary” 60.00% 1 / \ / / \ \ / /
Nov-02 0.00% | *Proprietary* | 100.00% | “Proprietary | 100.00% | *Proprietary* / \ l / \ X /
Dec-02 0.00% “Proprietary* 0.00% *Propristary® |  100.00% | *Proprietary® 40.00% —
Jan-03 100.00% | *Proprietary” 000% | *Proprietary’ | 100.00% | *Proprietary’ 20.00% 1 - .
Feb-03 100.00% | *Propristary” | 100.00% | *Proprietary’ | 100.00% | *Proprietary® i~
Mar-03 10000% | *Propristary’ | 000% | *Proprietary’ | 100.00% | “Proprietary’
Apr-03 0,00% *Propristary” [ 100.00% | *Proprietary* | 100.00% | *Propristary* )\s«& Q& &5& a&ﬁ && & «P& )o«& P& é’@ v‘*& *’0
¥ < « W
May-03 10000% | “Proprietary’ |  100.00% | *Propristary’ | 100.00% | *Proprietary*

Since Non-Affiliaten’' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the atandard error of the diffarences.

e - 9
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Mississippi, June 2002 - May 2003

% Installation Appointments Met

272 Special Access / Switched Access - Provisioning

(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.8.2 DS3 (Optical OCnYMS (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Atfiliate Volume Bi?"fi'ag:er Valume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1—-—272 Affiliate - - -o--- Non-Affiliates st BOC & Other Affitiates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary*
Jul-02 0.00% *Proprietary* 100.00% *Proprietary* 100.00% “Proprietary" 120.00% y———— l
Aug-02 0.00% *Proprietary* 100.00% *Proprietary* 0.00% *Proprietary* 100.00% 4
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 80.00%
Qct-02 0.00% *Proprietary* 100.00% *Proprietary” 100.00% *Proprietary*
Nov-02 0.00% *Proprietary” 0.00% *Proprietary* 100.00% | *Proprietary” 80.00%
Dec-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* 40.00%
Jan-03 0.00% *Proprietary* 100.00% *Proprietary* 100.00% *Proprietary* 20.00%
Feb-03 0.00% *Proprietary” 0.00% *Proprietary* 100.00% *Proprietary”
Mar-03 0.00% *Proprietary” 100.00% *Proprietary* 100.00% *Proprietary* 0.00%
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* )\‘Q&
May-03 0.00% *Proprietary* 100.00% *Propristary* 100.00% *Proprietary*
W.2.7.9.2 Total Switched Access (Feature Group 'D'VMS (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume BC:\(:"ﬁ;‘Oetsm' Volume Nor-Affiliates Volume StDev ZScore Equity ZScore Equity —=— 272 Affilate ---e--- Non-Afiliates —a— BOG & Other Affilates
Jun-02 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*
Jul-02 0.00% | "Proprietary | 0.00% | *Proprietary’ | 100.00% | *Proprietary* 12000% T
Aug-02 0.00% *Proprietary* 0.00% *Proprietary” 100.00% | *Proprietary* 100.00%
Sep-02 0.00% *Proprietary" 0.00% *Proprietary* 100.00% *Proprietary* £0.00% A [
Qct-02 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* / \ /
Nov-02 0.00% | *Proprietary’ | 000% | *Proprietary | 100.00% | *Proprietary* 60.00% / \ /
Dec-02 0.00% “Proprietary” 0.00% *Proprietary* 100.00% *Proprietary* 40.00%
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary* / \ /
Feb-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary” 2000% / \ /
Mar-03 100.00% | *Proprietary* 0.00% *Proprietary® 100.00% *Proprietary® 0.00% d
Apr-03 100.00% *Proptietary* 0.00% *Proprigtary* 100.00% *Proprietary* )Q«bq’ 33‘& Y@,& y 67@/ 0&6"‘\ :s"& o‘F& )@Q}b”« 85& \@»‘b Yfe@ 'S\&
May-03 100.00% *Proprietary* 0.00% *Proprietary* 100.00% *Proprietary*

Note: BellSouth will not report a Zscore if the volume for either BeliSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Provisioning
PIC Change Timeliness
(Average Time to Perform PIC Changes)
Numerator indicates total time to perform PIC changes within reporting period.
Volume indicates total number of PIC changes within the reporting period.

w.26.1 Region_(hours) N

272 Aftikates | Numerator Volume | Non-Affikates | Numerator Vokime StDev 2Score Equity

Jun-02 19.02 1.418,554 | *Proprietary® 283 1615483 | *Proprietary” 14.038 293.7535 YES I+ 272 Affitiates - -- Non-AﬂiIialeﬂ

Jukoz 17.61 1,157,831 | *Proprietary” 11.65 6,301,389 | *Proprietary” | 61.157 23.5806 YES 2500 yo - —

Aug-02 16.67 901,083 | *Propristary® 395 2296,645 | *Proprietary* 27169 1041264 YES 2000

Sep-02 1675 963,025 *Proprietary* 511 2,401,487 *Proprietary* 38.17 69.0238 YES

Oct02 19.31 2735043 | *Proprietary’ 378 1,603,670 | *Proprietary’ | 23.397 217.6432 YES 15.00

Nov-02 18.26 1,791,180 | *Proprietary” 3.61 1,557,015 | *Propristary* 28745 1441088 YES \“\——v—'

Dec-02 18.52 1,622,101 | *Propristary” 400 1505364 | ‘Propristary® | 22151 158.5016 YES 1000 ] Better
Jan-03 1297 3,063,265 | *Proprietary” 2070 11,537,405 | *Propristary* 71.063 443561 NO 500 cemnm Perfarmance
Fob-03 1319 2400515 | *Proprietary® 595 2,851,520 | *Propristary’ | 20534 130.0221 YES

Mar-03 11.07 2209619 | *Proprietary* 519 2194266 | *Proprietary |  30.727 80.2168 YES 000

Apr-03 1214 2580822 | *Proprietary” 530 2136272 | *Proprietary’ | 23.064 106.5688 YES s“ﬂ bﬁ"\“@' ‘}g'” 05‘9 “dﬁ'o & fﬁ’ “,«5’ v“‘& @9

May-03 12.48 2,397,741 *Proprietary” 467 1,848,237 *Proprietary” 27.821 101.0703 YES

Note: BelSouth will not report a Zscore if the volume for either BoBSouth or the Non-Affiliates is less than 30 or for a month in which BekSouth had not yet obtained Section 271,
The standard error is a measure of the variabikty of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differances
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

Note: BellSouth will not report a Zsoors if the velume for sither BeliSouth or the Non-Atfiliates is leas than 30 or for a month in which BetlSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the diff

nce in average Non-Affiliate and a

ge BST performance.

W.3.105.2 [DSO/MS (%) 272 Affikate vs. Non-Affilates BOC & Other Affikiates vs. Non-Affilates
272 Affikate | Vokime Bo"cﬂifagi‘" Volme | Non-Affilstes | Volume StDev 2Score Equity ZScore Equity —a—272 Affkate ---e - Non-Afliates —a—BOG & Other AlﬁliahesJ
Jun-02 0.00% “Proprietary* 11.11% *Proprietary* 4.00% *Proprietary*
Juk02 000% | *Propristary’ |  10.34% | *Proprietary* 461% | *Proprietary” 50.06% -+ -
Aug-02 000% | *Proprietary’ | 18.92% | ‘Propristary’ |  5.22% | *Propristary’ 36289 YES) :23: A
Sep-02 4545% | "Proprietary” |  4.65% | “Proprietany’ |  4.50% | "Proprietary” 0.0461 YES 35.00% I\
Oct-02 9.08% *Proprietary” 12.24% *Proprietary® 501% *Proprietary” 22457 YES 30.00% / \\ /'\
Nov-02 18.18% | *Proprietary’ |  3.70% | ‘Proprietary’ |  415% | *Proprietary" 01611 YES :‘ZZZ I 7\ 77X
Dec-02 000% | "Proprietary’ |  357% | *Proprietary’ | 376% | *Proprietary” -0.0830 YES 15.00% Al \ A 7/ X\
Jan-03 909% | *Proprietary’ |  5.33% | ‘Proprietany’ | 391% | *Propristary” 06152 YES 10.00% /1 \\/)b/\ \\ f._:'j \\
Feb-03 10.00% *Proprietary* 5.95% “Proprietary’ 381% “Propristary” 0.9924 YES zg:: 7 o i A s 2
o s o e e [ N T
: i : : AR F I FF
May-03 000% | 'Proprietary’ |  7.57% | "Proprietary’ |  3.80% | *Proprietary’ 2.4562 YES
W.3.10.6.2 |DS1/MS (%) 272 Aftikate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affikiates
272 Affikate | Vokme E‘)Af':az';"’ Vokme | Non-Affilates |  Vokme ZScore Equity ZScore Equity I—'—m Affilate ---® - Non-Affilatee ——&—BOC & Other Affiates
Jun-02 1.64% *Proprietary” 250% “Proprietary* 266% *Propristary® -0.9630 YES -0.0619 YES
Juk02 122% | ‘Proprietary | 7.50% | *Proprietary |  3.77% | *Proprietary” -2.0265 NO 12121 YES 1200% -
Aug-02 040% | ‘Proprietary’ |  238% | "Proprietary’ |  343% | *Proprietary® 25307 NO -0.3665 YES 10.00%
Sep-02 0.00% *Propristary* 4.85% *Proprietary* 3.65% “Proprietary" 2.9774 NO 0.3424 YES 8.00%
Oct-02 078% | *Propristary’ |  7.14% | *Proprietary’ |  422% | "Proprietary® -2.6496 NO 09189 YES
Nov-02 000% | ‘Proprietary’ |  ©76% | 'Proprietary’ |  295% | *Proprietary” 27282 NO 25027 YES 6.00%
Dec-02 077% | ‘Propristary’ |  667% | *Proprietary’ |  252% | *Proprietany® 1.7513 NO 17491 YES 4.00%
Jan-03 038% | ‘Proprietary’ | 200% | ‘Proprietary’ | 218% | *Proprietary” 1.9404 NO -0.0860 YES 200%
Feb-03 0.36% “Proprietary” 1.67% “Proprietary* 2.86% “Proprietary” -2.4497 NO -0.5504 YES
Mar.03 001% | ‘Proprietary’ |  1.37% | *Proprietary’ |  270% | *Proprietary’ 19420 NO 06886 YES 0.00%
Apr-03 087% | ‘Propristary” | 641% | ‘Propristary’ |  3.25% | “Propristary” 23079 NO 1.5411 YES & & f f & & O&F@ & af‘) L ESE
priet W & \x"‘ @ & ¥
May-03 0.27% “Proprietary” 787% *Proprietary* 3.66% “Proprietary” -3.3475 NO 2.0656 YES
W.3.107.2 |DS3 (Non-OpticalyMS (%) | I 272 Affiiate vs. Non-Affikates BOC & Other Affiliates vs. Non-Affikates
272 Affikate | Vokme B":’;‘az':“’ Volme | Non-Affikates | Volme StDev ZScore Equity ZScore Equity
Jun-02 0.00% | 'Proprietany’ | 000% | "Propristary’ | 044% | *Proprietary” s a0 e B
Juko2 000% | ‘Proprstary’ | 000% | "Proprietary” |  0.43% | *Proprietary”
Aug-0z 000% | *Proprietary” | 0.00% | 'Proprietary’ | 020% | "Proprietary* 20.00%
Sep-02 000% | *Proprietary’ | 000% | ‘Propristary’ | 0.56% | “Propristary”
Oct-02 0.00% “Proprietary” 0.00% “Proprietary” 0.57% *Propristary* 15.00% ’
Nov-02 000% | ‘Proprietary’ |  0.00% | “Proprietary |  028% | *Proprietary’ 1000% /
Dec-02 000% | ‘Proprietary’ |  0.00% | ‘Proprietary’ | 0.14% | *Proprietary” /
Jan-03 000% | ‘Proprietary” |  000% | "Proprietary” |  0.14% | *Proprietary” 5.00%
Feb-03 000% | ‘Proprietary’ | 0.00% | *Proprietary’ |  0.28% | *Proprietary’ SO S . [ B
Mar-03 000% | *Proprietary’ | 0.00% | *Proprietary’ | 0.00% | *Proprietary’
Apr-03 000% | “Propristary” |  000% | "Propristary’ |  029% | *Proprietary” Y,«“W Qﬂ' \9& 9&& o‘}& eafﬂ & y«& @9 & Y@’“" &
K o & ¥ ¥
May-03 000% | 'Proprietary” | 21.43% | “Proprietay” |  0.28% | *Proprietary®

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to sstimate the standerd error of the ditferences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair
Trouble Report Rate

{% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 |DS3 (Optical OCnYMS (%) 272 Affiliate vs. Non-Affifiates BOC & Other Affiliates vs. Non-Affitiates ]
272 Affiliate Volume BOA?"ﬁ‘ m(:tsher Volume Non-Affiliates Voiume StDev ZScore Equity ZScore Equity —=— 272 Mffiliate - --e--- Non-Affiliates —a~— BOC & Other Affiliates
Jun-02 0.00% “Proprietary* 0.00% *Proprietary* 0.00% *Proprietary*
Jul-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% "Proprietary* 13’32:: B o |
Aug-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* 80.00%
Sep-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” 70.00% —
Oct-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 60.00% 1T——
Nov-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” 50.00% 1———
Dec-02 0.00% *Proprietary* 0.00% *Proprietary” 0.00% *Proprietary* ;g:z:
Jan-03 0.00% *Proprietary® 0.00% *Proprietary* 0.00% *Proprietary* 20.00%
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 10.00%
Mar-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* 0.00% A A A—A—a
Apr-03 0.00% *Proprietary* 0.00% *Proprietary” 0.00% “Proprietary” 3\{\\5" )\,x& ?‘9‘&‘9&& ogpql w\&& 0“;& y«@ Q’P& “5& \’S’Q‘b \“,,4.9 S
May-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary*
W.3.109.2 |Total Switched Access (Feature Group 'D'VMS (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 Affiliate Volume B(;C"If;agsher Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity l:-—272 Afilate ---a--- Non-Affilates —a&—BOC & Other Aftlates
Jur-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 0.42% o
Jut-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” YES YES
Aug-02 0.00% *Proprietary* 0.00% *Proprietary* 0.05% *Proprietary* 15610 YES -0.2608 YES 0.10%
Sep-02 0.00% *Proprietary* 0.00% *Praprietary* 0.00% *Proprietary® YES YES 0.08%
Oct-02 0.00% *Proprietary* 0.00% *Proprietary* 0.04% *Proprietary* -1.40987 YES -0.2413 YES i
Nov-02 0.05% *Proprietary* 0.00% “Proprietary* 0.01% *Proprietary* 2.8353 YES -0.1207 YES 0.06% /
Dec-02 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 0.04% - _."
Jan-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary” YES YES 0.02% ; 3
Feb-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES 3
Mar-03 000% | *Propristary [ 000% | *Proprietary* |  0.00% *Proprietary* YES YES 0.00% - A4 o
Apr-03 0.00% *Proprietary* 0.00% *Proprietary* 0.00% *Proprietary* YES YES )\)«& 3‘5‘& Yﬁ&%&& (f>& ‘\@ ‘LO*‘& ?Q& qu& “?\& ‘Q& “5\9
May-03 0.11% *Proprietary* 0.00% *Proprietary* 0.05% *Proprietary* 2.1478 YES -0.2698 YES

Note: BeliSouth will not report a Zscore if the volume for either BallSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The

erroris a of the ity of the diff

in average Non-Affil

e and average BST performance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the ditlerences.
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Mississippi, June 2002 - May 2003
272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO/MS (hours) 272 Afiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affikates ]
272 Affilate |  Volume B{’A%ﬁ‘agi“" Vokime | Non-Affikates | Volume Sthav ZScore Equity ZScore Equity e 272 Afiate ---8-~ Non-Afiiates —a— BOG & Other uﬁinﬂ
Jun-02 0.00 *Proprietary® 188 *Proprietary* 331 “Proprietary* 3352
Juk02 0.00 *Propristary* 1.42 *Proprietary” 325 *Proprietary” 3.663 T
Aug-02 272 *Propristary” 271 *Proprietary® 3.04 *Propristary® 2960
Sep-02 156 “Proprietary” 182 *Proprietary” 4.00 *Proprietary” 4.406
Oct-02 115 *Proprietary” 282 “Proprietary” 3.43 “Propristary” 3642
Nov-02 124 *Proprietary® 264 *Propristary® 304 “Proprietary* 2.751
Dec-02 0.00 *Proprietary* 154 *Propristary* 3.25 *Proprietary* 3616
Jan-03 1.00 *Propristary” 126 *Proprietary” 282 *Proprietary” 3.681
Feb-03 0.10 *Proprietary* 296 *Proprietary” 3.52 “Proprietary” 7.033
Mar-03 1.61 “Proprietary” 388 “Proprietary* 3.50 “Propristary* 4.832
Apr-03 0.00 *Proprietary” 230 *Proprietary* 3.44 “Propristary* 4.469
May-03 000 “Proprietary® 411 “Proprietary” 323 “Proprietary” 2.504
W.3.9.6.2 DS1/MS (hours) 272 Affiliate vs. Non-Affikates BOC & Other Affikates vs. Non-Affikiates
272 aftiate | Vowmo | BOCEO%er | youme | Non-Afiates | voume StDev Z8core Equity ZScore Equity l =272 Afate ---e- - Nom-Afffates —a—BOC & Other Afflates
Jun-02 323 *Proprietary® 255 *Proprietary* 3.30 *Proprietary* 2872
Juko2 399 *Proprietary” 299 *Proprietary* 356 *Proprietary* 3258 zz: i
Aug-02 122 *Proprietary* 8.07 “Proprietary* 376 *Proprietary* 3136 700
Sep-02 0.00 “Propristary* 038 “Prapritary® 432 *Propristary” 3.535 6.00
Oct-02 198 *Praprietary” 218 *Proprietary” 375 *Proprietary” 3310 5.00
Nov-02 0.00 *Proprietary* 289 *Propristary* as2 *Prapristary® 3.047 4.00
Dec-02 1.00 *Proprietary* 222 *Proprietary” 3385 *Proprietary” 3637 3.00
Jan-03 265 *Proprietary” 030 *Proprietary” 3.50 *Proprietary” 3617 200
Feb-03 260 “Proprietary® 278 “Propristary® 366 “Proprietary* 3103 100
Mar.03 118 *Proprietary” 535 “Propristary” 435 “Proprietary* | 5869 000 * T
Apr-03 177 “Proprietary* 281 “Proprietary* 399 *Proprietary* 4194 o'& s& \gg& gy& & a‘& J:& «& ,):’& F & i&
E RS & I ¥« ‘)ﬁ @
May-03 185 “Proprietary* 1.87 *Propristary” 387 *Proprietary* 3163
W.3.9.7.2 DS3 (Non-0; YMS (hours) 272 Affiklate vs. Non-Affikates BOC & Other Affikates vs. Non-Affiiates
272 atinate | voume | POTROPST]  voume | Nonattiates [ vome StDev 2Score Equity ZScore Equity =272 Affkate -
Jun-02 0.00 *Proprietary* 0.00 *Proprietary” 380 *Propristary® 2.056 14.00 —. ; - —
Juko2 0.00 *Proprietary” 0.00 *Proprietary” 186 “Proprietary” 1.853 1200 ;
Aug-02 0.00 *Proprietary® 0.00 *Proprietary® 088 *Proprietary* 0.460 H
Sep-02 0.00 "Proprietary” 0.00 *Proprietary* 213 *Proprietary” 1.868 1000
Oct-02 0.00 *Propristary* 0.00 *Proprietary” 267 *Proprietary” 2,057 8.00
Nov-02 0.00 “Proprietary* 0.00 “Proprietary* 1.54 *Propristary* 0.507 6.00
Dec-02 0.00 *Proprietary* 0.00 *Propristary* 032 *Proprietary’ 0.000 400 ¢——
Jan-03 0.00 *Proprietary* 0.00 *Propristary” 133 *Proprietary” 0.000 200 F - LI
Feb-03 0.00 *Proprietary* 0.00 “Proptietary* 1.36 “Propristary* 0.342 om0 T
Mar-03 0.00 *Proprietary’ 000 *Proprietary® 0.00 “Proprietary* :
Apr-03 .00 *Proprietary” 0.00 *Proprietary* 332 “Proprietary* 2408 9*‘& ;&& sfw 9;/& d"\& s"& o“d& @9 @& é& ‘,q‘& 6\&
< ES ¥ @& W W
May-03 0.00 *Proprietary” 3.00 *Propristary* 132t *Propristary” 18.232

Note: BeliSouth will not report a Zacors if the volume for either BellSouth or the Non-Affiliates is leaa than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the vaclability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard errar of the differences.
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Mississippi, June 2002 - May 2003

272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval

(Average Trouble Duration)

Vol indi total ber of reports for this disaggregation within the reporting period.
W.3.98.2 DS3 (Optical OCnyYMS (hours) 272 Affiliate vs, Non-Affiliates BOC & Other Attiliates vs. Non-Affiliates

272 Affiliate Volume BOIS":SZ':H Volume Non-Affiliates Volume StDev ZScare Equity ZScore Equity ‘j_zm Affikate ---e--- Non-Affiiates —a— BOC & Other Affiliates
Jun-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary*
Jut-02 0.00 *Propristary* 0.00 “Proprietary® 0.00 *Proprietary” 100 B
Aug-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary” z :g e
Sep-02 0.00 *Proprietary® 0.00 *Proprietary* 0.00 “Proprietary” 070
Oct-02 0.00 *Proprietary* 0.00 *Proprietary* 0.00 “Proprietary” 080
Nov-02 0.00 *Proprietary” 0.00 *Proprietary” 0.00 “Proprietary* gig -
Dec-02 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Proprietary* 030 . ]
Jan-03 0.00 “Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* 0.20
Feb-03 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* o10
Mar-03 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary" o 0; \& B o o @
Apr-03 0.00 *Proprietary* 0.00 *Proprietary” 0.00 *Froprietary” 5\,« N Y.\,GS& efw oo‘ ‘,s‘;{'/ ojb ﬁ «yb *é vg' &
May-03 0.00 *Proprietary* 0.00 *Proprietary* 0.00 *Proprietary*

w3992 Total Switched Access (Feature Group ‘D'VMS (hours) 272 Affiliate vs. Non-Affitiates BOC & Other Affiliates vs. Non-Affiliates

272 attiste | Volume | BGCGE O voume | Non-attiates | Volume StDev ZScore Equity ZScore Equity —=—272 Alfate ---=--- NorvAffiiates —a— BOG & Other Aff iﬁ]
Jun-02 0.00 *Proprietary” 0.00 *Proprietary* 203 *Proprietary” 2.852
Jul-02 0.00 *Proprietary* 0.00 *Froprietary” 0.03 “Proprietary” 0.000 250
Aug-02 0.00 *Proprietary* 0.00 *Proprietary” 0.12 “Proprietary” 0.020 200
Sep-02 0.00 *Proprietary* 0.00 *Proprietary* 0.02 *Proprietary” 0.000
Oct-02 0.00 *Proprietary” 0.00 *Proprietary* 0.10 *Proprietary* 0.041 150
Nov-02 0.06 *Proprietary” 0.00 *Proprietary* 0.02 *Proprietary* 0.000
Dec-02 0.00 *Proprietary” 0.00 *Proprietary* 0.00 *Proprietary” 100
Jan-03 0.00 “Propristary* 0.00 “Proprietary* 0.00 *Propristary* £
Feb-03 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* L ome e e E
Mar-03 0.00 *Proprietary” 0.00 *Proprietary” 0.00 *Proprietary* - N
Apr-03 0.00 “Proprietary” 0.00 *Proprietary” 0.80 *Proprietary® 0.000 5\*«& )Q\ib \»"5& e‘“& 06{& ep49w odﬂ/ §9§ Qp»'b \}éﬁb YQ'Q ‘p*&
May-03 0.06 “Proprietary* 6.00 *Proprietary” 0.19 *Proprietary” 0.147

Note: BeliSouth will not report a Zscore if the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BeliSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST perfarmance.

Since Non-Affiliates’ volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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